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1. Projects
1.1. Project Space of users
1.1.1. Project Space of a New User
This is what the project space looks like for a new ] - —
user.
o g

ClickLearn Product Documentation 4/24/2024

9/284



Help -Support kag@clicklearn.co
@ClickLeam m

April 24, 2024
ClickLearn Product Documentation 10/284
1.1.2. Project Space of an Existing User
This is how the project space looks like for an 5] e —
existing user. e 5

O

ooooeeO0n

B [ EEEE LEEE]

1.2. Create a new Project

1.21. Introduction
In this section, you will learn how you can use ClickLearn Attain to create learning materials with projects.

Recordings are the basic units of content that capture the steps of a process.
You can group your recordings into one or more projects according to your needs.

A project is a container that organizes your recordings based on your needs.

1.2.2. Getting Started

1.2.3. Create a new project

Click on the button New Project. © Clickcom Studio
To create a new project, choose a type that matches
your requirements.

Projects

Recent projects

This section will explore the distinct kinds of projects
that ClickLearn Attain offers. H Test Project 01 n Test Word Docd

1010 UX12 1010 UX12

You can choose the project type based on your
needs. NAME |

H Test Project 01

1.2.4. Project Type

Choose the type of project you want to create. N e

Click on the button Next. i

We have a different recording for the project type. To - . R
know more details about the project type, refer to the
recording Project Type.
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1.2.5. User Info
User info asks you for details like which role best e

describes you and the level of experience you have
with ClickLearn Attain, which helps set up your
project.

Select the role that best describes you and your A
experience with using ClickLearn Attain.

Click on the button Next.

1.2.6. Team Setup

Team Setup allows you to invite your team and collaborate on projects with them. It also displays a list of users,
roles, and permissions.

Invite from author's list: This option helps you invite users who are already a part of ClickLearn Attain.

Invite user: This option invites a user who is not a part of ClickLearn Attain. To invite a new user, you must
enter their email address, full name, and assigned roles.

Role of the user:
1. Author: Can create and edit recordings for the entire project.
2. Administrator: Has full project access.

You can change the role and permissions of a user in your project by clicking on the pencil icon next to
permission after adding the user.

Click on the button Next. P

1.2.7. Connectors

A connector is a tool that enables ClickLearn Attain to follow your actions in different applications and capture
them as steps in your learning materials.

You can select one or multiple connectors you intend to use based on your requirements for your project.
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Click on the list item Microsoft 365.

Click on the button Next.

Primary connector Select the application, that y

SAP

1.2.8. Version
You can choose the version of the selected
connector.

Click on the button Next.

1.2.9. Deployment

This shows the deployment options that are available for the standard content project. Depending on your use
case, you can select the one that best fits your project.

You can choose from different deployment options, such as:
Content Cloud

SharePoint

Inside CRM

Inside Business Central

On premise
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Click on the button Next. P

nnnnnnnnnn

1.2.10. Localization
Localization is the list of languages you wish to deliver your project in.

The Add new language option will help you add languages you want your project in.
You can also change the Ul language depending on the language you choose for your project.
The first language you select will be your primary language; the next is secondary, and so on.

You can also have your Ul language in English and your recordings in a different language, such as Spanish. In
this case, you just need to add Spanish and keep the Ul language as English only.

Delete: This option lets you remove a specific language from your project.

You can also choose the let me decide later option, wherein you can add and modify languages as needed.

Click on the button Next. —

1.2.11. Template

You can control any aspect of the content you produce.

The button Import template settings from existing project allows you to import the same template from an
existing project and use it for your ongoing project.

ClickLearn Product Documentation 4/24/2024 13/284



Help -Support kag@clicklearn.co
@ ClickLearn | m
April 24, 2024

ClickLearn Product Documentation 14/284

Click on the button Next.

1.2.12. Confirmation

While creating a new project, you can also select an icon and color for your project.

On the right-hand side, as you can see, all the essential components of creating a new project are involved,
starting with the project types and then the template. You can also edit and change the settings from the
confirmation screen.

Click on the textbox Project Name.

oo oo

gf

}
i
o

.}

Enter Project Name Please confirm your choices and give the project a name

ICON COLOR

EEETTEEN
~

NAME

C

DESCRIPTION 0/200

Enter a project description

Click on the button Create project.
This will create and open the project for you.

O Type here to search P B g ol ' ©
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1.3. Project Types
1.3.1. Overview of Project Types
1.3.1.1. Content Project

A content project is the best option for beginners using ClickLearn Attain. You can organize your work and
collaborate with other team members on different tasks, working simultaneously on the project.

1.3.1.2. Automated Process Testing

APT stands for Automated Process Testing. APT project is a project type in ClickLearn Attain that lets you test
your processes.

NOTE: A detailed knowledge of the replay function is recommended before you start using APT.

1.3.1.3. Inside Help
With the help of the Inside Help project, you can document your fields, forms, and tables in an easy-to-use
interface.

Integrate it with your recorded content and deploy it to the entire Dynamics platform.

NOTE: For more detailed information about each project type, click the What's inside? Below respective
projects.

NOTE: For beginners who want to use ClickLearn o
Attain, we suggest that you start with the Content
Project. . . S

Select the project type as Content Project.

0

1.4. Left side menu

1.4.1. Create a new Project

Another way to create a project is by clicking the +
icon here.

Testing A
1010 UX12

My First Project_28-08-2023
1010 UX12

Scorm Test Again
1010 UX12

Scorm Test
1010UX12

scope 1 test
1010 UX12
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1.4.1.1. Search

You can use the Search option to find your project by

typing its name.

1esung A
1010 UX12

My First Project_28-08-2023
1010 UX12

Scorm Test Again
1010 UX12

Scorm Test
1010 UX12

scope 1 test
1010 UX12

AP Type here to search > B g < © 9

Click on the textbox Search.

Enter the project name you wish to search.

1.4.1.2. Get Help

Some of the other options that you can access from
the Get Help menu are:

What's New

Install Native Messaging Host
Webinars

Ask the Community

Report a problem

Keyboard Shortcuts

About us

1.4.1.3. Profile

The other options that you can access from the label
Profile are:

Your account settings
Check for updates
Clear application cache
Administrative portal
License Calculator
License information
Terms & policies
Logout & exit

ClickLearn Product Documentation 4/24/2024
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Content Project

What's new

Install Native Messaging Host...

Ask the Community

&

®

® Webinars
&

@ Report a problem...
=2

Keyboard shortcuts

scope 1 test
1010 UX12
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1.5. Other basic menu items

1.5.1. Other Basic Elements
The other basic elements which will be visible in R
almost every other component are:
Refresh: Refresh reloads or updates what is
displayed or stored on a device.
.
Filter: By selecting the column and type from the list, —
you can use this feature to structure and navigate — R
through complex lists easily. You can also specify :
your search criteria to suit your needs.
_ =N
Sort: This feature can arrange the recordings to best —
suit your project needs. You can also choose your — P
criteria to sort the recordings according to your -
preferences.
s m -

L) 2 daFfe @O A‘:ua,:";;n
Column Chooser: This feature lets you customize —
the main screen of the studio by selecting the — T
columns you want to see, such as the project type, -
owner, etc.

| a = 28 sfe @ A‘:Uu.»"i;ﬂ
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Search: This feature lets you search from the ] o pr——
available lists of projects. . 5 e |
a
o
a-
a .
B
g
Aok - . R
1.6. Components at top right corner
1.6.1. Other Components at the top right corner
1.6.1.1. Create Project
Another way to create a new project is by clicking the - s
Create project button at the top right corner.
r sanity checks
ooz o % 11 =2 Search Q
1.6.1.2. Project More
To import a project from your system, click on the icon - s
project more, click on the menu item Import project, : —
and select the local file you want to import. |_|
Import project..
r sanity checks
ooz ov e Search Q

AST UPDATED
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1.7. ClickLearn Assist
1.7.1. ClickLearn Assist

Click on the Assist icon available at the bottom right
corner of the screen.

kag@clicklearn.co
m
April 24, 2024
19/284

Click on the list view item Getting started tutorial.

The second feature, ClickLearn Assist, is coming
soon.

When you click on the Getting Started Tutorial, it will
start with a video tutorial that will guide you on
creating a project, and so on.

2fdafe

Click on the list view item: Ask the community.
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Go through the basics of ClickLearn projects

14-09-2023
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When you click on the button Ask the community, it
will redirect you to the ClickLearn community page,
wherein you need to enter the basic details for the
assistance you need.

1.8. Project Space
1.8.1. Project

1.8.1.1. Create new project

A ClickLearn Attain project is a way of arranging your @ Sicieamstudio
recordings or learning materials in a folder-like way. .
You can use different criteria to sort them and keep Projects
them organized.

The plus (+) icon will help you create a new project.

Recent projects
Overview of Clicklearn At...
1010 UX12

NAME %

Overview of Clicklearn Attain
1010 UX12

1.8.2. Recent Projects

The Recent projects you have worked on will appear
next to the + icon if you are an existing user.

[« Ercle [ s v
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This is how the screen looks like for a new user.

©)

‘The home of your project’s documentation
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1.9. Create a project from an existing one

1.9.1. Save As Project

This is a step-by-step guide to using the Save As project feature.

NOTE: To avoid conflicts or errors, check that no one else in your team is using the same project as you before
you use the save as feature.

|
3

Select the project you wish to save as.
Click on the button More of grid cell Action.

‘mEoeEo@al g
-]

_
. . - [= el t
Click on the menu item Save As project. pEnpTeE
13-00-2023 ‘1} Project settings
Q Search in project...
12-09-2023 #_ Changs project domain name._. |«
'ﬂ Export project...
12-09-2023 B Save As project...
W Delete project...
11-09-2023
11-09-2023
Click on the textbox and enter a name for your Content Project Qe
project.
Content Project i} Harshal
@ ClickLearn Studio
Content Save As Project Please enter a new name
Content
Keep file references
Content Cancel
= _—
1.9.1.1. Keep File References

You can decide whether to check or uncheck the file references option, depending on your project needs.

In this case, we select the option "Keep file references."

ClickLearn Product Documentation 4/24/2024 21/284
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Content Project
@ ClickLearn Studio

Content Save As Project Please enter 2 new name

Create a new project with file references
Content

[[] Keepfile references
. m Cancel

Content Project

Click on the button SaveAs.

@ ClickLearn Studio

Content Save As Project Please enter a new name

Create a new project with file references

Content
Keep file references

Content Project

Content Cancel

Automated Process Testing

Double-click on the grid cell NAME with the value
Create a new project with file references.

Once the save-as file is generated, open the same file
and click on the recording you have used as a
reference.

Recent projects

NAME %

Create a new project with...
1010 UX12

1010 UX12

Create a new pi

Create a new project with file references

1010 UX12

Create a new project

1010 UX12

Point to production sanity

On the right-hand side, as you can see in the general
settings, you have a link to the recording of the
reference file. The file location is under General,
followed by Location, and then the recording, called
Test Word Document (the actual file location). That
is the place where the actual reference file is located.

The Keep File References option lets you choose
how to show the reference recordings in your project.
If you select it, you will see where the reference
recordings are stored. It will only show you a copy of
the referenced recording if you do not select it.

2. Recordings
2.1. Copy from published

21.1. Introduction

2. sasdeald o L)

Using the "Copy from published" feature, you can import the recordings from an already published project into
the current project. The produced and published recordings will be imported into an existing project. Below are

the step-by-step instructions on how to do it.

ClickLearn Product Documentation 4/24/2024
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2.1.2. Procedure
21.21. Source project
Click on the button Publishing. e

This project has been produced and published, and
the active version is 1.2.

o
He@@i)va
i

Click on the button Structure.

Learning portal / Publishing

Publishing

\ Structure

In the current structure, there are 4 recordings, and e

the same had been published in version 1.2.
H1 Heading 123

E rec 1

— Divider

a rec 2

n Branded font

v W Third recording

n rec3

ClickLearn Product Documentation 4/24/2024
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Click on the button Close project. O el mE

Learning portal / Publishing
Publishing

21.2.2. Destination project

Open the project where you want to import the
recordings published in the previous project's version

Recent projects

1 2 Learning portal 02 Learning portal
Double-click on the grid cell NAME with the value E e T
Learning portal 02.

NAME 3
Learning portal 02
1010 UX12

"Q‘ Learning portal
Al 1010 Xz

In the recordings screen, click on the button More. o = p—

@ & B

eeee
?

You donft have any recordings yet

Thin i ser o e, o

Click on the menu item Copy Published. -7

5 Upgrade entire project

@ Copy Published

ClickLearn Product Documentation 4/24/2024 24/284
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Select the source project.
Click on the item Learning portal.

©)] Import Published Content - X

Import published content from existing project...

PROJECT

‘ Learning portal
b 100wz

Select the version of the published version from which
you wish to import.

Select a project to import its published content

Click on the cell User with the value Debbie.

© Import frem published version - *

Import from published version

Version 7 Status 3 User 3 Published 7

@12 Active Debbie 1-Aug-2023

@10 Inactive Karthik GS 23-Aug-2023

@11 Inactive Debbie 31-Aug-2023

Click on the button Import. | o [ P
&
®
ps -
@ -
&
] o o
3 o
o
—

+
a
°
.
L Q
@
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Click on the button Next. B e —
. (=) -

o 8

Click on the button Merge.

Recordings i

6 itemns to import (

0 baCk

Click on the panel.

N

Merging selected publishing

The content are being preparing for merge

. upIISNINg GONTent IMport
Click on the button OK.
@ ClickLearn Studio
alyzing
cordings () Content merged successfully
mmary

free “

10
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2.1.2.3. Result
Click on the grid view cell NAME with data rec 1.

nevUIunyg o

Index /

NAME 2

B rolder 0123

n rec

Learning portal 02

Double-click on the grid view cell NAME with data

Folder 0123. Recordings
Index /
NAME 2
B Folder 0123
n rec
Click on the button Structure. ® ClickLearn Studio

Learning portal 02
Recordings
al

1 Index / Folder0123

NAME =

200

&
n rec 2
® n Branded font
@ n rec 3
All the recordings are now imported and added to the g
structure, too.
NAME
E rec1
a rec 2

n Branded font

w @ Third recording

n rec 3
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2.2. Summarization

2.2.1. Introduction

Summarization is the process of creating a concise
overview of the recording. It lets the users grasp the
main idea of the recording without having to go
through all the steps.

For example, if the recording has 200 steps or more,

Demo

Recordings

Index /

NAME % ALTERNATIVETITLE 2

LAST UPDATED 2

the user can glance at the summarization and have a B crextea Lead 16-01-2024 E
general idea of what the recording covers. Ry creste an account 1601200 A
Open the recording for which you would like to create B A 2 Contact to an Acoount 1o0ra0ze f
a summarization. n Create a contact 16-01-2024 Eq
Double-click on the grid view cell NAME with data B i1 oot £ npcboating 1ot e
Create a Lead.
With the Shift key pressed, select every step starting
from the Objective. Greatealead
Written editor Video editor Assist editor Flow editor Data editor
B ¢ X | = @Y #a
Steps 33 view: lstates ~ Objective
¥ Objective 2
™ The followin
@ e following describes the process for creating a new contact ...
Note - Side-by-side - Block (outside) completmm
@ To complete the process, you must have the following informati....
Note - Side-by-side - Block (outside)
Y G oo To complete
Once you select all the steps, click on the button ) @Eien S Ca el ez
Summarization . Create a Lead
Demo
Written editor Video editor Assist editor Flow editor Data editor
T X & % q
EESEEl Summarization View: All states w
VBT The lead ha
@ The following describes the process for creating a new contact ...
Mote - Side-by-side - Block (outside)
@ To complete the process, you must have the following informati...
Note - Side-by-side - Block (outside)
= Group: Crop to group
This opens up a new window: Summarize Your [y aene
Steps. - .
© Al Leads
. )l
J: o 2e.wEsfeaEQ :;u-xc
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2.211. Summarization

Summarization includes elements such as steps,
sections, groups, etc.

Along with this description, it also displays the number

of tokens for that particular account.

FEER
5o -
© AlLeads
v
e
<l
a -
@ 2e- s FfeaEQ . L)

Click on the dropdown Summarize.

ick on the item O D

Summarizing steps provides a quick and comprehensive overview of your selected workf
steps. Please select all the steps to generate the summarization of the entire recording.

Steps Chapter-3. Note-7.Group-4.Step-18.5ubChapter4.... ¥ 0.0028 toki

Summarize as Determine the format of your summary

Single Line

Max length Limit response length
Default (max 300 characters)

Set a maximum length to control the Al's verbosity, ensuring results that fit your needs or
platform constraints,

You can determine the format of the summary from
the available dropdown options. That is how you
would like to display the summary.

ceazo

© Al Leads

e Y EEE X X K]

In this case, we have selected a Paragraph as the
format of our summary.

ClickLearn Product Documentation 4/24/2024

Summarize as Determine the format of your summary

My W
og Single Line ~ |
Gl
Single Line v
I
Paragraph
Bulleted List Custc
Numbered List /
Temperature Adjust your Al's response creativity e
Low \/

Low levels give precise, deterministic results. High levels increase creativity, giving unexpected
and imaginative results.
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CI[Ck on the dropdown Max Length Steps Chapter-3,Note-7,Group-4,Step-18,SubChapter4,... % 0,0028 toki

Summarize as Determine the format of your summary

ickontheitem 0D Paragraph

Max length Limit response length

Default (max 300 characters)

Set a maximum length to control the Al's verbosity, ensuring results that fit your needs of
platform constraints

Temperature Adjust your Al's response creativity

You can set a maximum length to control how the Al o=

responds, ensuring results that fit your needs or E el e T -
platform constraints. i
© Al Leads
In our case, we have selected the maximum length of =]
the summary as max 500 characters.
)l
’*‘ [ Y 28-S SFfee 8O —::“L
Click on the dropdown Temperature. A Y —— e
max 500 characters v
Custc
Set a maximum length to control the Al's verbosity, ensuring results that fit your needs or
platform constraints.
Temperature Adjust your Al's response creativity LQ |
Low ~
Low levels give precise, deterministic results. High levels increase creativity, giving unexpected
and imaginative results.
Temperature is a setting that helps you to adjust how pleterm censuaints
creative the Al's response is. Temperature provides Temperature Adjustyour Al response creativity
three different options: Low, Medium, and High. The Low
low level gives precise information. Medium level
. . . eedback
gives a balanced response. A high level increases the
Al's response creativity. Medium
High
In our case, we have selected the temperature as [~
High. N S
Bad Poor Average Good Great
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Click on the button Summarize.

FEER

© AlLeads

v

= oo 2e.esfeasoQ

AdditionalText: This creates the summary of that
particular recording. You can also edit and modify the
summary based on your requirements.

© Al Leads

v

o oo 2. WEFeaEQ

If yOU are UnsatISerd W|th the Current SUmmanZat'on, The objective ofthis process is to create a new cont
you can use the Retry 0pt|on tO Create a new accountin a CRM platform. The userneeds to have

email address, and mobile phone number of the con
Summar]zat|on involves clicking on the Leads item, and then selectil

Click on the item = D item. The user needs to enter the lead topic, first nar
source, rating, status, job title, business phone, mob
of the contact. The user then needs to verify the com

is set, and save and close the contact Once the con
. L . L

I © Paragraph v B max500cha.. v 0§

A\ Each change uses tokens. Consider this with retries.

Inclusion  Include content block in written material?

Feedback
CI|Ck on the Iabel Single Line, WhICh a”OWS yOU tO This text provides a step-by-step guide on how to create a new
1 twithin a CRM system. T lete th
change the format of your summary. Wil noad the ul name,job e, emall adiress, and mabile pho

of the contact. The first sep is to navigate to the Leads section
Click on the item = D system and click on the New option. From here, you will enter tf
topic and name, selecting options for the lead source and rating
also enter additional contact details, such as job title, business
mobile phone, and email. It's important to verify that the correct

B O S I
& Paragraph % max S0 cha. ¥ 4 High
S = Line
=TI Single Line refries
Paragraph
Inclusion  Include conter Bulleted List ial?

Numbered List

Feedback
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The objective of this text is to provide a step-by-step process forcreating a
new contact on an existng account. The required information for creating
a contact includes full name, job title, email address, and mobile phone
number. The process begins by clicking on the Leads item and then

Click on the label Low, where you can adjust the
temperature of the Al's response.

he item oD selecting New. The useris then prompied to enter the lead topic and
N name, lead source and rating, and additional contact details if available.
The user mustalso verify that the correct owner of the lead is set before
saving and closing. Once the lead is created, the user can additto a -
B U T SO T S,
® Paragraph ¥ B max 500 cha... v 0 High ~
X X Default (max 300 characters)
A\ Each change uses tokens. Consider this with kens
max 400 characters
INCIUSION Include content block in written materiz Max 500 characters
ack
1e process of creating a new contacton an existing account requires the ? Pinned
llowing information: full name, job title, email address, and mobile phone
umber. To begin, navigate to the "Leads" item and click on "New." Enter
e lead topic and name, including the first and last name of the contact. My Work

zlect the lead source and rating from the list provided, as well as the
atus of the contact. Additional contact details such as job title, business
1one, mobile phone, and email can be entered if available. Make sure
e correctowner of the lead is set by clicking on "More Header Fields."

¥ Dashboards

P o T e Activities
® Paragraph v max500 cha.. v || Hiah Iv
Customers
Low

Each change uses tokens. Consider this with retries. b.DDZB tokens

Al
Medium Accounts

4s10n  Include content block in written material?

High

@

The instruction off switch lets you choose whether to
include or exclude the summary from the recording.

LQ contacte |

© Al Leads

- Feedback

P .

¥ b e s

o G

1 S

(S o a

2f .S B E O

Click on the button Save Changes.

ClickLearn Product Documentation 4/24/2024

nange uses tokens. Consider this with retries.

nclude content block in written material?

® Faragraph ¥ B maxbUUcha.. ¥ & High -

Customers

# 0.0028 tokens
Accounts

LQ contate

@

Cancel Save Changes

Good

Grea
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NOTE: Each change you make to the highlighted
options will use tokens from that particular account.

Al Summary Add additional text to your recording

f
B I U F|E I ®
The process of creating a new contacton an existing account requires the b
following information: full name, job title, email address, and mobile phone
number. To begin, navigate to the "Leads” item and click on "New." Enter

the lead topic and name, including the first and last name of the contact. My
noD Select the lead source and rating from the list provided, as well as the =
y status of the contact. Additional contact details such as job title, business -
phone, mobile phone, and email can be entered if available. Make sure -
the correctowner of the lead is set by clicking on "More Header Fields." B
I © Paragraph v % max500cha. v U High v
Cust
A\ Each change uses tokens. Consider this with retries. & 0,0028 tokens
Q
The recording starts with a summarization and then aess
displays the list of steps. This is how the - ST -
summarization looks like in a recording. B TEEA s Lo |
Navigation ?
e
[ o3 oo 2. WEFeaEQ A =

2.21.2. Recording in UXP Panel

You must produce and publish your project to reflect
the changes on the UXP Panel.
Click on Create a Lead.

o, | a 2. dafe @O AW Qe e

This is how the summarization looks like in the UXP

panel. I i+ v o~ 2 [
e My Cpen Leads s B

" @0 0

1% B a 2f.dEFE @O ~ Qw220
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2.3. Use custom audio in recordings

Open the recording in which you wish to add custom E Contact management

audio. Recordings
ar
Index /
NAME 3 CREATED
B contacts 23-02-202¢
. . - . ClickLearn Studio
Click on the tab item Video editor.
e Contact management
e .
Recordings
@ ClickLearn Studio : Contacts [Recording]
Index / Contacts
Contact management
NAME 2 Written editor Video editor Assist editor Flow editor
B comecs | e X & u =@
Steps 3 View: All states ~
Click on the item Contacts =
® 5o Lertoiok u /s
an Click on the link in cell Full Name

» LONTact management

Choose the step where you want to add custom

audIO jtten editor Video editor Assist editor Flow editor Data editor
Click on the button Edit. - X & W =EE L&Y A8 8-
ps 3 View: All states ~

v (>

Click on the item Contacts
Step - Left click

Click on the link in cell Full Name
Step - Left click

Screenshot
o/n7

Click on the tab item Narration options, " specific attribute, expand the instruction and make the necessary changes

Playback mode Select how the step is handled in the video

D Subtitles O Narration
Enable this to include the Controlif the step text will be
step text as subtitles narrated (text-to-speech)
Timing options Narration options

Timing Please select how to time instruction with text-to-speech
© Before During After

Text-to-speech

Timinn tha vidan inctruetinn with the tavttn oneseh i imasdant in acder ta sraats the

ClickLearn Product Documentation 4/24/2024 34/284
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2.3.1. Add custom audio using an audio file

Click on the button Select audio file. - @D subtitles @ Narration
This opti.on will allow users to choose an audio file ’ e S i
from their local machine for the selected step.

Timing options Narration options

Custom Audio Replace text-to-speech with your own audio

Ak Select audic file

Record narration using your microphone

. I N
Click on the button Add from My Computer. @ Clickleam Studio: Contact Record @~ |
afileto...
ndex / Contacts .
Contact management Location
s Written editor Video editof O, Find project Inde
[ . v
| Contacts ‘ B~ % & .
[®] CurrentProject NAME 4
Steps =
B Add from My Computer . Co
b =
PROJECTS Rel
® Click on the item Contacts
Step - Left click [®] Learning portal
® Click on the link in cell Full Na
Step - Left click
. R i | Urganize ¥
Click on the folder ClickLearn. s ‘ B % & X
Stepe - v 3 Quick access ~ Frequent folders (8)
B Desktop ~ # Desktop
’ b & Downloads  # I:”:PC
Documents  #
Click on the item Contacts Pict - Pictures
[ ] Step - Left click ] pictures

This PC
Assets =
Click on the link in cell Full Na ClickLearn

L Step - Left click ClickLean03
ClickLearn03 -] Local Disk (...\Program[
o) Screenshot System32
o/1m7

~ O This pC  Recent files (0)

» _J 3D Objects

> [ Desktop

> Documents

—
. . . v
Select an audio file from your machine. o Contacs Record @~
| Add afile to...
© Open
\anagement
« - » ThisPC » Local Disk (C:) » ProgramData » Clicklearn
Video editol
= Organize New folder
L] ~
Name # Title
% B "
~ 3k Quick access d
of voicecachelb3ed4]...
Desktoy * ]
= P o] voicecachencren i
¥ Downloads  # [6] voicecachelf241d1..
Documents # 8] voicecacheb1a3eeD...
‘ewktem Contacts [&] Pictures~ # |a] voicecachel1aa297s...
Ich
Assets @ voicecache2d4b8eb...
e link in cell Full Na ClickLearn 8] voicecache3f8ca7az...
fick ClickLeam03 6] woicecacheSag586ct...
[l vimirararha8hi7haE
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Click on the Open button.
67200 | Audio Fites ~|
| Open I Cancel

Click on the button Confirm.

Cancel

Please wait until the audio is uploaded to your assets @ subiitls @) Narration
in ClickLearn cloud. e h i e
Timing options Marration options

Custom Audio Replace text-to-speech with your own audio

J Uploading »
Please wait...
Record narration using your microphone

A

Click on the button Save changes.

Record narration using your microphone

Inclusion Include step in video material?

ClickLearn Product Documentation 4/24/2024 36/284
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2.3.2. Record voice using a microphone

. . . N
Click on the button: Record narration using your - & s Tmingoptions  Narration
microphone.
Custom Audio Replace text-to-speech with your ¢
il Select audio file
Record narration using your microphone
Inclusion Include step in video material?
e
CI|Ck on the tethOX AudiOName Text Edit the captured instruction text
Click on the link in cell Full Name B - ﬂ
. Chanaing the instruction will overwrite the looic captured by Clicklearn To chanae a
E . © Audio recording - O x
Record narration Record narration using your microphone
\
00:00:00
a
Enter Aud ioName Text Edit the captured instruction text
Click on the link in cell Full Name " - o3
. Chanaing the instruction will overwrite the logic captured by Clicklearn To chanoe a
" © Audio recording - [m] x
Record narration Record narration using your microphone
A
00:00:00
a
Click on the link icon, Microphone. T mmmmmm———
After clicking the Microphone button, sound from your Recorded volce
PC's Microphone will be recorded until you click the
stop button.
00:00:00
&
Cancel
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L IR E TR e TR e

Recorded voice

Here, you can playback your audio by clicking on the
play button, and if you are not satisfied, you can re-
record the audio.

Once you are satisfied with your audio recording, you
can save it.
Click on the button Save changes.

00:00:93
O
Cancel

Recordings [ -] B cotes
.
i o
®
&
®
@
o
@ 0
ame =,

00:02:34

|

Cancel

Inclusion Include step in video material?

Cannal

Click on the button Save changes.

ClickLearn Product Documentation 4/24/2024

Record narration using your microphone

Inclusion Include step in video material?

Cancel
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3. Structure and Segments

3.1. Overview of Structure and Segments

3.1.1. Introduction

You need to arrange your recordings and assets ina @ Cicteomstud

structure that helps your users learn quickly. Overview of Clicklearn Attain
Recordings

A structure is a way of sorting and naming your

content based on user needs. You can also

personalize the look of your portal by changing the Structure

icons and colors of the elements in the structure. o BN

al

To view this, click on the button Structure.

3.1.1.1. Overview of Structure

Structure and segments: This is what a structure e
screen looks like.

kag@clicklearn.co

m

April 24, 2024

A ey Structure and Segments

ALTERNATIVE TITLE

=

3.2. Create a segment

3.2.1. Introduction

Segmentation enables you to create different o] s
segments of the content you have in your structure.
Segmentation allows you to create multiple variations
of your content from a single project and publish
them.

and segments

ClickLearn Product Documentation 4/24/2024
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3.2141. Create a segment
To create a segment, click on the button Structure. @ Clicideam studio
o Fiécorduin;;s
an

n Word

n New Document

PR Tect Recarding

Create a segment o] s ) =
1. You can select any grid cell from your
structure screen. Click on the grid cell NAME [ 3
with the value Annotated Screenshot.
2. Click on the tab item Advanced. @
[c— ¢
3. Under Segmentation, you can find a button
to create a new segment.
4. Click on the button to Create a new
segment.
A new dialog opens up, which helps you Create a 0

new segment. Enter the name of the segment you s
wish to create and click on Save changes. '

We have created two segments: Marketing and
Operations.

Project (default)

Help or instruction text goes here

Segmentation Who can view the content

NAME

A% Marketing

A% Operations

Create a new segment

3.21.2. Segmentation Example

For example, you have ten recordings intended for two specific user groups: Marketing and Operations.
Segmentation enables you to allocate these recordings according to their relevance to each group. For
instance, you could assign four recordings to the Marketing segment and six to the Operations segment.

Segmentation allows you to create dedicated links for these segments, allowing you to share the Marketing link

exclusively with the Marketing team and, similarly, the Operations link with the Operations team.

ClickLearn Product Documentation 4/24/2024 40/284
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3.3. Basic components

3.3.1. Basic components
Click on the button Structure. @ ChickLeam Studio
Overview of Clicklearn Attain
= Recordings
]

eSS, Structure and Segments
Structure

NAME 2 ALTERNATWETITLE 3

n Overview of Structure and Segmen Overview of Structure and Segments

Let's get to know the essential components
associated with structure. Following are the basic
components as described below.

Basic components

= Section
L Add hierachy in your project with section

Preview Share

Click on the label Basic components. yq Heading

Add headings to the structure
EE English (en-US) ~ =6ing

Aa I;ﬂinglenrmulti\meteﬂ
Tink
‘a’ »I;IE}I’E:; I;.{ternal reference
__ Divider
Add divider to seperate content

3.31.1. Section
Section: A section is a component that helps you to - .
organize your learning content. You can add sections - Basic components
to your structure by dragging and dropping them from W Shere ' Section

L Add hierachy in your project with section

the right-side pane to the center of the application.

Heading

H1 Add headings to the structure

EE English (en-US) ~

Text

A2 dd single or mutti line text

Hyperlink
Add an external reference

@

Divider
Add divider to seperate content

3.3.1.2. Heading

Heading: You can introduce the main topic of your
learning portal by using the heading function. You can Basic components
also use it to separate different types of recordings W Share | | ===

and assets. You can also set other properties for each
heading, like title, font size, etc. yq Heading

Add headings to the structure
EE English (en-US) ~ =ding

=  Section
L Add hierachy in your project with section

Text

Aa 4 single or mutti line text

Hyperlink
Add an external reference

@

Divider
Add divider to seperate content
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3.3.1.3. Text
Text: With the help of this function, you can add a - Basic components
single, multi-line text. You can also edit properties like = - - section

LJ Add hierachy in your project with section

font size, color, etc.

Heading

H1 Add headings to the structure

EE English (en-US)

Text

Aa Add single or multi line text

Hyperlink
Add an external reference

@

Divider
Add divider to seperate content

Recordings Assets

3.3.1.4. Hyperlink

Hyperlink: The hyperlink function adds an external
reference link on your learning portal that takes Basic components
learners to other online sources or materials. You can B - -

use the hyperlink function to provide additional

- x

—  Section
- Add hierachy in your project with section

references, examples, or explanations for your Hi g s
learners. You can also edit properties like title, URL, £ English (en ) ~ R
t Text
e C Aa Add single or multi line text
link
@ ::Iydpzz Ier.]‘demal reference
Divider
- Add divider to seperate content
3.3.1.5. Divider
Divider: Creating a line break in your learning portal - *
structure is easy with the divider feature in ClickLearn m . Basic components
. P . . are ..
Attain. You can divide different sections or elements Section

to make your content more organized and precise. Add hierzeinyin yeurpreject with section
Heading

H1 Add headings to the structure

B= English (en-US) ~

Text

Aa Add single or multi line text

Hyperlink
Add an external reference

@

Divider
Add divider to seperate content
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3.4. Properties of basic components

3.4.1. Common properties of basic components

3.4.2. Basic settings

Listed below are the common properties of the basic  [¢] s =
components associated with the structure. e s ' =t

Title: You can rename the component in your
structure based on your requirements. - -

Icon: You can set up the icon for your learning portal.
You have three options available.

e Auto: ClickLearn will automatically assign an icon
to the recording based on its title and contents.
e Gallery: You can select an icon from the available . a
options in ClickLearn based on your needs. CEe ue apzesdeance S
e Upload: You can upload your icon. To upload an
icon, you can use drag and drop or browse your
local computer to choose the icon you wish to
upload.
Color: You can set up the icon's color based on your
requirements.

Languages: You can also set up which languages
the element is available for.

3.4.3. Advanced settings

Publishing Template: The publishing template = s - < | oe Wermchy inyour profet withsectons
feature lets you modify your portal's look and content.

Basic Advanced

Project (default): This is the default project template B Englich (enUS)

j Publishing templat (7
of your project. ublishing templa

Project (default) ~

Create a new template: You can use the create a Project (defaul v
new template function to create your template based HR
on your prOjeCt needs + Create new template.

NAME -

In our case, we have created a new template

named HR.

Segmentation: You can set up the segments where  [o] s - :
the element should be available. Segmentation allows =", . .. e
you to target your content. You will get one URL for
deployment for each segment you create.

aye

Create a new segment: You can also create a new
segment. You just need to enter the name of the
segment and save changes.

In our case, we have created a new segment

named Finance. - o
2eswsfeaEQ

Language-independent URL part: Add the LIUP

name to access the selected recording or section

using this name in your content URL.
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3.44. Text
Text: You can add a single or a multi-line text here. o
The limitation of using Text is up to 300 characters. If 2= o - €1 Add single or multline ex

you wish to format your Text, click the expand button
next to the Text.

Basic Advanced

EE English (en-US) ~
Text . 4/300

Text

3.4.5. Hyperlink

Text to display: You need to enter the Text for the o

Structure and segments o)

link you want to show on your portal. The Text should ", .
be at least 50 characters.

av:e

Hyperlink address: Enter the page's web address or
resource you want to link to. A hyperlink will let your
users access it from your portal.

Open hyperlink in: Choose how you want your users
to open the hyperlink. You have three options:

e Openinanew tab.

e Openin anew window.

e Embed in the learning portal.

e aeLGEHO@E O

3.4.6. Divider

Divider: A divider is a horizontal line you can add to = s - D e seperateconten
your learning portal structure. By separating different

sections or elements, you can use it to make your Basic  Advanced

portal more organized and visually appealing. E= cngish (enUS)

Divider type

There are three types of dividers you can choose Dashed Dotted
from.

e Solid: This will display a solid line.

e Dashed: This will display a dashed line.
o Dotted: This will display a dotted line.

Languages Select the language availability

LANGUAGE ~

E= English (en-US)
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3.5. Add Recordings and assets to structure

3.5.1. Recordings and Assets

To access the essential components (recordings and =~ © Cickeon studio
assets) in the structure. Click on the button Structure. gl oo cromenan
Recordings

al

A e  Structure and Segments

NAME ALTERNATIVE TITLE

n Overview of Structure and Segmen Overview of Structure

n Basic components

3.5.1.1. Recordings

Click on the tab item Recordings. 8] s ) =

Recordings are the basic units of content that
capture the steps of a process. :
You can group your recordings into one or more = [svi
projects according to your needs.

It will display the list of recordings for that specific
project. You will be able to see the folder that has
your recordings for a particular project.

-R-N-B-N-R W BN

3.5.1.2. Assets
Click on the tab item Assets. o] s ) =

Assets are the files or folders you can upload to your
project directory and use in your recordings.

For example, if you add external images to your
recordings, you can store them in the common or
recordings assets.

=
I

You can use two default folders to store the assets:
the common and recordings assets folders or
create your root asset folder.

| a 2e-dEFO@E Y

3.5.1.3. Other basic elements associated with recordings and assets

3.5.1.3.1. Search
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Search: This feature lets you search for the
recordings and assets from the respective tabs.

ClickLearn Product Documentation

3.5.1.3.2. Filter

Filter: By selecting the column and type from the list,
you can use this feature to find the structures you
want and navigate through complex lists easily. You
can also specify your search criteria to suit your
needs.

3.5.1.3.3. Sort

Sort: This feature can arrange the recordings and
assets to suit your project needs best. You can also
choose your criteria to sort according to your
preferences.

3.5.1.3.4.

Explorer: You can use this to view the folders that
belong to the current project. You can also use this
option to include files and recordings in your project.

Explorer

ClickLearn Product Documentation 4/24/2024
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Hyperlink

Add an external reference

Divider
Add divider to seperate content

Assets

Common assets| Eeli

56 Assets * Root Open
Recording assets

Root Open
AU I UL O T A

Hyperlink

Add an external reference

Divider
Add divider to seperate content

Assets

Assets (EH =~

[

Common assets open
56 Assets - Raot P
Recording assets

Root Open

AU SITYTE UT TITUTO 1T TEAT

Hyperlink
Add an external reference

Divider
Add divider to seperate content

Recordings Assets

Assets Q [

@

Common assets
56 Assets + Root

Recording assets
Root

Hyperlink
Add an external reference

Divider
Add divider to seperate content

Recordings Assets

Assets Q h 4 T1| (]

Common assets

56 Assets * Root Open
Recording assets
Root Open
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3.6. Tool Strip Buttons

3.6.1.
3.6.1.1. Save

Let's get to know the essential elements associated
with structure and segments.

ClickLearn Product Documentation

Tool strip buttons

Save: You can use this function to save the structure.

3.6.1.2. Undo

Undo: The undo function is a feature that allows you
to revert the structure to the last action.

3.6.1.3. Redo

Redo: The redo function lets you restore the last
action or a sequence of steps you have reversed with
the undo function.

ClickLearn Product Documentation 4/24/2024
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© ClickLearn Studio

Test Word Document / Structure and Segments

Structure and segments

Structure your recordings into meaningful learning areas and target your content using se

s X b

wn
@ NAME
@ Aa An example of structure and segments

H1 New Test Document

Test Word Document / Structure and Segments

© ClickLearn Studio
U Structure and segments
Structure your recordings into meaningful learning areas and target your content using se

@ ClickLearn Studic

a

Test Word Document / Structure and Segments

Structure and segments

Structure your recordings into meaningful learning areas and target your content using se

an

ooo

[-1=1]

wn

@ NAME

@ Aa An example of structure and segments

H1 New Test Document
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3.6.1.4. Cut

Cut: You can use this function to relocate the original =~ © Cieesmsusio
structure element and paste it to a different location of D Test Word Docament / Structure and Segments

your choice. Structure and segments
Structure your recordings into meaningful learning areas and target your content using se
an
s o8- - [x]e
200
we
® NAME
@ Aa An example of structure and segments
H1 New Test Document
3.6.1.5. Copy
Copy: You can copy the structure element you have @ Sisdemsidic
selected. o Test Word Document / Structure and Segments
Structure and segments
Structure your recordings into meaningful learning areas and target your content using se
a
s B¢
200
e _
® NAME
@ Aa An example of structure and segments
H1 New Test Document
3.6.1.6. Paste
Paste: Paste will save the copied structure element at @ Ciciean siudo
the chosen location. o Test Word Document / Structure and Segments
Structure and segments
Structure your recordings into meaningful learning areas and target your content using se
a

Aa An example of structure and segments

200

we _

® NAME
@

H1 MNew Test Document

3.7. Preview, Share, and More

3.71. Top right corner elements of structure
Preview: With the preview feature in ClickLearn Basic components
Attain, you can preview your learning content as a m Share f = — coction
Web page before you publlsh |t LJ Add hierachy in your project with section
H1 E\:?\:?gmg to the struct
. . . . eadings 1o the structure
Preview helps you verify and improve the quality and = Engish (enUS) .
aCCuraCy Of your recordlngs Aa Iggldslnglenrmu\tl line text
. . @ Hyperlink
Share: We have a detailed recording for the share B ade an sxtemal reterence
function in Recordings >> More. Divider
- Add divider to seperate content
More: More function offers four different options.

Recordings Assets
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3.7.2. More

Import structure: You can import structure from a

specific project using the import structure. m —
Share

Reset structure: This function restores the original
state of the structure.

EE English (en-U

Import Segmentation from Excel: This function
helps import segmentation from an Excel file into the
application.

Export Segmentation to Excel: This function allows
you to export your segmentation to an Excel file.

3.8. Import structure

kag@clicklearn.co

m
April 24, 2024
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Basic components
| Import structure... ¢ project witl

Reset structure...

Import Segmentation from Excel [& structure

line text

3.8.1. Import structure from another project

Click on the button Structure. @ Clickleam Studio
Overview of Clicklearn Attain
Recordings
al

Structure

n Basic components

¢ Structure and Segments

n Overview of Structure and Segmen

n Properties of basic components

P gacic comn recordinns & asseta

@

Hyperlink
Add an external reference

Divider
Add divider to seperate content

ALTERNATIVETITLE %

Overview of Structure an

Rasir romnnnents recnr

Click on the icon Structure More.

B= English (en-US) ~

Basic components

H1

Aa

@

Section
Add hierachy in your project w

Heading
Add headings to the structure

Text
Add single or multi line text

Hyperlink
Add an external reference

Divider
Add divider to seperate conter

Click on the menu item Import structure.

Basic components

Impaort structure...

[your project with section

B= English (en-U

Import structure from Excel...

Export to Excel...

p the structure

ulti line text

ClickLearn Product Documentation 4/24/2024
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Divider
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The import structure button opens a new pop-up o] i o
called "Import structure from other project" that e S s nE
shows you the projects you can choose from to import |~ Jd =
the structure. S : -
-
= e —

3.9. Functions at the bottom right corner

3.9.1. Other functions of structure and segments
Click on the button Structure. © Clickleam Studio
u Overview of Clicklearn Attain / Structure and Segments

Structure and segments

Structure your recordings into meaningful learning areas and target your content using se

-y =
o

NAME

3.9.1.1. Search

Search: This function allows you to Search structure
items you seek.

Search structure items

3.9.1.2. Refresh

Refresh: Refresh reloads or updates what is
displayed or stored on a device.

D Type to search...

ClickLearn Product Documentation 4/24/2024 50/284
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38 Steps
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5 Steps
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3.9.1.3.

Filter: By selecting the column and type from the list,

Help -Support

you can use this feature to find the structures you
want and navigate through complex lists easily. You
can also specify your search criteria to suit your
needs.

3.9.1.4.

Column chooser: This feature lets you customize the
main screen of the structure by selecting the columns
you want to see. Below are the columns you can add
to your structure based on your needs.

Name
Divider type
Hyperlinkref
Information
Language

Language-independent url part
Publishing template
Segmentation

Type

3.9.1.5.

ClickLearn Product Documentation

Column Chooser

Collapse

Collapse: The Hide Show Right Pnl shows or hides
the panel on the right side of the screen.

4/24/2024
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7 Recordings » Roc

Login Screen of
9 Steps * Login Sci

Intro and How (
4 Steps » Overview

Project Space
7 Steps

Create a new P
3B Steps

Recorder Overy
5 Steps

p 2 n =2 i} N Recordings

Filter

8 Recordings » Root -

Login Screen of Clic
9 Steps * Login Screen o

Intro and How ClickL
4 Steps « Overview of Cli

Project Space
7 Steps

Create a new Projec
38 Steps

Recorder Overview
5 Steps

Recordings

A T ) ENG

7 Recordings * Root -

Login Screen of ClickLearn
@ Steps + Login Screen of ClickLei

Intro and How ClickLearn he
4 Steps + Overview of ClickLearn .

Project Space
7 Steps

Create a new Project
38 Steps

Recorder Overview
5 Steps

L eTYE E . Recordings

~ T i) ENG
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3.10.Import Segmentation from Excel

3.10.1. Import Segmentation from Excel

Import Segmentation from Excel: To effectively use
this feature, you can initiate the process by exporting
the current segmentation into an Excel file. You can Demo pre production
then make the necessary changes to the exported file, T T
such as assigning recordings to existing or new

Recent projects

segments or creating entirely new segments. After NAME 3 g
making these changes, you can save them and import Demo
the Excel file, updating the segmentation to reflect the e
recent edits. nction omt
Select the project for which you wish to import Mootz o ‘
segmentation.
50 v penel :
Double-click on the grid cell NAME with the value
Demo.
Click on the button Structure. ) Gl i
= Demo
= Recordings
an
Index /
Eﬁi NAME 2
n Create a Lead
@ n Create an account
@ n Add a Contact to an Account

P create a contact

To import segmentation, click on the icon Structure -
More Basic components

Section
Add hierachy in your project w

Heading

H1 Add headings to the structure

B= English (en-US) ~
Text

Aa Add single or multi line text

Hyperlink
Add an external reference

@

Divider
Add divider to seperate conter

Click on the menu item Import Segmentation from -
Excel — Basic compenents

Import structure...
ur project with

B= English (en- Import Segmentation from Excel | structure

Export Segmentation to Excel
e —line text

Hyperlink
@ Add an external reference
Divider

Add divider to seperate content
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. . 5 _ Overview of ClickLearn Attain 20-TT-2023 1217 File foldej
Select the Excel file to import. > @ Onebrive
_ Screenshots 02-01-2024 15:54 File foldel
— uxp 08-01-2024 12:16 File foldel
M Desktop ~ #
@ Localization Structure 25-10-2023 15:54 Microsoft
k Downloads #
@ Qverview of Clicklearn Attain_Imported 5. 25-10-2023 15:03 Microsoft
=l Documents #
@ Test Word Document Structure 15-12-2023 03:15 Microsoft
P9 Pictures »
lii UXP Deme Structure I1 2-01-202412:40 Microsoft
@ Music »
[ videos  #
File name:
. 3 TUR20Z3 1303 WMICrOSOrt EXCel W... 9 KB
Click on the Open button. You may also press Alt+O.
15-12-2023 09:15 Microsoft Bxcel W... KB
12-01-2024 12:40 Microsoft Bxcel W... 3KB
|
v| Excel Files ~

Drag and drop to this canvas to get started

Move components or recordings from the sidebar
1o start creatina the content structure vou want

After importing the segments from the Excel file, a
pop-up message at the bottom left displays, showing
they were successfully added.

@ Ssegments added successfully... x

-

ing your structure.

Select the Recordings for segmentation.

ClickLearn Product Documentation 4/24/2024
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The recordings are now a part of the structure panel. E“ -
We need to segment these recordings based on the 4 wama. +F =S
segments we have imported. i

perw o
6 (I EFEEX LN ~ WO Lakio

3.10.1.1. Assigning segments to each recording
Click on the grid cell NAME with the value Create a E“ -
Load. e -

iz]

porm a -

| a 2g.ssfeaQ A Qe k0
= a X

Click on the tab item Advanced.
Bl o - <] S

Basic Advanced

EE English (en-US)
Title

Create a Lead

lcon Select anicon

&

TSI O (ST UCHOT TEXL JUes TeTe

Click on the checkbox Lead.

Segmentation Who can view the content

NAME <

2% Contact

D 2% Lead

2% Account

Create a new segment

A segment is a named variable, that generates access
(navigation) to content and determines |ocatio
statistical and analvtical interactions with the system.
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Click on the grid cell NAME with the value Create an
account.
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8
= a 2e.wadfeao S A T O ame
Click on the tab item Advanced. -2 %

EE English (en-US)

¢ Create an account
53 Steps - Root

Basic Advanced

Title

Create an account

Icon Selectanicon

&

Click on the checkbox Account.

Segmentation Who can view the content

NAME 3

2% Contact

2% Lead

D A% Account

Create a new segment

A segment is a named variable, that generates access
(navigation) to content and determines lo
statistical and analytical interactions with the

Similarly, we will assign a segment to each recording
based on its content.

H Structure and segments.

@
@
®
&
@
@
©
]

povm o
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3.11.Export Segmentation to Excel

3.11.1.

Exporting segmentation to Excel adds the segments
from the current project to the Excel file.

Select the project for which you wish to export
segmentation.

Double-click on the grid cell NAME with the value
Demo.

Export Segmentation to Excel

NAME 2

pre production sanity
1010 UX12

pre production sanity
1010 UX12

kag@clicklearn.co
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Deme
1010 UX12

=
E

e t
UXP Px |
1010 K12 {
I=] siceas .
Click on the button Structure. Y @tz
Demo
Recordings
ol
Index /
200 NAME 2
(7))
n Create a Lead
@ n Create an account
@ n Add a Contact to an Account
P create a eontact
This project has split the recordings into different E—* -
segments. ___ia=
® =5
@ -
- T
&
p .
-
<
@
b1
CIEE B ) = 9 a30
To export segmentation, click on the icon Structure -
More Basic components
— Section
- Add hierachy in your project w
H1 Heading_
E= English (en-US) Add headings to the structure
e Text

ClickLearn Product Documentation 4/24/2024
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Click on the menu item Export Segmentation to -

Excel Basic compenents
e[
1 Import structure...
ur project with
B= English (en- Import Segmentation from Excel | structure
Export Segmentation to Excel l
ine text
Hyperlink
@ Add an external reference
__ Divider
Add divider to seperate content
. I UXP File foldej
You can choose the location where you want to save @ Desitop 4
. @ Localization Structure Microsoft
the file. - Downloads #

@ Qverview of Clicklearn Attain_Imported 5. 25-10-202 Microsoft

=l Documents #
B3] Test Word Document Structure 15-12-202

Microsoft
P9 Pictures »
B3] UXP Demoa Structure

Microsoft

@ Music »

File name:l Demo Structure

Save as type: ClickLearn Structure in Excel document

# Hide Folders

T

U-2023 13003 WITCToSOTT EXCEl W, YKE

Click on the Save button. You may also press Alt+S.

Microsoft Excel W... 3KB A
Microsoft Excel W... 3IKB d
L

-
v I

Save Cancel

After successfully exporting the segments, a
notification appears in the bottom-left corner stating,
'Structure successfully exported.'

@ Structure successfully exported. x

ing your structure
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31111, View the exported Excel file.
Select and open the file from the location where you i R
saved it. A Home Name Date modified Type
ﬂ] Gallery @ Dashboard 23 50 CLRX File
[@ Data Editor CLRX File
> o OneDrive
[@ Data View in APT CLRX File
[@ Deme Project CLRX File
i Destop Eii Demo Structure Microsoft £
% Downloads [@) Download APT CLRX File
= Documents @ Dynamic Assets and Additional Al Sources  22-11-. CLRX File
B Pictures [@) Edit step in flow editor CLRX File
& Music [@ Edit step in video editor CLRX File
i3 videos [3) Edit text in assist editor 03-11-2023 10:18 CLRXFile
This is what the exported file looks like. The recording |~ == 20 L 7 -
is in the segment with an "X" below its name. e R e S S B SR pe - E
Within the Excel sheet, you can add new segments,
modify or delete earlier ones, and assign recordings
to other segments.
9 S oo LR LY LR ) :~':.w" -

3.12.Copy from published
3.121. Introduction

Using the "Copy from published" feature, you can import the recordings from an already published project into
the current project. The produced and published recordings will be imported into an existing project. Below are
the step-by-step instructions on how to do it.

3.12.2. Procedure
3.12.21. Source project
Click on the button Publishing. o= pr————
@ - B
b
6) 2
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This project has been produced and published, and
the active version is 1.2.

Click on the button Structure.

Learning portal / Publishing

Publishing

\ Structure

In the current structure, there are 4 recordings, and
the same had been published in version 1.2.

NAME

H1 Heading 123

E rec1

— Divider

Q rec?

n Branded font

v W Third recording

n rec3

@® Clicklearn Studio

Learning portal / Publishing
Publishing

Click on the button Close project.
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3.12.2.2. Destination project

Open the project where you want to import the
recordings published in the previous project's version

Recent projects

1 2 E Learning portal 02
Double-click on the grid cell NAME with the value Toeaz
Learning portal 02.

NAME %

kag@clicklearn.co
m

April 24, 2024
60/284

‘ Learning portal
\ 1070 UX12

Learning portal 02
1010 UX12

“Q’ Learning portal
Al 1010 Xz

In the recordings screen, click on the button More. o e

&

@&

@

®

& ~

()

@ f
=

5

6)

Click on the menu item Copy Published. -7
| @ Copy Published |

Select the source project.

Click on the item Learning portal. (© \mport Publshed Content _ »

Import published content from existing project...

PROJECT

‘ Learning portal
b 00wz
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Select the version of the published version from which
you wish to import.

Select a project to import its published content.

Use selected Cancel

Click on the cell User with the value Debbie.

[©] Import frem published version - x

Import from published version

Version %  Status 5 _ User 2 Published %

@12 Active Debbie 1-Aug-2023

@10 Inactive Karthik GS 23-Aug-2023

@11 Inactive Debbie 31-Aug-2023

Click on the button Import. B i —
&
®
o -
® S
&
® e =
@ o
.
"

-
a
o
.
= )
©)

Click on the button Next. B == =
. =]
é 2

0
T3
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Click on the button Merge.
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Recordings i

6 itemns to import (

0 baCk

Click on the panel.

)

Merging selected publishing

The content are being preparing for merge

Click on the button OK.

3.12.2.3. Result

Click on the grid view cell NAME with data rec 1.

ClickLearn Product Documentation 4/24/2024

uplisning vontent Import

alyzing
cordings
mmary

arging

_ nevuIango

Index /

NAME 2

BB rolder 0123

@ ClickLearn Studio

() Content merged successfully

10

n rec1
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Double-click on the grid view cell NAME with data

Folder 0123.
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Learning portal 02
Recordings

Index /

NAME %
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BB Folder 0123

n rec

Click on the button Structure.

© ClickLearn Studio

Learning portal 02
Recordings

=
1 Index / Folder0123
{G} n rec 2
® n Branded font
@ n rec3
All the recordings are now imported and added to the .
structure, too.
E rec
a rec 2
n Branded font
'w @ Third recording
u rec 3
4. Dashboard
4.1. Overview of Dashboard
411. Introduction
Dashboard is a feature that allows you to track and ~ [&]zs
analyze the data collected from your published * .
content. The dashboard helps you understand how - 0 392 0
users consume your content across time zones and * .
locations and what works and doesn't. \/\
. ! |

ClickLearn Product Documentation
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41.11. Other Elements
41.1.1.1. Refresh Data
Refresh data: This will reload or update what is ] i
displayed or stored on a device. B S
: 0- 392 0 0

41.1.1.2. Copy Odata URL

One of the features of ClickLearn Attain is that you [5] o -

can create reports and dashboards in Microsoft Excel |+ i

using the data from your published content. - 0 392
@

Click on the Copy Odata url button.

A new window, "Copy Odata url - filter options."
You can use these filters depending on your project
needs and click "Copy."

4.1.1.1.3. Time Span

This function offers you with four different options. o
e Week 7 . — ;
e Month - 0 392 0

e Quarter : =

e Year ® \/\/\

You can choose from these filters to get a weekly,
monthly, quarterly, or yearly summary of total users,
activity, unique users, and non-consumers.

This also displays the trend of consumption, the rating
of content, the number of users who consumed or did
not consume the content, the content with the lowest
consumption, the content with the highest
consumption, the user who consumed the most, and
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the ratio of consumed to non-consumed content.
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41.1.1.4.

file.

5. Localization

5.1. Overview of localization

51.1. Introduction

Localization is adapting your content to different

languages and cultures to reach a broader audience.

It can help you increase user adoption, satisfaction,
and retention of your software products.

ClickLearn Attain is a powerful tool to help localize
your learning materials. With the help of ClickLearn's
localization feature, you can easily translate your
projects into different languages based on your user
requirements.

When creating a project, you need to select at least
two languages. English is the primary language for
your project; the other language depends on your
preferences. In the localization screen, you can
manage and verify your project localizations.

Click on the button Localization.

Help -Support

Export Data
Export Data: This function can save data as an Excel

kag@clicklearn.co
m

April 24, 2024
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a

Index /

NAME
n Word

n Test Recording

n Annotate screenshot

n Document 01

Setup languages

1. Setup Languages: If you have only one
language in your project, there are two ways
in which you can set up languages. Click on
the button Setup languages.

2. Click on the button Setup languages. It will
redirect you to settings >> language
settings, where you can add languages to
your project.

ClickLearn Product Documentation 4/24/2024
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5.2. Localization Dashboard

5.2.1. Localization Dashboard
5.2.1.1. New User

New User: This is the Localization screen foranew 5 14
user.

5.21.2. Existing User

Existing User: This is how the Localization screen
looks for an existing user.

&
03+ 12

©c e o
B i N

5.2.2. Dashboard Details

Click on the panel.

12 -+

Missing translations: This shows the number of
missing translations for that project.

Missing replays: This shows the number of missing
replays for that project.

ClickLearn Product Documentation 4/24/2024
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5.2.3. Other Elements
5.2.3.1. Name
Name: The NAME and number of languages included [¢] ... I
in the project. I -
Y 06~ 12

T o nir
nmom i omi| !

5.2.3.2. Progress

PROGRESS shows whether the localization is

complete or incomplete.
06 -+ 12 =+

- EEEENe]:
]

The localization is complete when the line is green.

The red line represents that some part of localization ; =
is missing. @ -
5.2.3.3. Status

Status: It indicates the STATUS of localization,
whether complete or incomplete. If it is incomplete, it

displays the missing components: a recording, replay, 2o

o & » 2 Of
o i
IR
13

]

asset, etc. ==
5.2.3.4. Assignees
ASSIGNEES display the name of the user to whom it [¢] .. S
is assigned. I o -
12 =

0
"
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5.2.3.5. Last Analyzed
LAST ANALYZED shows the date of the last o —

modifications in the localization tab.
&y 06 12 =+

5.3. Top right corner of localization

5.3.1. Other Elements
5.3.1.1. Right Arrow
Right Arrow: This navigation tool lets you scroll - s

through the languages in your project. You can use it

to see the languages on the right side.

B Translate German (de-DE)

DK). You haven't yet translated everything into German (de-DE).
Jump in te localize your project for German (de-DE).

Start translating

5.3.1.2. Left Arrow

Left Arrow: This is similar to the right arrow, but it - x

shows you the languages on the left side.
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5.3.1.3. Run Analyzer
Run analyzer: This will analyze your content and - *

make it ready for you to start localizing.

B Translate German (de-DE)
DK) You haven't yet translated everything into German (de-DE).

Jump in to lecalize your project for German (de-DE).

Start translating

5.3.2. More Options

Click on 3 Dots For More Options On Localization - ®
to view more options.

> -]

Import translations from Excel: If you have your Premium Global Translation Services ()
translations in an Excel file, you can directly import _
. f . Import translations from Excel.
them here with the help of this function. B Translate German (de-DE)
DK) You haven't yet translated everything

. . . Jump in to localize your project for (
Export to Excel: This function will help you to export ’ - Setup languages
your translations into an Excel file. Start translating

Setup languages: This option will redirect you to
Settings >> Language Settings, where you can add Las1 ANALYZLD
languages to your project.

5.4. How to translate your project

54.1. Introduction

Localization: This is what a localization screen looks
like. From here, you can localize your project in
different languages.

08 -+ 10 =+

B i M
i
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54.11. Translating your project
Ways in which you can translate your project . - S
1. Click on the button More Options of grid cell o I:# )
Action.

2. Click on the button Start translating. 5 —_— i}

T e ——TTET
54.1.1.1. Steps to translate
Choose the language you want to translate your o N

project into. The status bar will show you the missing
elements for that particular language. o
Click on the grid view cell STATUS with data 1

recording and 3 structure elements missing.

0

Click on the button More Options of grid cell Action.

NEES LAST ANALYZED

Unassigned 28-09-2023 >

Unassigned 28-09-2023 b

Unassigned 28-09-2023 b3

Here, we have selected the language Danish (da-
DK).

This screen displays the details about the missing

elements. There are four elements associated with

each language.

e Recording Localization: The recordings that
need translation are listed here.

o Assets Localization: The assets that are missing
translations are visible here.

e Structure: The structure elements that are
missing are displayed here.

¢ Replay: This shows the list of recordings that
require replay.

0
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Click on the button More Options of the grid cell
Action.

eecflessa OR
o » ofalg @ |F
{ i i

B )i w00+
%
2

Recording localization: This displays the list of
recordings. The content info shows complete, which
implies no further translation is required for this
element.

- EEEENe]:
i HE

To translate your recordings, click More Options of - *
grid cell Action.

Y = Search Q

Assignee -

2. Unassigned H

2. Unassigned

2. Unassigned

Click on the menu item Open in translator tool.

Y = Search Q

Assignee 5

2. Unassigned
Open in translator tool

2 Unassigned Re-capture screenshots (replay)
Auto-translate all content

2. Unassigned Assign to..

Ignore localization
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This opens up the recording you selected. Click on
the Auto-translate button, and this will translate your
recording to the language you selected.

kag@clicklearn.co

m
April 24, 2024
72/284
- m] x
ignee 3
Replay Auto-translate..
AF Unassigned
nk document
Unassigned
ay required!
Unassigned

Another way in which you can auto-translate is to click
on Auto-translate all content. This opens up a new
dialog box that asks you to select the steps that must
be translated. Select the steps you wish to translate
and click on the Translate button. Your recordings will
be auto-translated.

Unassigned

Unassigned

Unassigned

Unassigned

Unassigned

Lo nninmad

Open in translator tool

Re-capture screenshots (replay)

Auto-translate all content

Assign to..

Ignore localization

You can also translate single steps in your recording.
Open the recording you wish to translate. Select the
step.

Click on the panel: Click on the list element
<b>Click on the list element %2</b>.

i v oo+

ceeclleasra OF
L] E] L] "'

Auto-translate single step

1. Click on the Autotranslate button.
2. Click on the button: Commit translation (ctrl
+ Enter).

zeeecfldeasra DHIE"
if °
s | . i
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Assets Localization: You can localize the missing
assets. If there are no missing assets, it displays a
message no assets are available to localize.

‘

Structure: This opens up the recording, which has
missing structure elements.

Click on the button More Options of grid cell Action.

o i o
TR LaE 7| |s
3 Vot 1
N H
s
[
=0

Replay: This displays the list of recordings that need
to be replayed.

p

o i
H Spopoopa
i PP
| i
=0

To replay a recording, click More Options of grid cell
Action.

Y = Search Q

Assignee 2

2. Unassigned H

2 Uunassigned

2. Unassigned
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Click on the menu item Open in translator tool.
Y = Search Q

Assignee -

2. Unassigned
Open in translator tool

2 Unassigned Re-capture screenshots (replay)

Assign to..
& Unassigned Ignore localization

Click on the button Replay. It will start the replay for -
that particular recording. 7 B

-

&

@

-

: - .

; = o

@ ¥
Once you localize every element, you need to run the - x
analyzer. The Run analyzer button allows you to
check the completeness of your localization. It works

like a refresh button that updates your localization.
Click on the run analyzer button.

the status of all the languages is complete.
00 00

The localization tab is refreshed, and as you can see, I
&
&
@

i

B )@ w00+
®
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As there are zero missing translations or replays, the @ Sieiennstuic
localization is complete.

Test Word Document / Localization

Localization

A dashboard for working and validating project localizations.

Premium Translg

Andovar delivers the
- 0 0 - skills of professicna

Missing translations Missing replays e

6. Publishing
6.1. Overview of Publishing
6.1.1. Introduction
With ClickLearn Attain, you can easily produce and
share your learning content for different software NAME 2 ALTERNATIETITLE 2
platformS. - Temporary

n Login Screen of ClickLearn Login Screen of ClickLearn Studio

Click on the button Publishing.

n Overview of ClickLearn Attain Intro and How ClickLearn helps you to create y(

Publishing [EEIES

n Create a new Project

n Recorder Overview

n Recordings
6.1.2. For New Users
6.1.2.1. Structure missing
The screen of ClickLearn Attain looks something like — [5] ... R —
this for new users. .
Structure missing: Creating a structure is the
primary step for new users who want to publish their [
content. °
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6.1.2.2. Create Structure

To Create Structure o [

1. Create Structure: To create a structure, you |-
have two options. Click the Create structure =
button to redirect to the Structure and
Segments screen.

2. The Create structure button will also redirect
you to structure and segments. You can refer
to the recording of Structure and
Segments for a detailed step-by-step guide
to creating a structure.

6.1.3. For Existing Users
The screen looks like this if you are an existing user  [5] ... e ]
in ClickLearn Attain. . 7

Your content is ive 4 & .
Re-produce: This will re-produce content with e , . B o

existing deployment options, languages, and tracking
settings, or you can modify it as per your need before
producing.

Start guide: This guide will help you produce and Publish your content by g X
. following the guide.
publish your content.

6.1.4. Details of Active Version

These are the details you can find under the Active  [¢] ... ———
version. (3 P
Produced by: This shows the user's name, who Kl i B o i
produced the project, and the date and time of B e

production.

Published: This reflects the date and time of the
project posted.

=
m
@
[~
m

Version: The version of the published content.

Different Segments/Languages: Here, you can view
the segments and languages in your projects if you
have any.

Copy Link: This function allows you to copy the link,
ClickLearn Product Documentation 4/24/2024 76/284
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which you can share with your end users.

View: This will redirect you to your published content.

Status: The status of the project is active/inactive. o] ——
Additional: This displays the tracking is active. . —"— . .

Access: Access to your content is public or private.

Version: The version of the project.

Production: This will show the name of the user by
whom the latest produce is made, along with the date
and time.

I I A

View report: This allows you to view the information;
that is, it displays if there are any errors.

6.2. 0365 SSO for end users

To enable 0365 SSO, you should contact ClickLearn
support to receive a mail with the link. Forward the
mail to your Azure AD administrator to grant access.

After receiving confirmation from the Azure AD o [
administrator, please ensure that the content is '
produced and published with SSO for O365 added to |- T v —
it. : ! ,

6.3. Use brand font on entire learning portal

6.3.1. Introduction
To use your preferred font throughout the entire learning portal, please follow the procedure outlined below.
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6.3.2. Procedure
Open the project for which you wish to apply your Recent projects
brand font.
Leaming portsl
NAME *
Leaming pora
6.3.2.1. Create a folder by name 'redist’ in assets to add font file
there
Click on the button Assets B Recordings
al
Index /
NAME 2 DESCRI.. 2 ALTERN.. 2
u rec
Assets
] —1
@ n rec 3
Click on the button New...
m = - Common assé
TYPE FO
= g Search Q OWNER ﬂ
EXTENSION 2 DIMENSION 2 CONTENTS of
CHANGED 10
MODIFIED 10
png 300 x 300
pna 225 %225
Click on the menu item New folder
m = . Common asse
th Upload file
1y Upload fold Fol
oYt Searg [ Uploadiolder R m
EXTENSION = DIMENSION  * 2] Import assets NTS 0fc
[ New folder JED 10-
IED 10+
png 300 x 300
png 225 x 225
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Click on the textbox Name O e 10042023 png
@ Me 10-04-2023 png

ﬂ @ ClickLearn Studic

Create Folder Please enter folder name

g L

Cancel

Enter Name. Q ve 10-04-2023 png
Q ve 10-04-2023 png

ﬂ @© ClickLearn Studio

Create Folder Please enter folder name

g L

Cancel

s W © ClickLeam Studio

Click on the button Create
Learning portal
Create Folder Please enter folder name

Learning portal

red\st|
Learning portal ﬂ
Create Cancel
6.3.2.1.1. Add font file in redist folder
Click on the button More of grid cell Action TvRE FOLDER
2 TN Search Q OWNER @ Me
SION = DIMENSION = CONTENTS 0 folder, 0 asset
CHANGED 08-08-2023 by M
MODIFIED 08-08-2023
- Activity 2
300 x 300 e
R . . E):ilgvbaigzgreated redist
850 x 566
650 x 406
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Click on the menu item Open 2 YN seann Qo @Me
BION DIMENSION CONTENTS 0 folder, 0 asset
CHANGED 08-08-2023 by Me
MODIFIED 08-08-2023
; 2
© Open
300 x 300
4 Download
225 %225
L Rename
850 x 566
Move
650 x 406
W Delete
Click on the button Upload a file ﬂ?
Upload your assets
Drag and drop any file or click below
Click on the list element comic_sans_ms-
webfont.woff2. ®
In your case it would be your brand font. ® open

<« v 4 [l « PROJECT Dynamic Customer Engagement Knowledge Bank

Organize = M
B Pictures
B Assets

B ClickLeamn
B ClickLeam0:
comic_sans_ms-

webfont.woff2
v M ThisP

W 3D Objects

Click on the button Open.
You may also press Alt+0.
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Click on the button Confirm

Cancel
Cancel

Redist folder should look like this

+

Qa

°

.

® a
®

-0

6.3.2.2. Custom CSS

6.3.2.2.1. Format css

Below is the css code that you need to add. But before that, you need to paste this in a notepad and edit the
font name ie replace the highlighted text to the font that you have added in the redist folder and update the
format too.

@font-face { font-family: 'MyWebFont'; src: url('comic_sans_ms-webfont.woff2') format('woff2');}
body,

button,

input,

optgroup,

select,

textarea,
.clisvNoteText,
.CljsvintroTitleText,
.cljsvintroDescText,
.clisvChapterText

{
}

font-family:MyWebFont,sans-serif;

6.3.2.2.2. Add custom css
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Click on the button Settings ®
®
M

&

&

Replay settings

Click on the button Publishing template

Project name
The name of your project.

&

HELP AND GUIDANCE

In-app guidance

i
PUBLISHING
[nY . Project description
GJ Published content A brief description of the project.
@ Publishing template

META DATA

Manage Metadata

Click on the button Add custom code

+ Add custom code A

- 100%  +

17:41
08-08-2023

A G T q1) ENG

Click on the text editor n © Add custom codie -
Add custom CSS  Extend ClickLearn's native capabilities
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Enter the attached css code. n

© Add custom code

Add custom CSS  Extend ClickLearn's native capabilities

bution,,

input.

optaroup,

textarea,
.clisvNoteText,
clisvintroTileText,
.clisvintreDescText,
-clisvChapterText

{

Click on the button Save changes {

5econd Heading font-family:MyW ebF ont sans-serif;
1

irst Text

=
First Link Second Secti

You can add custom code to extend ClickLearn’s native ca
here will be added to every page of your published content

. Download full portal

Click on the button Save changes *

Search... Q
P Identity

P Header

6.3.3. PS

Produce and publish your content to see the changes.
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7. Settings

7.1. Overview of Project Settings

71.1. Introduction

You can configure different aspects of your project
through Project settings. Project setting will enable
you to modify multiple project options and
preferences.

7111, Project icon and color

Project icon and color: You can choose the project
icon from the available list of options.

You can choose and customize colors for the project
icon from the available color options.

7.1.1.2. Project Name
Project name: This reflects the name of your project.

ClickLearn Product Documentation 4/24/2024
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en-US: The en-US button allows you to translate the =~ =
project name if you have one or more Languages o olon
included in the project. Click on the button en-US. EEE L |

av

Test Word Document en-US

0/200 en-US

Enter a project description

You can select the Language to change the project — =
name in a new dialog box that pops up. Click on the - B — ;
dropdown Language Left. - a

®

Z e

O AW
©

Click on the dropdown Language Right.

~ 2= Danish (da-DK) W

No translation

Select the Language from the dropdown.

v 2= Danish (da-DK) ~

2= Danish (da-DK) v

B German (de-DE)
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This icon uses the same text as the source. v | 5 Darah (aig g
No translation
using cloud-based Translator. You can alse choose to translate manually through
'\
=
Click on the icon Autotranslate. $2 Danish (@a.0K) g
Test Word Document
» e N
loud-based Translator. You can also choose to trang Auto-translate |
»
[:==:]
The project name is translated into Danish. Tm—— ==
: gt LLLET L]
& a
@
@
&
== - = =
+
X .
; impeet Dy AX dats el L2]
Gl "

7.1.1.3.

Project description: You can provide the summary
for your project based on your project needs. The
limitation of the project description is 200 words.

ClickLearn Product Documentation
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en-US: The en-US button allows you to translate the hd
project description if you have one or more

Languages included in the project. Click on the button
en-US. Test Word Document i

25/200 en-US

This is a sample project.

You can select the Language to change the project
description in a new dialog box that pops up. Click on
the dropdown Language Left.

epeearal

Click on the dropdown Language Right.

~ 2= Danish (da-DK) W

No translation

Select the Language from the dropdown. Click on the
dropdown item Danish (da-DK).

~ i= Danish (da-DK) ~

= Danish (da-DK) v

B German (de-DE)
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Click on the icon: Use same text as source.

~ 2= Danish (da-DK) ~

No translation

using cloud-based Translator. You can alsc ¢ Use same text as source h

[ 4
=
Click on the icon Autotranslate. $2 Danish (@a.0K) g
No translation
loud-based Translator. You can also choose to translate manually through
P
[:==:]

The project description is translated into Danish.

in-US) v i= Danish (da-DK)

-] ra 1L o,

71.1.4. Project Connectors

Project connectors: Here, you will get a brief about
the connectors you are using in your project. It will
also display the connector name, version, and which
connector you use as the primary connector.

You can also change the connector version according
to your requirements.
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Edit connectors: You have the option to edit
connectors as well.

71.1.5. Project Domain Name

Project Domain Name

1. Project domain name: The project's file
name and name used in its distribution link.
2. Change project domain name: You can

change your project name.

Note: Changing the domain name requires
the project to be closed and re-opened. It also
requires republishing your content if you have
already published any content.

7.1.1.6. Import Dynamics AX data model

Import Dynamics AX data model: It will synchronize
the Dynamics AX Data Model into your ClickLearn
project.

kag@clicklearn.co
m
April 24, 2024
89/284

Click on the button Start Dynamics AX data model
importer.

i domain name
rates the psysical file name of the project and is used in
| of the projectas distribution links

Dynamics AX data model

re Dynamics AX datamodel inta your ClickLearn project

project
yrojects can be exported with all or some of their related
be moved into a new ClickLearn project instance.

ClickLearn Product Documentation 4/24/2024
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Export project
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There are two ways in which you can import.

e Local file: Select an exported data model from a
local computer.

e Use data model from other project: Select a
project to use its existing data model.

71.1.7. Export Project

Export project: Existing projects can be exported
with all or some of their related data and moved into a
new ClickLearn project instance. Select the parts you
wish to export.

Joeeoeasa Of

‘‘‘‘‘‘‘‘‘

7.1.1.8. Import from ClickLearn Classic

Import from ClickLearn Classic: Import your Classic [s]
project into ClickLearn Attain.

Project settngs

Select the recordings, books, and shelfs you wish to
include in your ClickLearn Attain project.

‘‘‘‘‘‘‘‘‘

7.1.1.9. Delete Project

Delete project: The project, along with its recordings,
assets, structure, and published content, will be
permanently deleted.

¥
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7.1.1.10. Save Changes
Save Changes o] mr =
1. Save changes: This will save all your
changes in project settings. =
2. The screen displays a small message on the

left: Project settings saved.

7.2. Overview of Language Settings

7.2.1. Introduction
The Language settings allow you to incorporate and  [o] === o, ==
eliminate languages from your project. You can also 4 : S

modify various elements of the languages used for
your projects.

7.21.1. Publication Languages

Publication languages: This displays the available — [&] == o o=
languages ranked by importance, with the top one =
being the primary language.

You can also choose a different Ul language if it
differs from your preferred language. This way, you
can make the Ul and project language the same.

7.21.2. Set Ul Language
Set Ul Language

Language setings u——)

e Set Ul Language: This option allows you to
select the language for the user interface. You
can see the available languages by clicking the
Set Ul language button and choosing the one
that suits your project.

e To change the Ul language, follow these steps.

Select the language from the list.

Click on the button.
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Click on Set Ul language.

A new pop-up window appears with a list of
languages.

Choose the Ul language that suits your
project requirements.

7.21.3. + New Language
New language: You can view the list of languages o] i e
you can use in your project. - == S
‘. -
s -
o 8
7.21.4. Language Templates
Language Template and Editor o] = i iz
i - et e
1. Language templates: You can customize N .
language templates based on your project - =
requirements. o e
2. Language template editor: This allows you T e
to edit each component of the language L -
template.
o 8

7.21.5. Force language compliance

Force language compliance: Enabling this option ﬂ Publishing temglate
requires a fully localized list of languages before
publishing. Disabling it allows the publishing of
incomplete localizations.

i:ﬂ:g META DATA Language templates

Manage Metadata Customize contral and instruction language

I Force language compliance? I
Enabling this option requires a fully localized list of
languages before publishing. Disabling it allows publishing
incomplete localizations.
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7.2.1.6. Save Changes

Save Changes O

1. Save changes: This will save all your
changes in language settings.

2. The screen displays a small message on the
left: Language settings saved.

7.3. Text to speech

7.3.1. Overview of Text-to-speech Settings

7.3.1.1. Introduction

The Text-to-speech settings allow you to customize
the voice, speed, volume, and timing of the audio
narration for your videos and virtual assistants.

You can choose from various digital voices for
different languages and accents and adjust the
settings to suit your preferences and needs.

7.3.1.1.1. Voice Setup
Voice setup —

kag@clicklearn.co
m

April 24, 2024
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2e - dEHFE D

1. Language: This displays the list of languages
you added to your project.

2. Narrator voice: This indicates the voice you
selected for the language.

3. Al Avatar: This shows the Al Avatar you have
chosen for the language.

7.3.1.1.2. Al Avatar

ClickLearn Product Documentation 4/24/2024
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To set the Al Avatar for a particular language, click on
the button Edit of grid cell Action associated with that
language.

Al Avatar

Click on the menu item Set Al Avatar.

Al Avatar

¢ Edit Narrator voice...

— @ Set Al Avatar...

5 Revert to defaults...

You can customize the voice, attire, and age based
on your project requirements. Here, we have selected
the Voice with the value Alex - English (US).

Textto-speech settings S

Jo Lo © =

1

4
M s 2L WEHE O = T ES 0
The Preview voices button allows you to preview the | ==
=—=ml _ e ==
® = o o
o [ &
& = L
3 e = 8
i
.................... i-
—_— i
E=3
P — -
-
°
" L]
@ ¥
- LK 28 wEBE O = I @ 0
7.3.1.1.3. More Options
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Click on the button Edit of grid cell Action.
Click on the menu item: Edit Narrator voice.

This pops up with a new dialog, "Setup
default voice," where you have the following
options.

7.3.1.1.3.1. Setup Default Voice

Setup default voice
1.

2.

LANGUAGE: This is the language that you =
have chosen for your narration. o
DIALECT: This is the regional language :
variation you can select depending on your
project goals.

GENDER: This is the option to choose a male

or female voice for your narration.

INCLUDE: This feature allows ClickLearn

Attain to suggest suitable voices for your
language and dialect. z
VOICE: This is the specific digital voice where
you can choose from the available options for
your narration.

Click on the button More of grid cell Action.

This button lets you listen to a sample of the
audio output with the selected voice and

settings.

VOICE RATE: This setting controls how fast

or slow the narration is. Based on your project
requirements, you can set the voice rate as
normal, extra slow, etc.

Save changes: This will save all the changes
you have done in the setup default voice

window.

7.3.1.1.3.2. Revert to defaults
Revert to defaults: This option restores all the

settings to their original values. Al Avata

7.3.1.1.4. Speech Editor

ClickLearn Product Documentation 4/24/2024
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Speech editor: ClickLearn Attain utilizes Text-to- =
Speech to convert process instructions and notes into
narration for your video content. To avoid
mispronunciation, use the editor to manage the
speech transformations.
You can configure regularly used terms and how you -
want them narrated in your project.
O = =
0 7 g
Speech Editor O] i s ==
1. Click on the button: Add new Text-to- = .
Speech transformation to add new words for
your project. -
2. Click on the button: More of grid cell Action, o
allowing you to listen to your selected audio. o -
|
: e —
@ , 8

7.3.1.1.5. Synthesia: Al Avatar

You can use the Synthesia: Al Avatar to turn your
text into high-quality voiceovers. Your text will be
narrated using the Al Avatar of your choice.

Speech editor

Speech edit(
ClickLearn utilizes Testto-Speech to convert process
instructions and notes inta narration for your videa content
To avaid mispranunciation, use the editor ta manage the
speech transformations
‘l""‘ Synthesia: Al Avatar @ Your

gl Tumn text into high-quality voiceovers

cey to ClickLearn to enable the Al
Avatar. Your ill be narrated using the Al Avatar of your
choice. This process will use APl credits from your

Synthesia account.

Click on the toggle switch Toggle On Off to enable
the API key.

7.3.1.1.6.

ClickLearn Product Documentation 4/24/2024

fiar Speech editor
ilizes Text-to-Spesch to convert process

snd notes into narration for your video content

pronunciation, use the editor to manage the

formations

ynthesia: Al Avatar
irn text into high-quality voiceovers

@ Your API key

tey to ClickLearn to enablethe Al

will be narrated using the Al Avatar of your
bracess will use AP credits from your

count

Save Changes
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Save Changes [o] = e
1. Save Changes: This will save all your - et
changes in text-to-speech settings. ° [
2. The screen displays a small message on the |

left: Text-to-speech data saved.

7.3.2. Copy Text-to-speech between projects

We can use this setting to narrate abbreviations or shorthand words used in recordings.
Suppose we have an abbreviation "BC" used in recording; we can add "Business Central" against it in a text-to-
speech setting so that wherever BC is written, it is narrated as Business Central.

7.3.21. Add text-to-speech
Double-click on the grid cell NAME with the value San Knowledge base | B seszon
12-01.

NAME 2 i

E' Knowledge base ¢
India Support Team A/S
San 12-01 )
India Support Team A/S

Support cases - 2023 ¢
India Support Team A/S

= IR :
Click on the Settings button. [ comacts can 121
Click on the button Text-to-speech settings. San 12-01 San 12-01 / Settings

India Support Team A/S Project settings

From here you can manage the available meta data influe

GENERAL Use the table below to setup and organize the properties

Project settings
Project icon and color

Language settings Here you can change the project icon and color

Text-to-speech settings

Replay settings

Project name

HELP AND GUIDANCE The name of your project.

In-app guidance

PUBLISHING
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Click on the Speech editor button.

Textto-speech settings =3

nie
-

Click on the button: Add new Text-to-Speech

i Textto-speech settings =3
transformation. - = - ..

& T==

L] Siaeh e v s [ry——

® Q

&

@ [V

+ =3

5

2 8

Click on the text box to enter word/Abbreviations. Speech Editor Text to-speech transformations

Did you know that you can change the| Search
bublishing template and thereby chang

a per recording level.

WORD/ABBREVIATIONS -+ READ AS
rech editor
Learn uses Text-to-Speech to transforr
Jﬂlu!\s.aud notes to narration in your | No. numnber
|breviation may cause misprencuncial
age the speech transformations
3
Hiring hiring

e B

Enter the text CL applies Eﬂeds;;;n‘urwdeu, creating a hig|

video material
Speech Editor Text-to-speech transformations

@ Did you know that you can change the Search
publishing template and thereby chang
a per recording level
WORD/ABBREVIATIONS -
Speech editor q
ClickLearn uses Text-to-Speech to transform
instructions and notes te naration in your| No
or abbreviation may cause mispronouncial .
manage the speech transformations.
(©)]
Hirina
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Click on the textbox to enter Read As text. h Editor Taxt to-speach transformations N
h
ABBREVIATIONS — READ AS
Edit
number > |
[ - |
hiring [+ |
Enter the text Clicklearn. =
seech Editor Text-to-speech transformations = English |
Search
ORD/ABBREVIATIONS -+ READ AS
L q
lo. number
3
lirima hiring
Click on the button Save changes.
reassignment
IT

@ Add new Text-to-Speech transformati..

Click on the button Save changes.

sender Dialect

Female United States (en-US) > | >
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7.3.2.2. Copy text-to-speech to other project

In the latter project >> Settings >> Text-to-speech o e rERne S NG QU O g o (de0) A
settings
Click on the Speech editor button. o e e i

ling template and thereby change the used voice on

scording level.

editor

uses Textto-Speech to transform process

5 and netes to narration in your video material. A word
tion may cause misprencunciation-Use this editor to
g speech transformations

Click on the input textbox Search with the value

search . tomated speech, which is generated using the
te technology in our ClickLearn Cloud BE English (en-US) 0 Salli (1
roices are perfectly coordinated with the —
in the video and Clickle @) Speech Editor
our video, creating a hig|

Language Voice

Speech Editor Text-to-speech transformations

hat you can change the|

iplate and thereby chang

} level

WORD/ABBREVIATIONS —-+ READ AS
No. number
kt-to-Speech to transform
otes to narration in your| (3)
Press CTRL+c. _
Language Voice

tomated speech, which is generated using the

te technology in our ClickLearn Cloud BE English (en-US) 0 Salli (1
roices are perfectly coordinated with the —

in the video and Clickle @) Speech Editor

our video, creating a hig|

Speech Editor Text-to-speech transformations

hat you can change the|

iplate and thereby chang

J level.

WORD/ABBREVIATIONS -+ READ AS
No. number
xt-to-Speech to transform
btes to narration in your| (3)
Click on the button Cancel.
IT I-T
pad0 P-A 40

@ Add new Text-to-Speech transformati...
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Click on the button Close project. @) @riem Sl

. Close proj
Close project o a/s

GENERAL

Project settings
Language settings
Text-to-speech settings
Replay settings

HELP AND GUIDANCE

In-app guidance

kag@clicklearn.co
m
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San 1201 / Settings

Text-to-speech settings

Default voice

ClickLearn uses automated speech, which is generated usi
state-of-the-art voice technology in our ClickLearn Cloud
environment. The voices are perfectly coordinated with the
screen movements in the video and ClickLearn automatici
applies effects to your video, creating a high quality result
video material.

@ Did you know that you can change the voice in the
publishing template and thereby change the used voi

a per recording level

Choose a destination project on which you would like AME -
to paste the copied text-to-speech.
Double-click on the grid cell NAME with the value I -

Support cases - 2023.
e

Support cases - 2023
India Support Team A/S

Test3
India Support Team A/S

CcP-1811

Click on the Settings button. B3 sherepoint

n Rec 02 sharepoint
n T23511 - IFS Eng-Fr Replay

n llias Intro

n C-Equip_Denmark

Suppori
Suppor
Support
Suppor

Support

Click on the button Text-to-speech settings. Support cases - 2023

India Support Team A/S
GENERAL
Project settings

Language settings

Text-to-speech settings

Replay settings

HELP AND GUIDANCE

In-app guidance

PUBLISHING

ClickLearn Product Documentation 4/24/2024

Support cases - 2023 / Settings

Project settings

From here you can manage the available meta data influg
Use the table below to setup and organize the properties

Project icon and color
Here you can change the project icen and color

Project name
The name of your project.
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Click on the Speech editor button.

tets to your video, creating a high quality result of your

rial.

i know that you can change the voice in the

ting template and thereb;

scording level.

editor

uses Textto-Speech to transform process

5 and netes to narration in your video material. A word
tion may cause misprencunciation-Use this editor to

g speech transformations

ange the used voice on
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= Danish (da-DK)

A

Click on the input textbox Search with the value
Search.

tomated speech, which is generated using the
te technaology in our ClickLearn Cloud

roices are perfectly coordinated with the

in the video and Clickles @) Speech Editor
our video, creating a hig|

Speech Editor Text-to-speech transformations

Language

English (en-US)

Voice

€ sali g

hat you can change the| ‘

iplate and thereby chang

WORD/ABBREVIATIONS READ AS
No. number
kt-to-Speech to transform
otes to narration in your| (3)
Press CTRL+v. )
Language Voice

tomated speech, which is generated using the
te technology in our ClickLearn Cloud

roices are perfectly coordinated with the

in the video and Clickle @) Speech Editor
our video, creating a hig|

Speech Editor Text-to-speech transformations

glish (en-US)

€Y sali g

hat you can change the| [

iplate and ther:

y chang

J level.

WORD/ABBREVIATIONS
No.

xt-to-Speech to transform

btes to narration in your| (3)

READ AS

number

Verify that if it has pasted your content.
Click on the grid view cell WORD/ABBREVIATIONS
with data CL.

ClickLearn Product Documentation 4/24/2024

| applies effects to your video, creating a hig|

video material

@ Did you know that you can change the|

publishing template and ther

a per recording level

Speech editor

Speech Editor Text-to-speech transformations

WORD/ABBREVIATIONS

CL

ClickLearn uses Text-to-Speech to transforn
instructions and notes to narration in your|
or abbreviation may cause mispronouncial
manage the speech transformations

@)

Hiring
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Click on the button Save changes.

reassignment
IT

@ Add new Text-to-Speech transformati...

Make sure your content is saved successfully.

»
(] Speech content saved *
@ successfully

7.3.3. Use custom audio in recordings
Open the recording in which you wish to add custom E Contact management
audio Recordings
Index /
NAME 2 CREATED |
n Contacts 23-02-202¢
Click on the tab item Video editor. -
1 Contact management
==~ Recordings
@ ClickLearn Studio : Contacts [Recording]
Index / Contacts
Contact management
NAME 2 Written editor Video editor Assist editor Flow editor
B comecs | e X * o =@
Steps = View: All states ~
® g::;ktl_):ﬂ tl:hecifem Contacts = 4
an Click on thelink in cell Full Name
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Choose the step where you want to add custom
audio.
Click on the button Edit.
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¥ LonTact management

jtten editor Video editor Assist editor Flow editor Data editor
v X B W B =TE @Y W 5
ps 3 View: All states ~

> oBnBa

Click on the item Contacts
Step - Left click

Click on the link in cell Full Name
Step - Left click

Screenshot
o/117

Click on the tab item Narration options.

7.3.3.1.

specific attribute, expand the instruction and make the necessary changes

Playback mode Select how the step is handled in the video

@) subtitles
Enable this to include the
step text as subtitles

O Narration

Control if the step text will be
narrated (text-to-speech)

Timing options Narration options

Timing Please select how to time instruction with text-to-speech
© Before During After

Text-to-speech

Timina the vidan instructing with tha tavttnenssch is mandant in ardar ta craats tha

Add custom audio using an audio file

Click on the button Select audio file. @ subtitles @ Naration
H H H H ] Enable this to include the Control if the step text will be
This option will allow users to choose an audio file ’ atop toxt e subtties nanrated (tort to speach)
from their local machine for the selected step.
Timing options Marration options
Custom Audio Replace text-to-speech with your own audio
il Select audio file
Record narration using your microphone
-_—
. I -
Click on the button Add from My Computer. © Clektcom Studio: Contacts Record™ e :
atileto..
Index / Contacts .
Contact management Location
Fs Written editor Video edito Q. Find project Inde
[ § IV
| Contacts ‘ - % %X W .
[8] Current Project NAME 4
Steps 2 -
s Add from My Computer . Co
> »
PROJECTS M ke
® Click on the item Contacts
Hist bl cick [®] Learning portal
Click on the link in cell Full Naj
[ ] Step - Left olic
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. . ——————| Urganize ¥
Click on the folder ClickLearn. s | @~ X | =
Stepe - v # Quick access ~ Frequent folders (8)
[ Deskiop * Desktop
’ > & Downloads  # TSPC
Documents  #
Click on the item Contacts Pictures » Pictures
] Step - Left click = El This PC
Assets *
Click on the link in cell Full Na
® Sy etoliok gz ClickLeam03
ClickLearn03 1] Local Disk (...\Program[
o) Screenshot System32
o/n7
~ B ThispC ~ Recent files (0)
> _Jl 3D Objects
> [ Desktop 1
> Decuments
Select an audio file from your machine. sio: Contacts [Record ™0~~~
Add afileto..
i @ Open
ranagement
<« v » ThisPC » Local Disk (C:) » ProgramData » Clicklearn
Video editol
—————— | Organize v  Newfolder
L] ~
x L a Name # Title
~ 3 Quick access ]
B Desktop # [: voicecachelb3ed41...
D volcecachelctebl /..,
; Downloads @ wvoicecachelf241d1...
Documents  # 8] voicecacheDa3eeD...
‘e wktem Contacts [&] Pictures |a] voicecachel1aa2975...
ich
Ascets @ voicecache2ddbgeb...
e linkin cell Full Nal ClickLearn 8] voicecache3f8ca743...
fiek ClickLeam03 6] voicecache5ae38hct...
[&] vimirararha8hiThaE
Click on the Open button.
v
FAFET29F | Audio Fites v
| Open I Cancel

Click on the button Confirm.

Cancel
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Please wait until the audio is uploaded to your assets

in ClickLearn cloud. ’
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D Narration

Control if the step text will be
narrated (text-to-speech)

@) subtitles
Enable this to include the
step text as subtitles

Timing options Narration options

Custom Audio Replace text-to-speech with your own audio

) Uploading »
Please wait..
Record narration using your microphone
A,

Click on the button Save changes.

7.3.3.2.

IIName

Record narration using your microphone

Inclusion Include step in video material?

Record voice using a microphone

Click on the button: Record narration using your s Tmingoptions  Narration
microphone.
Custom Audio Replace text-to-speech with your ¢
Al Select audio file
Record narration using your microphone
Inclusion Include step in video material?
.
. . Text Edit the captured instruction text
Click on the textbox AudioName.
Click on the link in cell Full Name & - o
ke Chanaina the instruction will overarite the lagic captured by ClickLeam_Ta chanae a
. © Audic recording = O X

ClickLearn Product Documentation 4/24/2024

Record narration Record narration using your microphone

00:00:00
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Entel’ AudiOName Text Edit the captured instruction text
Click on the link in cell Full Name i ~ {3
ikl Chanaing the instruction will averarite the lonic cantured by Clickl earn To chanae
. © Audio recording = O X

Record narration Record narration using your microphone

A

00:00:00
[
Click on the link icon, Microphone. ST mmmmmmmm———
After clicking the Microphone button, sound from your Recorded volee
PC's Microphone will be recorded until you click the
stop button.
00:00:00
9
Cancel
Click on the link icon: Stop after you have recorded T mmmmmmm—————
your VOICG Recorded voice
00:00:93
O
Cancel

Here, you can playback your audio by clicking on the P
play button, and if you are not satisfied, you can re- - |
record the audio.

@awoon+
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Once you are satisfied with your audio recording, you

can save it.
Click on the button Save changes.
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00:02:34
4

&

Cancel

Inclusion Include step in video material?

Cancal

Click on the button Save changes.

7.3.4.
Click on the Settings button.

Change default voice

n Add license
n Contacts

n Contacts new version

Settings

Record narration using your microphone

Inclusion Include step in video material?

20-02-202:

21-02-2023

21-02-202¢

Click on the button Text-to-speech settings.

ClickLearn Product Documentation

Learning portal
K Corp

GENERAL
Project settings

Language settings

Learning portal / Settings

Project settings

From here you can manage the available meta data influe
Use the table below to setup and organize the properties.

Project icon and color

Here you can change the project icon and color

Text-to-speech settings

4/24/2024

Replay settings

HELP AND GUIDANCE
In-app guidance

PUBLISHING

Project name
The name of your project.
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Click on the button Edit. [6] = e —
o .
q:
. [

Select narrator [A] = s ==
& [ e 5
1. Dialect: To see languages of a particular °F - s
dialect, select it from the dropdown list. - =
2. GENDER: Voice filtration is available gender- Ef - oo _
wise as well. EIEE E
3. Recommended voices: For better options, o :
ClickLearn Attain will recommend some o :
voices if this is checked.
4. List of voices: This is the list of voices
filtered based on the selection.
5. VoiceRate: Select the rate at which the

speech is narrated.

Click on the dropdown Dialect.

@ Setup default voice *

the
! Select narrator Let's setup your narrator voice

your

LANGUAGE DIALECT

2  English (en-US) s All v
on GENDER INCLUDE

B Female I Recommended voices

B Mal

Click on the dropdown item United States (en-US).

3 LANBUAGE DIALECT

&  English (en-US) v All A~

Al v b

on GENDER

B Female United Kingdom (en-GB)

B Male United States (en-US)

New Zealand (en-NZ)

word VOICE 3 cen South Africa (en-ZA)
rto

(e ] nGera\'nt Mal India (enIN) -

n Salli (Newscaster) Female United States (..
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Click on the grid cell VOICE with the value Matthew.  -icspecch to tanstorm process
|V o - ow
ph transformations ) salli (Newscaster) Female Uni
) zan Female uni
) Matthew (Newscas.. Male Uni
o ) matthew Male Uni
) Kimberly (Newscas.. Female Uni
) kimberly Female Uni
VOICE RATE
Click on the button More of grid cell Action. o o -
You can preview the narration by clicking the
highlighted button. wscasler)  Female United States (. B3
Female United States (. Il
N (Newscas.. Male United states (. Bl
N Male United States ( E
y (Newscas.. Female United States (.. K
y Female United States (. I
Click on the dropdown VoiceRate. O € vatthe e -
€Y ximberly (Newscas.. Female United States (.. 3
€ kimberly Female United States (.. A
VOICE RATE
Normal v

Click on the dropdown item Fast.

VOICE RATE

Normal ~

Normal v
Extra slow

Slow

Fast

Extra fast

Breath (only for IVONA/AP)
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Click on the button Save changes. €Y kimberly Female

VOICE RATE

Fast

Cancel

Click on the button Save changes.

7.4. Overview of Replay Settings

7.4.1. Introduction

Replay settings: Replay is a feature that allows you
to update your recordings automatically when there
are changes in your business system or application.

With the help of this feature in ClickLearn Attain, you
do not need to re-record everything from scratch
when you plan to keep your content current and
consistent.

From here, you can control how replay works in your
project.

741.1. Replay Speed

Replay speed: You can adjust the global replay
speed settings from here. These settings will affect
any replay operation in this project that does not have
a set value.
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Replay Speed

1. Low: Replay will take place at half the speed
of average replay. The user indicated replay
pauses (per step) would be increased by
100%.

2. Normal: Replay will take place at average
speed. The user indicated replay pauses will
be respected.

3. High: Replay will take place at high speed.
The user indicated replay pauses will be
reduced to 50%.

4. Custom: You can customize the replay
speed. You can set the replay speed
depending on your project needs.

5. Track bar: With the help of the track bar, you
can adjust the replay speed.

7.41.2. Replay Retry Options

You can manage the Replay retry options from here. [¢] = e ==

7.4.1.21. Retry Count
Retry Count o] = o

1. Retry count: You can set the value of how
many times ClickLearn Attain should retry a
failed replay operation.

2. You can set the number of retry options you
want. In our case, we have set it to 3. That is,
it will try three times for a failed replay.

3. You can also adjust the numbers from the up
and down arrow keys.

7.4.1.2.2. Retry duration in seconds
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Retry duration in seconds

1. Click on the label Retry duration in
seconds.

2. Here, you can set the number of seconds to
retry in slow-responding applications.

3. You can also adjust the numbers from the up

and down arrow keys.

Click on the button Save changes.

7.5. In-app guidance

7.5.1. Introduction
In-app guidance is a feature that provides you with
interactive tutorials inside your project.

From here, you can adjust the settings of the in-app
tutorials.

If you have skipped the in-app tutorials or want to
view them again, you can reset it to the initial state
here.

7.51.1. In-app tutorials
In-app tutorials
1. Enable all in-app tutorials: An in-app tutorial

will show you how to use the basic features of
ClickLearn Attain.

2. New features: A prompt will appear when
you access a page with new features.

3. Skip all tutorials: You won't get pop-ups with
in-app tutorials. It will skip all the tutorials.

4. Reset tutorials to first time use: The tutorial

pop-ups appear when you log in to ClickLearn
Attain for the first time. If you log in for the
second time, the pop-ups do not appear.
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7.5.1.2. Save Changes
Save Changes
1. Save changes: This will save all your
changes in in-app guidance.
2. The screen displays a small message on the

left: Successfully saved.

7.6. Published Content

7.6.1. Introduction

Published content: You can see the list of published
content published by the users working within your
organization.

7.6.1.1. Actions
Options associated with the action menu i
i

1. View content: You can view the published

content. Emm
2. Copy: This will copy your content to the

clipboard.
3. Project Folder: It opens the folder location

where the project is stored.

7.6.1.2. More

The other options associated with the published
content are listed below.

History

Permission

Remove published content

Download produced content

Segments content

Configure assist

Remove analyzer

Copy data

Published cantent
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7.6.1.3. Other Elements
Load shared content: If you share a
recording/structure, it will load that particular content.

Change root folder: This option allows you to
change the root folder. '

Load shared content m

Modifi P9 Change root folder

© B
7.7. Publishing Template

7.71. Overview of Publishing Template

7.71.1. Introduction

Publishing template: This screen allows you to o] e i ==

select and define how your learning portal will look
and work after publishing.

You can use the navigation to choose a template or
make a new variation configuration based on the
default project.

You can also customize an entity by using the entity

selector.
7.71.11. Publishing Template
Default Project [6] == i
1. Project (Default): This is the default template - s
of your ClickLearn Attain project. < —
2. Add new configuration: The template is o e Ce—
Project (Default). It will create a sub-template 7
for the project (Default). To create a sub- -
template, click on Add new configuration. = -
3. It opens with a new dialog box, "Add new
configuration," where you must provide the =D
Configuration Name and Configuration a
Source. - - --n ]

7.71.1.2. Import
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Click on the icon Import from existing project. This
allows you to import a template from an existing
project.

Publshiog template =3

Sample Project

are@eara Of

Import Properties

o] Publishing template [
& [ -
1. This pops up with a new window: Import 2 - e s
properties from existing project. M- T e——— | ..
2. Select the project with the template you want & -

to import and click "Use selected" to open a
new dialog box.

This opens up a new dialog box that allows you to
select the templates from that project. Click on the cell
Templates with the value Project (Default).

epreeara
i

0

There are three options for how you can import the

template.

¢ New sub-template: Template will be imported as
a sub-template.

e Overwrite: If there are the same names, it will
overwrite the existing one. L tew sub template Overwrite © Merge |

o Merge: It will merge the |mported template as a If the template name does not mateh, it will be imported as a sub template.
sub-template.

Cancel

tior

7.71.1.3. Save Changes
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Save changes: This will save all your changes in the —
publishing template. — S

[ Do a

Sample Project

Ele e 0 a8 2 OR
1

i

4

7.7.2. Use brand font on entire learning portal

7.7.21. Introduction
To use your preferred font throughout the entire learning portal, please follow the procedure outlined below.

7.7.2.2. Procedure
Open the project for which you wish to apply your Recent projects
brand font.
e P!
NAME %
_L;_aﬂrr&igggponal
7.7.2.21. Create a folder by name 'redist’ in assets to add font file
there
Click on the button Assets B Recordings
ar
Index /
NAME * DESCRI.. * ALTERN.. =
u rec
Assets
] —1_
n rec3
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TYPE Fo
= G Search Q OWNER ﬂ
EXTENSION = DIMENSION = CONTENTS of
CHANGED 10
MODIFIED 10

png 300 x 300

pna 205 % 225

Click on the menu item New folder
BB common asse
o]
h  Upload file

+ Fol
oYt Seare| 3 Upload folder . @
EXTENSION DIMENSION Z] Import assets NTS 0
[ New folder ED 10-
MUUIIED 10-

png 300 x 300

png 225x 225

Click on the textbox Name Q ve 10-04-2023 png
0 Me 10-04-2023 png

ﬂ @© ClickLearn Studio

Create Folder Please enter folder name

oL

Cancel

Enter Name. O v

Q we

ﬂ @ ClickLearn Studio

10-04-2023 png

10-04-2023 png

Create Folder Please enter folder name

¢ L

ClickLearn Product Documentation 4/24/2024
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Click on the button Create

Cearrg oo
Learning portal
Learning portal

Learning portal
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m
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o @ ClickLearn Studic

Create Folder Please enter folder name

redist|

c

7.7.2.2.1.1. Add font file in redist folder
Click on the button More of grid cell Action TVPE FOLDER
2 gt Search Q OWNER @ Me
SION * DIMENSION  * CONTENTS 0 folder, 0 asset
CHANGED 08-08-2023 by M
MODIFIED 08-08-2023
-ﬂ Activity 2
300 x 300
. Debbie created redist
225x 225 Today05:29
850 x 566
650 x 406
Click on the menu item Open 2 Yt seach Q| | ownm O
SION + DIMENSION = CONTENTS 0 folder, 0 asset
CHANGED 08-08-2023 by Me
MODIFIED 08-08-2023
2
© Open
300 x 300
41 Download ebbie created redist
225x 225 day 05:29
#  Rename
850 x 566
Move
650 X 406
W Delete

Click on the button Upload a file

ClickLearn Product Documentation

4/24/2024

o

Upload your assets

Drag and drop any file or click below

Upload a file
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Click on the list element comic_sans_ms-
webfont.woff2.
In your case it would be your brand font. ® Cpen

<« v 4 . PROJECT Dynamic Customer Engagement Knowledge Bank » A

Organize =
B Pictures
B Assets

comic_sans_ms-
webfont.woff2

Click on the button Open.
You may also press Alt+O.

All Files

Click on the button Confirm

Cancel
Cancel

Redist folder should look like this

+
a
°
*
= aQ
©
o

7.7.2.2.2. Custom CSS

7.7.2.2.2.1. Format css

Below is the css code that you need to add. But before that, you need to paste this in a notepad and edit the
font name ie replace the highlighted text to the font that you have added in the redist folder and update the
format too.
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@font-face { font-family: 'MyWebFont'; src: url('comic_sans_ms-webfont.woff2') format('woff2');}
body,
button,
input,
optgroup,
select,
textarea,
.clisvNoteText,
.ClisvintroTitleText,
.cljsvintroDescText,
.clisvChapterText
font-family:MyWebFont,sans-serif;
}
7.7.2.2.2.2. Add custom css
Click on the button Settings ®
@
M
@
Click on the button Publishing template N/ Replay setlings
Q  ieLe ano cubance T e
In-app guidance
T
& PUBLISHING
GJD Published content :::i::::::i::i::it::project
@ Publishing template
META DATA
Manage Metadata
Click on the button Add custom code
4
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Click on the text editor n

© Add custom code — [m}

Add custom CSS  Extend ClickLearn's native capabilities

Enter the attached css code. n

© Add custom code — [m]

Add custom CSS  Extend ClickLearn's native capabilities

bution,

input.

OpiAroup,

textarea,
-clisyNoteText,
_clisvintroTitleText,
-clisvintroDescText,
.clisvChaptarText

{

Click on the button Save changes {

5econd Heading font-family:MyW ebF ont sans-serif;
1

irst Text

=]
First Link Second Secti

You can add customn code to extend ClickLearn’s native ca
here will be added to every page of your published content

. Download full portal

Click on the button Save changes - x

Search Q

P Identity

I P Header

7.7.2.3. PS

Produce and publish your content to see the changes.
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7.8. Overview of Manage Metadata

7.8.1. Introduction

Manage Metadata: This screen allows you to [ -
manage the available Metadata influencing the ;
recordings and structure elements of the project.

From here, you can set up and organize the

properties.

7.8.1.1. Enable on-the-fly metadata editing?

Click on the toggle switch: Allow User Edit [
Properties. R

When you enable this option, users can edit Metadata
directly from the recording or structure view. This
option allows the user to view and add options in the
drop-down if this is enabled. For example, if there are
four options in the drop-down, and the user needs to
add one more option, it is possible if you have

enabled this.
DOOoTo Y T LY Y]
7.8.1.2. Pre-made sets
7.8.1.21. Description
Description: Description offers you two options: o [ o=

Alternative Title and Description.

If your recording name is longer than 32 characters,
you can use an alternative title to give a shorter
summary of your project. The alternative title can
have up to 72 characters, while the description can
have up to 250. Description is where you can provide
more details about your recording.

7.8.1.2.2. HTML
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HTML: HTML offers you two options: Keywords and ~ [a] === i ==
Robots. i

Keywords: You can customize your project by adding
keywords depending on your use case.

Robots: The robots are crawlers that provide
instructions to search engines.

7.8.1.2.3. Document

Document: The document lets you include various o [ ==
options in your recordings. The options are listed e
below. - [ =n

Id: The unique identifier for the recording.

Process: The description or the name of the process
that the recording covers.

Topic: The name that summarizes the recording and :
tells users what the project is about. - I

Author: The user who created the recording.

Editor: The user who has permission to edit the
recording.

Approver: The user who approves the recording.
Status: The current stage of the recording in the
workflow. It can be one of the following values.

0 Obsolete: The recording is no longer relevant or
valid.

1 Draft: You have a draft ready for the recording.

2 Final: The recording is in the final stage and ready
for approval.

3 Sent for approval: The user sends the recording
for approval.

4 Approved by business: The recording is approved
by the approver and ready for documentation
management.

Moved to doc. man: The user can send the
recording to the documentation system.

Revision: This summarizes the number of edits made
to the recording.

Revision Date: This displays the revision date.

7.8.1.2.4. Create new set
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Create new set: This helps you create a new o [ o=
metadata section. When users address the Metadata, g
this will add your properties to a new tab. R — =
oo e T Ly LY
7.8.1.2.5. More
Metadata more: The options associated with more O [ ==
menu are as follows: ;
e Add Divider -
e Import from other project |
e Pre-made sets i
e Description
e HTML
e Document
e User Experience Panel: (This option is only visible
if you have UXP enabled in your project.)
OO Ty Y
7.8.1.3. Save Changes
Save changes: This will save all your changes in B] e =
Metadata. ;
i

8. Installation and Configuration

8.1. Minimum requirements for using attain
8.1.1. Operating system

e Windows 7 or later
PS: It will not work on Windows 8.0

8.1.2. Dependent softwares

o _.Net framework 4.8 and above.
e Microsoft Edge should be installed on your machine.

ClickLearn Product Documentation 4/24/2024 125/284



Help -Support kag@clicklearn.co
@CliiikL{}m‘H m
April 24, 2024

ClickLearn Product Documentation 126/284
8.1.3. Hardware

e  Minimum recommended 10GB HDD
e  Minimum dual-core CPU but recommended 4-core CPU
e Mouse and a keyboard for input.

8.1.4. RAM Requirement

The minimum RAM requirement is 16 GB.

8.1.5. Network

Please make sure to whitelist the below URLs from your firewall.

PS:
e Based on your application-hosted region, you should whitelist the URLs specific to that region.
e Replace [ORG NAME] with the organization name.

8.1.5.1. EU

https://[ORG NAME].portal.eu.clicklearn.com
https://[[ORG NAME].portalapi.eu.clicklearn.com
https://[ORG NAME].content.eu.clicklearn.com
https://uploadv8-westec.clicklearn.com
https://portalapi.clicklearn.com
https://portal.clicklearn.com
https://apps.clicklearn.com
https://lookup.stampregistry.clicklearn.com
https://upload.clicklearn.com

8.1.5.2, us

https://[ORG NAME].portal.us.clicklearn.com
https://[ORG NAME].portalapi.us.clicklearn.com
https://[ORG NAME].content.us.clicklearn.com
https://uploadv8-ncenus.clicklearn.com
https://portalapi.clicklearn.com
https://portal.clicklearn.com
https://apps.clicklearn.com
https://lookup.stampregistry.clicklearn.com
https://upload.clicklearn.com

8.1.5.3. AU

https://[ORG NAME].portal.au.clicklearn.com
https://[ORG NAME].portalapi.au.clicklearn.com
https://[ORG NAME].content.au.clicklearn.com
https://uploadv8-aueast.clicklearn.com
https://portalapi.clicklearn.com
https://portal.clicklearn.com
https://apps.clicklearn.com
https://lookup.stampregistry.clicklearn.com
https://upload.clicklearn.com

8.1.54. CA
https://[ORG NAME].portal.ca.clicklearn.com
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https://[ORG NAME].portalapi.ca.clicklearn.com
https://[ORG NAME].content.ca.clicklearn.com
https://uploadv8-ceca.clicklearn.com/
https://portalapi.clicklearn.com
https://portal.clicklearn.com
https://apps.clicklearn.com
https://lookup.stampregistry.clicklearn.com
https://upload.clicklearn.com

8.2. Install the latest Attain Studio (MSI)

8.2.1. Introduction

ClickLearn studio can be accessed using click once installation and MSI package. Click-once version will
update to the latest version automatically when it's available, but in the case of MSI, you should first check for
the latest updates, download the latest package from the portal, uninstall the existing studio and install the
latest one.

8.2.2. Check for updates

In attain studio, Click on the profile avatar

4
Q
o

@  Profile

Click on the label Check for updates

o Debbie

*< Your account settings

+ | % Checkfor updates

Q [A License information
o i1 Terms & policies
@ 4] Logout & exit
A dialogue which lets you know the current version of [ .. ==
studio and new version if any, will pop up. —
Click on the button OK : a
a a

®e o+
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8.2.3. Download MSI package
8.2.3.1. Login to portal
Navigate to your ClickLearn portal. e e
Click on the input field Please enter your email =
address

©clickLearr
—

Enter your e-mail address.

Click on the button Next @L’llck Learn

Sign In

[ = ]

Click on the password field and enter your password.

Sign In
debbie@clicklearn.com Change email

[JrRemember me?
Login
Forgot your password? Request a new password

Or continue with
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Click on the button Login e
debbie@clicklearn.com Change emai
| ........ - |

== 0365

8.2.3.2. Download MSI
Click on the link Releases oo

Click on the button Attain MSI

Debbie @ .
4y Assist MSI - % ClickLearn Console - 4 Attain MSI~

ion is fixed. Clicklearn

Select the version for which you wish to download the
MSI. ‘
In this case the latest version of attain is 12.1.0.107. @
Click on the link 12.1.0.107

2 Assist MSI - % Clicklearn Console - (L)
£121.0107

£12.1.0.99
&12.1.0.87
&12.1.0.82
ion is fixed. Clicklearn £12.1.091
nuse'cl as userid to &12.1.000

ClickLearn Product Documentation 4/24/2024 129/284



Help -Support kag@clicklearn.co
@ ClickLearn | m
April 24, 2024

ClickLearn Product Documentation 130/284

After clicking the link, download should start
immediately, else if the package is not prepared,
system would prepare a package and notify you and
you can download from the notifications in portal.

See more

ication is fixed. Clicklearn

8.2.4. Uninstall old version of ClickLearn studio

This is the procedure for Windows 11 and the same
should apply for Windows 10 as well.

Navigate to Settings

Click on the list element Apps.

1 System

Click on the group Installed apps.

Apps

— Installed apps
Uninstall and manage apps on your PC

Advanced app settings
Choase where to get apps, archive apps, uninstall updates

Default apps
Defaults for file and link types, other defaults

Click on Click on Search.
Apps > Installed apps
|P. ch app
179 apps found

Wl Microsoft SQL Server Management Studio - 17.9
B8 140172850 | Microscft Corporation | 01-03-2023

< Windows Software Development Kit - Windows 10.0.17763.132
I’ 10117763132 | Microsoft Corporation | 29-08-2022
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Enter Search.

Apps > Installed apps

179 apps found

Microsoft SQL Server Management Studio - 17.9
14.017285.0 | Microsoft Corporation | 01-03-2023

L Windows Software Development Kit - Windows 10.0.17763.132
I& 10117763132 | Microsoft Corporation | 29-09-2022

Here you can see the version of studio that should be
uninstalled before installing the latest version.

Apps > Installed apps

Click on the button Overflow.

= Size (Large to small) ~

Click on Uninstall.

All drives  Sortby:  Size (Large to small) ~

248 MB

Modity

Uninstall
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Click on the button Uninstall. ety

v:  Size (Large fo small) ~

243 MB

This app and its related info will be
uninstalled.

Uninstall

8.2.5. Install the downloaded MSI

Open windows explorer and navigate to the folder
where the latest MSl is present.

Double click on the package to start the installer
wizard.

Please go through the terms and accept the license
agreement.
Click on the button Install

After installation is completed, you can open the
studio by searching in Start menu.
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Latest version is now installed. _—
0
a

@eno+

8.3. Web proxy

8.3.1. Introduction

Attain Studio can be accessed through a proxy, and to set up the same, you have to create a file by the name
ClickLearnProxy.txt in the folder path C:\ProgramData\ClickLearn.

8.3.2. Create a proxy file

Navigate to folder C:\ProgramData\ClickLearn
Right click on the list .

Click on the menu New. =D

Refresh

Customize this folder...

Undo Move Ctrl+Z

Give access to

New >| B Folder
B shortcut

Properties
E Bitmap image
B Rich Text Document
. Text Document
B Compressed (zipped) Fol

Click on the menu Text Document.

Undo Move Ctrl+Z
Give access to

New

e E Shortcut

B Bitmapimage
Rich Text Document
B Text Document

B Compressed (zipped) Folder
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Click on Click on New Text Document.

. annotate.cln

Enter New Text Document. Press the Enter key.

Entries

ent

ment12

Right click on Click on Name.

Click on the menu Open.

Print
Edit
Scan with Microsoft Defender...

Share

Open with

Restore previous versions

Send to
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View Help

Enter proxy server details

JSON File

Peoictration Frfriec

") ClicklLearnProxy - Notepad

Vigw Hep

Name

Click on the menu File.
You may also press Alt+F.

Click on the menu Save.
You may also press Ctrl+S.

New
New Window

Open...

Ctrl+N
Ctrl+Shift+N

Page Setup...
Print...

Exit

Ctrl+P

ClickLearn Product Documentation 4/24/2024
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Click on the button Close.

8.3.3. Proxy configuration

Check with your local IT regarding the proxy server details; you can configure the text file based on it.
Make sure to restart Attain Studio after configuring the proxy.

8.3.3.1. Syntax
{w OR s} OR {http.//[PROXY ADDRESS]:[PORTJ},{d OR n},[USERNAME],[PASSWORD],[DOMAIN]

Acronyms

e w = Web proxy

e s = System web proxy

e d = Default credentials

e n = Default network credentials

8.3.3.1.1. Examples
For using web proxy with default credentials:
w,d

For using a system web proxy with default network credentials:
s,n

For using a custom proxy with default credentials:
http://myproxy:8080,d

For using a custom proxy with default network credentials:
http://myproxy:8080,n

For using a custom proxy with other credentials:
http://myproxy:8080,,userid,password,domain

8.3.4. Note

If the line starts with an exclamation [!], then it is running with debug information mode.
In debug mode, whenever a proxy is hit, a dialogue box will appear with proxy details.
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8.4. Deploy and Configure UXP
8.4.1. Steps to install ClickLearn UXP Extension

To install the ClickLearn UXP Chrome extension, pp—— s

follow the steps listed below. s = : Bl

e Launch Google Chrome or Microsoft Edge.

e Go to the Chrome web store or Microsoft Edge v
Add-ons. o

See your world at a glance

Following are the steps for the Google Chrome browser; you can follow the same steps for Microsoft Edge.

Click on the search box.

Recommended for you

> Wl . %

SPEEDTEST

o—

In the search box, type ClickLearn UXP. :
- . ]
nﬁf._ — .
Click on the UXP. . D raoe:
- Em
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Click on the button Add to Chrome. u
_@ ClickLearn UXP

@ ClickLearn

Anew erain

enterprise learning CILd -

e B .I =
Overview
= -

Click on Extensions. -
® :

Q, Search extensions and themes H 3 m
Remove from Chrome

From the extensions, select ClickLearn UXP.

©) clickLearn UXP

@ ClickLearm

Anew erain
enterpri ing :

Click on the input field. Please enter the content
URL.

Please enter Content Url
Please fill out this field.

Login without Organization
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Here, you need to enter the content URL from the
publication page. Copy and paste the content URL
and click on the button Continue.

>
i |
>
Click on the input field Address and search bar. & MewTob X+
c (s
Enter the URL of the application. @ NewTab X +
C" =.l L H E Em L HEE e E Em L ] -
@ Pa,aT.me:LI
When you enter the application URL, the UXP icon v = X
changes to green. B % a0 2
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Click on the group UXP. Py o
The UXP appears next to the application. —— e

8.5. Deploy and Configure UXP for all the end users(Contact
local admin)

8.5.1. Steps for the mass installation of ClickLearn UXP
Extension

Follow these steps to perform a bulk installation of ClickLearn UXP Extension.
Download the below batch file.

e ClickLearn UXP Extension

NOTE: You need to update the content URL manually. To update the content URL, select the batch file you
downloaded, right-click on it, and open it in Notepad.
Find the URL, https://abc.com/publiccontent/pagr.htm, and replace it with your URL.

Go to the active directory server. Open the "Group [, Group Policy Management
Policy Management." Right-click on your domain v £ Forest [ Status  Linked Group Poli
directory. Click "Create a GPO in this domain, and v 33_;;”'”5
Link it here." i Sites I Create a GPO in this domain, and Link it here... I sta
r_. Group Paolic Link an Existing GTO
4 Group Polic Block Inheritance

Group Policy Modeling Wizard...

Mew Crganizational Unit

Search... atus
Change Domain Controller...

wh
Remove

Active Directory Users and Computers...
View »

Mew Window from Here
Refresh
Properties

Help

ClickLearn Product Documentation 4/24/2024 140/284
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Later, a pop-up appears wherein you must fill in the
value as per the given name, "Install ClickLearn UxP
extensions." Click on the OK button. Name:

|In5ta|| ClickLeam UxP extensions|

gource gtarter GF‘O:

Mew GPO >

({none) v
______ Cancel
Once you click the OK button, the screen looks v Ah Forest:«
something like this. v =5 Domains
v 5
I ETEI Install ClickLearn UxP extensions I
Expand Windows Settings, right-click on the policy, - T R & o
. B . . . + B Pokeie Startup Hame
and click Edit. The screen looks something like this. R (e
& Resolution Policy Description: Help.
ipts (Statup)/Shutdown) Contains computer startup scripts.
T
B Security Settings
ally Peicy-based QoS
| Adrinistrative Templates: Pobicy definitions (4D
Preferences
~ g, User Configurstion
” Dnh;:wmsmmga
Windows Settings
Adminastrative Templates: Pobcy definitions (AD
Preferences
Click on the button Add. .

Scripts | PowerShell Scripts

<%z Startup Scripts for Install ClickLeam UkP extensions

%

Mame Parameters
Up
Down
Add...
Edit...
Remaove
To view the script files stored in this Group Policy Object, press
the button below.
Show Files. .
QK Cancel Apply
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Click on the button Browse. Add a Script X
Secript Name:
|| Bmwse...
Script Parameters:
|
oK | Cancel |
Copy the file you downloaded in the first step and ' e
paste it into the folder you opened from the browse et ' k
option. Choose the file and open it.
me | <] [anFies =
Cance
Click on the button OK. Add a Script *
Script Mame:
|ClickLeam kP Extensions bat | I Browse... |
Script Parameters:
| |
Click on the button OK. Startup Properties ? %

Scripts  PowerShell Scripts

Open the command prompt as an administrator and enter "gpupdate /force."

ClickLearn Product Documentation 4/24/2024

:%: Startup Scripts for hep testing
Mame Parameters
s bat Up
Down
Add...
Edit...
€ > Remove
To view the script files stored in this Group Policy Object, press
the button below.
Show Files...
Cancel Apply
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After completing the above steps, you can automatically apply this policy to every domain system.

9. Automated Process Testing
9.1. Introduction to APT

9.1.1. Introduction

Automated Process Testing, also called an APT ~[—
Project, is a project type in ClickLearn Attain that il
allows you to test a process or a series of processes. =2 . o
APT helps you to test changes to system processes,
work instructions, or even a change in the user
interface.

NOTE: A thorough knowledge of the replay function is
mandatory before using APT.

(=]

9.1.2. Use of Automated Process Testing

You can use Automated Process Testing in many ways and for different reasons. But there are two main
reasons for using Automated Process Testing those are:

e When you are upgrading or updating your complete business system organization-wide.
¢ During quality assurance surrounding organizational changes or leading up to a busy season.

9.1.3. Steps to Create an APT Project
Click on the button New Project. © CiickLearn Studio
Projects
Recent projects
E ey errortesting = [

NAME

E Recording™s error testing

Click on the panel Automated Process Testing. - p—
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Click on the button Next. _ “MEN -

Version e
. Content Project.
Localization Home for all commeon documentation

Confirmation What's inside?

WHICH OF THESE BEST DESCRIBES WHAT YOU DO?

Click on the button Next.

Connectors Author

Version
DO YOU HAVE PRIOR EXPERIENCE WITH CLICKLEARN?

Localization New to ClickLearn

m Let me decide later

Confirmation

Click on the button Next.

. .
s Invite user

m Let me decide later

Click on the button Next. B o

Primary connector Select the application, that y

Microsoft Dynamics 365 Finance and Operations
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CI'Ck on the button NeXt Localization

Confirmation

Click on the button Next.

Confirmation

m Let me decide later

CI|Ck on the textbox and enter the PrOjeCt Name Please confirm your choices and give the project a name
ICON COLOR
EETEEN
NAME
[ Sample APT Project] I
n
DESCRIPTION 0/200

Enter a project description

Click on the button Create project.

Create project B
ZEE EEN rameer
a- .
L=
b
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This is what an APT project looks like. o =

¥
a

°

»

= i=]
@

= |3

9.2. Context menu of the test

9.2.1. Top Right Corner Elements

Click on the button New. - %

oY% 8 =2 Search Q

Create a new test: This option allows you to create a [ ..
new test.

Creating a new test opens up a window where you
can name the APT file.

I @ ClickLearn Studio X I

Create APT File Please enter file name

Cancel
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Create folder: This option allows you to create a -

folder. |

E‘_ Create new test

3 Create folder

th  Upload test
ED 2

Click on the menu item Upload test. -

E‘_ Create new test

[ Createfolder

th  Upload test

ED 2

This pops up with a new window that allows you to sminres e -
select the test file from different projects. 5 e
: -} [ .
a-
o
-
O
a
=
0 g
9.2.2. Other Elements
9.2.2.1. Edit
Edit ".';',,s —
1. Click on the button More of grid cell Action. ° ° :
2. Edit: This option allows you to edit a test. g
0 g
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9.2.2.2. Run Test

Run Test: This option allows you to Run Test.
oY =2 Search Q

Edit

a

Run Test

F|Q

Move

I

Rename

"\

Color >

Download

E

9.2.2.3. Move

Move: You can Move the selected test to a different S Yt 2 search Q
folder.

aq

Edit

Run Test

Q

o

Move

A3

Rename

Color >

Download

E

Replace with...

Fe
..

9.2.2.4. Rename

Rename: You can Rename the selected test. |

E Edit

(M

Run Test

Move

I~ |

Rename

»* Color >

Download

E

Fo
..

Replace with...

x

Cut

9.2.2.5. Color

Color: Choose the Color from the given options for
the selected test.

Move

i Rename

® Blue #* Color >

® Green 41 Download

Grey
o Replace with...

Orange

® Purple
L]

® Red ™ Copy

= Pag
Yellow W Paste

® Custom W Delete
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9.2.2.6. Download
Download: You can Download the selected test file. £ rar .
2 RunTest
Move L
L Rename
+ Color 3 gpg_:ele(ec APT Test_c
11 Download
b4 Replace with ???_celele: APT Test_C|
x Cut
[! Copy pna created APT Test_c|
W Past
9.2.2.7. Replace with
Replace with: Click on the menu item Replace with. & Run Toet
Move
L Rename
+* Color >
Y1 Download
o Replace with...
o6 Cut
B copy
W Past
W Delete
This pops up with a new window that allows you to o oo cm- 0w
replace the selected test files from different projects. ™ :
Click on the button Cancel. H - - e
- = me. :.ﬂ
[lulu L=k
o= i
- -
s .
=

9.2.2.8. Cut

Cut: You can use this function to relocate the original recording and paste it to a different location of your
choice.

9.2.2.9. Copy

Copy: You can copy the recording you have selected.

9.2.2.10. Paste
Paste: Paste will save the copied recording at the chosen location.

9.2.2.11. Delete

Delete: This function will delete the selected recording.
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9.3. Create a test and use objects in the test

9.3.1. Steps to create a test

When creating an automated process testing, the first [ P
and foremost thing is having recordings in the
Recordings panel. When you create a new APT
project, there are no recordings for that particular
project. You have two options: create a new recording
by clicking the New button or import recordings from
other projects.

0

Click on the button Tests. ® ClickLearn Studio

Sample APT Project

m Recordings

al

n Create Contact

9.3.1.1. Create a new test.
Create new test

sssss

&

1. There are two ways in which you can create a s
new test. Click on the button Create new —
test.

2. Another way to add a new test is to click the
New button.

3. Click on the menu item Create new test.

9.3.1.2. Create APT File

Create APT File

1. Click on the textbox and enter the name for g vl
the APT file. ==
2. Click on the button Create. _— :

0
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9.3.1.3.1.

Click the Create button, which opens a new window

like this. You can add two things to an APT file:
objects and functions.

Help -Support

Process View
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Adding objects to the APT File

[ v
£l C
&

@
L]
@

To use the objects, drag and drop them into the test

panel.

9.3.1.4. Elements

9.3.1.4.1.

Recording

Recording: This is used to add a recording to your

test. Click on the node Recording.

‘ + Addobject £ ‘

Objects

Functions

Elements

]
e

Recording
Add a recording

Test
Add a t U EREI G

Variable
Assign dynamic values to your data

Injections

From the panel, click on the label Select a recording.

ClickLearn Product Documentation
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Select the recording you wish to include. In our case, cm- o
we have selected the recording Create Contact. e Qo = L
© . . I
o @ ° - . e foe=
b O - I .
- .

Click on the button Place.

s EE- -
e O orm 0
™ x LS
[} o | = K
Ad a T I .
. B
-] L " |
ey
| =
N s

Click on the button Save changes.

Test Bl 8-
° O e o [
NOTE: The function of elements in injections is the o P el . : *‘ =
same as that of objects in the process view. The only o= s
difference is you can add injections to your ° “ I = J
recordings. R e o
: oo
p—
) e
9.3.1.4.2. Test
Test: This is used to add an existing test from your | ©
project. Click on the node Test.
Objects Functions
Elements =
Recording
Add a recording
| e .
Injections
Variable
Assign dynamic values te your data
Gateways
N Earlk
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Click on the label. Please select a test. - N
TesT

Please select a test

You can select the existing tests from the dialog box cm- o-
that opens up. If you already have the test in that e Qo o L
particular project, select the file and click on Place. K o | h E
. __ . o -
s C
9.3.1.5. Injections
9.3.1.5.1. Variable
Variable: You can assign dynamic values to your — .
data_ Elements

Test
Add a test

Recording
Add a recording

Injections

Variable
Assign dynamic values to your data

Gateways N ]
Assign dynamic values to your data

Fork
Create a conditional flow

Actions
AR itorais
Click on the dropdown button for the Variable cm- o
Name. ° Qo oL
@ Y | B
@ @ [=] N ) = -
@ o A 1 [
B o |
o [« =)
e
o
- = - b
. $ ==
F °
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To Create a hew Varlable, CIICk on the ||St V|eW |tem_ [ R:slilgunué;namicvaluestoyuurdata or use for conditionals

Create new variable. ™

NAME

‘ 2

Q, Search for an option...

} + Create new variable
Click on the textbox, enter the variable's name, and ' I | © clickleam studio
CIICk the Create bUtton' 0 Create new variable Please enter a new name
‘ VAR
Create Cancel

Create definition by using the toolbox or writing a variable {

There are three other options, namely Functions,
Variables, and Screenshots.

Click on the tab item Functions.

x
Functions Variables Screenshots
your data or use for conditionals
Search.. Q
fx CONTAINS
~
fx STR
This displays the list of functions you can use along _ I ]
i ! Functions Variables Screenshots 4 Addobjest
with variables. I i
Search Q ¢
- Jx CONTAINS Objects Fun
fx STR Elements
fx TRIM n Recording
Add a recordin
Jfx UPPER @ Test
Add a test
fx LOWER
Injections
Select a function to get started Variable
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Click on the tab item Variables. —

X
Functions Variables Screenshots +
 conditionals —
Search... Q
fx CONTAINS Objects
A STR Flements
It will display the variables that you have created. cm- o-
e Oowe ol
Y ).“‘
¢ lome o e R o=
T |2 —|
o
o

Click on the tab item Screenshots.

X e}

Functions Variables N — ot

]

Search... Q °
- R Objects Functions
Elements
It displays the screenshot you can use to scrape data -
Functions Variables Screenshots
from the current context. I
Objects
e No data available
Elements

Use screenshots to scrape data from the
current context. These data are replayable
and variable dependent on the context.

Injections

Results |

9.3.1.6. Gateways

9.3.1.6.1. Fork
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Fork allows you to create a conditional flow for your
test. Click on the node Fork and drag and drop in the
test panel.
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B Addarecording
@ Test
Add a test
Injections

Variable
Assign dynamic values to your data

Gateways

Fork
Create a conditional flow

Actions

Iterate
Repeat actions or process flows

0 Assertion:continue

Assert and continue the flow

This opens up a new window, allowing you to set test =
conditions.

@

@

@

B i w00+

P Tpeterc e

Bl 8w

Oowm 0 [

i

it
o= o "
" =

a ‘e e

Qowmeimn e e

Click on the dropdown item.

Fork

Create a condition that will fork the flow

CONDITIONS

B3 ¥ sl ofthefollowing conditions are met

— CE—

0 Create new condition

After saving changes, the canvas will update to reflect outcomes of this fork

m Cancel Switch t

You can create a new variable from here, create a
new screenshot, or use the variable you created
earlier. Click on the dropdown item VAR.

ClickLearn Product Documentation 4/24/2024

CONDITIONS
l; If all ~ ofthe following conditions are met:

~ B~ 6

+ Create new variable

D + Create new screenshot
Create =
I @ VAR I

After saving changes, the canvas will update to reflect outcomes of this fork|

Cancel Switch t
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Click on the dropdown item IsEquals. Fork

Create a condition that will fork the flow

CONDITIONS

l; If all  ~ of the following conditions are met:

OCreate new condition

After saving changes, the canvas will update to reflect outcomes of this fork.

m Cancel Switch to advanced

W Create a condition that will fork the flow

Select an option from the dropdown and assign a
value to the variable.

CONDITIONS

B8 el - ofthefollowing conditions are met

Bvar v B S+
B IsEquals N
IsNotEquals

GCreaIe new conditien IsGreaterThan

EA IslessThan

After saving changes, the canvas will upq| Bl IsGreaterTha... ; fork.
3 IsLessThan0r
8] IsTrusFalse M

Cancel Switch to advanced

. . g . [
This is what your condition looks like. Fork

Create a condition that will fork the flow

CONDITIONS

l; If all  ~ of the following conditions are met:

DIVAR ~ B~ N

0 Create new condition

After saving changes, the canvas will update to reflect outcomes of this fork

e Switoh 1

To create another condition, click on the button I
Create new condition.

CONDITIONS
B8 # al - |ofthe following conditions are met

D VAR ~ | B~ |0

0 Create new condition

After saving changes, the canvas will update to reflect outcon

Save changes Cancel
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CONDITIONS
If all + ofthe following conditions are met x
DR v B~ e ]
B r a1 - ot the following conditions are met %
S = I -+ ]

—
0 Create new condition

After saving changes, the canvas will update to reflect outcomes of this fork.

Click on the button Switch to advanced.

@ VAR ~ B~ e +]

JCreate new condition

saving changes, the canvas will update to reflect outcomes of this fork

Cancel Switch to advanced
This opens up the advanced section of functions, Em- o~
variables, and screenshots. o Qowm = b
" |
M o . ’—‘ :
@ Do - .
I & e
! =
o
o
-
.
o o
@ -

Click on the button Switch to basic to switch back to
the basic menu.

9.3.1.7. Actions

9.3.1.71. Iterate

ClickLearn Product Documentation 4/24/2024

tional flow

this fork.

jor process flows

mtinue
itinue the flow
PP

p the execution

Switch to basic

— un) =TI T L

1<)
i

]
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Iterate can run a particular process multiple times or

Variable

in a loop. Click on the node Iterate. Rssign dynamic values to your data
Gateways
Actions

Iterate
Repeat actions or process flows

0 Repeat actions or process flows

Assertion:stop
Assert and stop the execution

Events b
m _m — anne x|

Enter the name of the iteration and click on the © & ctnton |
dropdown Type Of Iteration. I NAME

@ Iteration

if IsEquals( 0) than Trua
e Add object to procg Name your iteration for easier identification.
- + Add object TYPE OF ITERATION NUMBER OF
l J Variable ~ undefine

Determine if the iteration is repeated a fixed number of time

+ Add object

6

The type of iteration will determine the number of T Y— fersten
times the iteration is executed. e Add object to proce Name your iteration for easier identification
. § i i + Add object TYPE OF [TERATION NUMBER OF
Fixed: You can write a fixed number, and the iteration : 7
. . l | Variable ~ undefine
will execute only that many times. . S :
+ Add object Variable ' dnumber of time,
Variable: In the case of variables, the number will be I ' Fixed
determined based on scenarios or the conditions you o h |
added to your process. Ganee
Click on the dropdown item Fixed.
Click on the input textbox and enter the value based
on your requirement. NAME
Iteration
 proce Name your iteration for easier identification.
] TYPE OF ITERATION NUMBER OF ITERATIONS
T Fixed v I 2 | :‘
Determine if the iteration is repeated a fixed number of times or on a specific set of data

ClickLearn Product Documentation 4/24/2024 159/284
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Click on the button Save Changes. + Add object TYPE OF ITERATION NUMBER OF [TERATIONS
77777777777 F\xed ~ |27
ohjer't T i Determine if the iteration is repeated a fixed number of times or on a sp
o I Save changes Cancel
It pops up a new window asking you to select the
object where the iteration has to go. Click on the
button OK. A ~
J @ ClickLearn Studio x

Please select object where iteration has to go.

OK
ctto procd
t TYPE OF ITERATION NUMBER OF TERATIONS
Fixed v 2 -
Click on the diagram element Recording with the APT Test
value Create Contact. fndex Sample APT Project
NAME + B - L]
g APT Test
[n Create Contact ]
VAR
[ Mo Definition ]
if IsleaIs{\M/R\:)m then True
And this is how the iteration shows up.
’T Project
L]
[n Create Contact
[ VAR
Mo Definition
if IsleaIs(Vﬂ/R})m then True
9.3.1.7.2. Assertion: continue

ClickLearn Product Documentation 4/24/2024 160/284
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Assign dynamic values to your data

Assertion continue: Adds assertion and continues
the flow. Click on the node Assertion: continue.

Fork
Create a conditional flow

Iterate
Repeat actions or process flows

Assertion:continue
Assert and continue the flow
0 Assert and continue the flow

Events e

=2 H - 100% + [0

You can add a condition; for example, if all or any
conditions are met, the assertion will continue and ? @ Assertion:continue

write to the log file. Click on the dropdown item all. : K
eate Contact ssertion:continue

Assert and write to the lag file while continuing the flow
T )
AR

2 Definition l; If the following conditions are met:

:quals(\l@m}then True Mo conditions

False
— u Continue and write ta log

+ Add object
J

In case of no conditions, the assertion will write to log and continue w

9.3.1.7.3. Assertion: stop

Assertion: stop adds assertion and stops the
execution. Click on the node Assertion: stop.

Fork

Create s conditional flow

o

Actions

Iterate
Repeat actions or process flows

Assertion:continue
Assert and continue the flow

Assertion:stop
Assert and stop the execution

Events h
Assert and stop the execution
2 OB -k + O

=)

4|

e 0

Click and drag and drop the node Assertion: stop.

Fork
Create a conditional flow

o

Actions

Iterate
Repeat actions or process flows

Assertion:continue
Assert and continue the flow

Assertion:stop
Assert and stop the execution

Events -
o Assert and stop the execution
=2 H - 100% + [0

&
I

S0
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If all or any of the conditions are met, you can add a
condition like the assertion will stop and write it to the
log file.

(@) Assertion, stop

Assertion, stop ()
Assert and stop the execution on a specific condition

2
B3 ¢ &l - ofthe following conditions are met
hen True No conditions [+]
False
ﬂ Stop and write to log.
Add object
.....................  — In case of no conditions, the assertion will write to log and continue when executed

9.3.1.7.4. Delay

Delay allows you to add a delay of seconds in
between your test. Click on the node Delay.

Iterate
Repeat actions or process flows

Assertion:continue
Assert and continue the flow

Assertion:stop
Assert and stop the execution

o0

Events

Q‘ Delay

Delay execution of the following step .

= H - 100% + | [0 Delay execution of the following step
I

..

Enter the value based on your requirements. ? @ beay «
-~ Dela
Lo A
ADD A DELAY BEFORE THE REPLAY
ilse
10 -
to prog] Setting a delay time can catch any processes that doesn't happen instantly.
]
. v
Click on the button Save changes. fsequalsu@o) then Tue
ADD A DELAY BEFORE THE REPLAY
ue | False
b é 10
I Add abject to proce Setting a delay time can catch any processes that doesn't

i | + Addobject
1 ’ T
:

i + Addobject

!

o
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This adds a delay of 10 seconds.

9.4. Data View in APT

9.4.1. Introduction

To run an APT test case, you must first set up data for
the applicable objects. Click on the icon Data view.

NOTE: Only the process view panel allows you to
assign objects and functions. Similarly, only the

data view panel will allow you to assign data points.

m
April 24, 2024
163/284
=l e
B create contact
Delay: 10
AR
No Definition
if IsEquals(VA&R0) then True
Utilities
E
o
bl
m WebE
m E:-i brt
O B - 100% + [
0

Click on the diagram element Recording with the APT Tost
value Create Contact, which indicates no data points Index / Sample APT Project
assigned. NAME By = L
g APT Test
©
9.4.2. More options associated with data points
Click on the diagram element More with value. APT Test

ClickLearn Product Documentation

Sample APT Project

o e L-

Create Contact
—
No data peints assigned B :
- 1
i

¢ ¢
: ,

VAR
No Definition

4/24/2024 163/284
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9.4.21. Assign data points
Click on the menu item Assign data points. D el A6 projc
L]

?

Create Contact

No data points assigned

-

Assign data points

Skip data points

Zoom to selection

:
|

VAR Enable/Disable
No Definition
?
This opens a new window of Create data points, P
which allows you to set data points. Py 0o o b
. [ - | | i
@ o |m . -
o 4 S— (== [
e =
 — =

9.4.2.2. Skip data points

Click on the menu item Skip data points. L .

?

Create Contact

No data peints assigned

PYPR PR.

Assign data points

Skip data points

I Zoom to selection

VAR Enable/Disable
No Definition

!

i 1nrunlenulny thon Tra

This opens a new window, where you select Skip,
which allows you to Skip data points and proceed with
the test.

I @) ClickLearn Studio he I

© Are you sure you want to skip data points?

The skip is permanent and cannot be undone.

Skip Cancel
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Zoom to selection

Click on the menu item Zoom to selection. This will

zoom in on the data view.

9.4.24.

Enable/Disable

Click on the menu item Enable/Disable. This will
disable the data points. Click the Enable/Disable
menu item to enable the data points again.

9.4.3.

Assigning data points

?

Create Contact

Mo data points assigned
©

VAR
No Definition

I

if IsEquals(
True

0) then True

kag@clicklearn.co
m

April 24, 2024
165/284

Assign data points

Skip data points

Zoom to selection

Enable/Disable

False

T
Create Contact

No data peints assigned

VAR
No Definition

I

if IsEquals(
True

0) then Tru

TL Y

Assign data points
Skip data points

Zoom to selection

Enable/Disable

e

False

&

O

Click on the menu item Assign data points. o ap proe
= L]
Create Contact
No data points assigned
Assign data points
2 Skip data points
I Zoom to selection
VAR Enable/Disable
No Definition
?
A new window lets you choose the rows you want to cE- o
use as data points. Click on the checkbox of the grid oz Qo ot
cell. o P : e
N R i
NOTE: You can only assign the data points to the i -
rows which contain a checkbox. 1 e
-

ClickLearn Product Documentation
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Click on the textbox Txt Rename.

Assigning data points Please select the rows you wish to set as data points

Step Field data

1 @ ClickLearn Studic

Name of datapoint Please enter a name

\
il

Cancel

Click on the textbox Txt Rename and enter the Name
for the data point.

Assigning data points Please select the rows you wish to set as data points

Step Field data

: @© ClickLearn Studio

Name of datapoint Please enter a name

‘ Name

7 Save Changes Cancel

Click on the button Save Changes. E | ® ClickLearn Studio
varR ’ Name of datapoint Pleaseenter a name
No Definition 3
I B ‘ Name

\sEquaIs(V@U) then Trt
I I 5

7 Save Changes Cancel
=

0 9 Click on the input field Select to ente:
12 rows
. . VAR 1
Click on the checkbox of the grid cell. B | 2 ik o the nput ek Select
4 Click on the input field First Name.
if IsEquals( 0) then Tru 5 Enter the text cl-kbd Smith/cl-kbd. @ Name
True | 6 Click o the input field Select to enty
7 Click on the input field Last Name.
1 8 Enter the text cl-kbd John/cl-kbd. John
o 9 Click on the input field Select to ent:
1 row selected

Set data point(s] Cancel
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Click on the textbox Txt Rename.

Assigning data points Please select the rows you wish to set as data points

Step Field data

1 @ ClickLearn Studic

Name of datapoint Please enter a name

Cancel

Click on the textbox Txt Rename and enter the Name
for the data point.

Assigning data points Please select the rows you wish to set as data points

Step Field data

: @© ClickLearn Studio

Name of datapoint Please enter a name

[ Last Name{

Save Changes Cancel

Click on the button Save Changes. E | ® ClickLearn Studio
varR ’ Name of datapoint Pleaseenter a name
No Definition 3
I B [ Last Name

u.
<]

\sEquaIs(V@U) then Trt
I I 5

7 Save Changes Cancel

o 9 Click on the input field Select to ente:
1 row selected
. . VAR e
Click on the checkbox of the grid cell. | D Nobefintion | . ik on the npat ek Select ko
I 7 Click on the input field Last Name.
if IsEquals( 0) then Tru 8 Enter the text cikbd John/chkod. & Last Nam
Wi I 9 Click on the input field Select to ents
¢ 10 Click on the input field Mobile Phone
1 11 Enter the text clkbd 123456/clkbd. 123456
o 12 Click on the menu Save (CTRL+S)

2 row selected

Set data point(s) Cancel
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Click on the textbox Txt Rename.

Step Field data

@ ClickLearn Studic

m
April 24, 2024
168/284

Assigning data points Please select the rows you wish to set as data points

5 Name of datapoint Please enter a name
6
7
8
a
Cancel
10

N

Click on the textbox Txt Rename and enter the Name

for the data point.

Step Field data

@© ClickLearn Studio

Assigning data points Please select the rows you wish to set as data points

s Name of datapoint Please enter a name
6
[ Number|
7
s

. Save Changes Cancel
| 11 | O T e

Click on the button Save Changes.

- @ ClickLeam Studic
I 4

VAR 2 Name of datapoint Please enter a name

No Definition 5

I [ Number

\sEquaIs(V@U) then Trt g

_I_ 9

o Save Changes

Cancel

I u S —

o] 12 Click on the menu Save (CTRL+S)

2 row selected

Click on the button Set data point(s).

ClickLearn Product Documentation

? 10 Click on the input field Mobile Phone:
1 1 Enter the text chkbd 123456/ckkbd. &
o] 12 Click on the menu Save (CTRL+S)

3 row selected

Cancel

ta points assigned (1 missing)

4/24/2024 168/284
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9.4.31. Setting up iterations
Right-click on the diagram element start. Click on the © ClickLearn Studio: AP Test et
diagram element More with value. There are two | APT Test
elements_ Sample APT Project
e Iteration Data Table: This allows you to add B~ L
scenarios. T Test
e Zoom to Selection: This will zoom in on the data @ -
. Iteration Data Table
view. [ Create Conta
|w Zoom to selection
IR
© (=)
VAR I
NOTE: Setting or skipping data points is mandatory T T g
before starting with iteration. If you have not done the o)
following, it displays a message at the bottom left
corner as No data points assigned.
INodatapointsassigned I
Please assign datapoints or skip
datapoint where datapoint is mis...
» No data points assigned (1 missing)
Click on the Iteration Data Table and click on the . - D
button New Scenario. B- | - L O St
I APT Test
[ Creat
I 3 data p|
I + NewScenarioI
VAR
No Defir
Click on the Expander button. | o N
B - L O st
— APT Test
L
DScenaritﬂ

ClickLearn Product Documentation 4/24/2024
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VAR
No Defir]
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Click on the Expander button. i
Creatl.
‘ 3 data ps
¥  Scenario1
D [ Iteration 1
VAR
Mo Defin
P 1 lteration 2 1
True + New
I
Click on the grid view cell Name with data. v Scenario
¥ [ lteration 1 1
VAR
No Defir|
v ut:reatecumad 1 @ Name ) Last Name
ue
» [ lteration 2 1
+ New Scenario
Enter the Name based on your requirements. ¥ Scenario
¥ [ leration 1 1
VAR
No Defirf
v [ create Contact 1 ) Name () Last Name
ue
» 1 lteration 2 1
+ New Scenario
Click on the grid view cell Last Name with data. lario 1
Iteration 1 1
B create Contact 1 ) Name ) Last Name () Number
E— I
Iteration 2 1
scenario

ClickLearn Product Documentation 4/24/2024
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Enter the Last Name based on your requirements. \ario 1
Iteration 1 1
uCreate Contact 1 ) Name [ Last Name () Number
Iteration 2 1
Click on the grid view cell Number with data.
ﬁ Name g Last Name @ Mumber
Enter the Number based on your requirements.
a Name a Last Name a Mumber
Click on the panel. v 2 lteration 1 1
VAR |
No Defin
N | v uCreateContact 1 @ Name
John
True

b [ lteration 2

ClickLearn Product Documentation 4/24/2024
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As shown above, you can add more iterations ¥ ) lteration 1 1
depending on your requirements. —
No Defir v nCreateConlacl 1 @ Name @ Last Name
John Smith
True
¥ [ lteration 2 1
3
v UCreateConlaci 1 @ Name @ Last Name
To add a new scenario, click on the button New
H True
Scenario. v [ create Contact 1 ) Name
| I
2 rows
Similarly, you can add iterations for your second g
scenario. | 3datap
»  Scenario 1 Count 2
¥  Scenario 2 Count 2
VAR
No Defin|
P 3 lteration 1
B 1 lteration 2 1
True
— + New Scenario

Click on the Save button.

2rows

“ Cancel

Test not yet analyzed
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After saving the iterations, click the icon: Analyze the .
test for any flow-related issues.
@ APTTest

m] X
Bt
u @ FrE imple APT Project
' Me
- b ) F12-2023 by Me
% ] F12-2023 by Me
T E F2-2023
Click on the window title of APT Test.log. This shows - Em- o
you the complete flow of your test. ° Do= o [
@ - i
; e
Click the Log Action Filter button to view the filter - o x|
options associated with the log file. P
u e Analyze mple APT Project
’ Me
I - b - ‘ | Ir‘\ 2-2023 by Me

[2-2023 by Me

- [m] x
© oeial & oo

APT Test
. . . . T FIZ-2UZ3 by Me
Click on the list view item Debug. I . e S
— z v Me
@ 0 critical Y- £ [2-2023
Debug
RecordingEnd v
RecordingStart v
APT Test
TestEnd v
TestStart '
IAPT Test
APT Test
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You can see the APT Test.log with all the filters e
applied. o

8- |
H

9.5. Analyze and Run the Test

9.5.1. Analyze
Analyzing the test flow for proper functioning is a -
prerequisite for running the test. Click on the icon:
Analyze the test for any flow-related issues. m G rerTen
= (m] X
u ® Anshze mple APT Project
Analyze the test ’ Me
R for any flow 112-2023 by Me

T related issues
I
T

H ~12-2023 by Me

-
I 1

-12-2023

This opens up the APT Test.log file, which displays cm- o
the complete test flow along with the errors, if any. o e~
== =——— 'I
. pr— |
e

9.5.2. Run Test
Click on the button Run Test.

= (m]

X
st
n © Analyze mple APT Proj¢
’ Me
T ~12-2023 by M
+;+ -12-2023 by M
N F12-2023
pr——
I
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To capture the latest changes in your automated |
process test, ensure your file is saved before running | [ create contact © Clickleam Studio
the test. Click on the Save and continue button. T
p4 2 Please save the file before continuing
To capture the latest changes in your automated pr
T that your file has been saved before running the tes

WAR
No Definition

1e | False
]

Cancel

This is how the APT tests run.

The test minimizes the ClickLearn Attain application: When clicking Run Test, ClickLearn will minimize and
prepare for the test to run. ClickLearn will inform you if you need to take action.

Testing in progress: Hands-off mode: While the testing is active, you must not interact with the mouse or the
keyboard, as any user actions might interfere with the ongoing test.

In case an error occurs: If an error occurs or the test cannot continue, the test stops. ClickLearn Attain
guides you through the cause of the error and helps you progress.

Click on the button Run Test. 7] —

NOTE: You must start the application before running
the test.

*e

LI ae - dEFO D

This will perform the same recording steps and enter [ ew Contact -
the values assigned in the data points.

Summary Details Insights Events attended  Files

Click on the input field First Name.
CONTACT INFORMATION

Timeline
sirst Namea I‘
Last Name ™
lob Title
Account Name I 0
Enter First Name. [ Dew Contact
ontact - Contact -
Summary Details Insights Events attended  Files
CONTACT INFORMATION Timeline
sirst Name I‘
Last Name *
lob Title

Account Name I O
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Click on Last Name. Summary Details Insights Events attended  Files

CONTACT INFORMATION Timeline

First Name John

_ast Name * I‘

lob Title

Account Name

o

tmail

Enter Last Name. Summary Details Insights Events attended  Files

CONTACT INFORMATION Timeline

First Name John

Last Name * I‘

lob Title

Account Name

o

Email

roU T

Click on Mobile Phone.

Account Name

kel

Email

3usiness Phone

\obile Phone I‘Z‘ruwde a telephone number

Fax

?referred Method of Any
Contact

Address 1: Street 1

roU T

Enter Mobile Phone.

Account Name

Aol

Email

3usiness Phone

Mobile Phone I‘:‘ruwde a telephone number

Fax

referred Method of Any
Contact

Address 1: Street 1
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Values added in the application.
We added these values to the application from the

data points we created. = .
1. First Name. i - e
2. Last Name. e . pe—
3. Mobile Phone. e -
— S —
i —
L] | a aeuvade o A WO ,.ke0
After the test is complete, it displays the APT View e cm- -
Log file. P o
® 3 ——r—1 k-
o R e ]
o B T R
& | g
o ) 0 o
= ' e
=, a3 LY EFERE R K X o B
You can also view the log files by clicking on the e %
button Log.
g @ @ APTTest
= a x
st
n © Analyze E mple APT Project
View logs... [d
. T 112-2023 by Me
=T -12-2023 by Me
’ '?',' H12-2023
._r'_.
T
This opens up the APT View Log file. - Em- o-
st 0o @,
. b
: [ [y ey reyreseryreeren - ﬁl !
+ Loy
. @ =
n s
ax s a 26 adFE 5O A WO ke
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9.6. Example of APT

9.6.1. Create a new test.

Click on the button New.

oY% H = Search Q

Click on the menu item Create new test.

rim [
n Create new test

3 Create folder

th Upload test

DDIFIED 2

-12-2023

Click on the textbox Txt Rename and enter the name
for the APT File.

@ Clicklearn Studia

Create APT File Please enter file name

Sample APT Test

m Cance‘

Click on the button Create. @ ClickLesm Studio

Create APT File Please enter file name

Sample APT Test

Create Cancel
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9.6.2. Process View: Adding objects to test

Click on the node Recording and drag and drop in

the test panel.

kag@clicklearn.co
m

April 24, 2024
179/284

|
o

+ Addobject i ‘

Objects

Elements

Functions

Recording
Add a recording

Injections

Test
Add a t U EREI G

Variable
Assign dynamic values to your data

Click on the label: Select a recording. em -
@ O 5w a
i © o= :
° i=— E .
e o e
== o
P
o
rip—
=
8
LG} 2P dEFe QN B B
Click on the cell NAME with the value Create
Contact.
| Index / v
NAME 3
|i Create Contact
Click on the button Place.
Place... Cancel
Test not yet analyzed
ClickLearn Product Documentation 4/24/2024 179/284




Help -Support kag@clicklearn.co
@ ClickLearn | m
April 24, 2024

ClickLearn Product Documentation 180/284

Click on the button Save changes.

- ca -
s .
- @ e [ &
rs "
-}
& Q a -
@ o ' s
o o 3 e
eeeEEEEE O =
+ o .
ol b -
A . &
a @ e
°
- a .
) L2]
@ "
[ @ LI L EL LN ] a0 E =
N B peep— areuons
Click on the node Variable. =
Elements
n Recording
Add a recording
@ Test
Add a test
Injections
Variable
Assign dynamic values to your data
Gateways| R .
Assign dynamic values to your data
Fork
Create a cenditional flow
Actions
A liorate
Click on the dropdown Variable Name. @ variable
Variable Functions

Assign dynamic values to your data or use for conditionals

Search.
NAME
Jfx CONT|
STR
Use the name to quickly identify your variables .
f TRIM
DEFINITION fx UPPEI
Jfx LOWE
varaue
Click on the list view item: Create new variable. ' Assign dynamic values to your data or use for conditionals
ct
0 process..
NAME
\ A

Q Search for an option

N

+ Create new variable
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Click on the textbox Txt Rename and enter the name

of the variable. Variable

Assign dynamic values to your data or use for conditionals

ict

10 process.. @ ClickLearn Studio

Create new variable Please enter a new name

‘ First Nama{

al

Cance‘

Click on the button Create. T addobecttoprocess. || @ Clickleam Studio
+ Add object } Create new variable Please enter a new name
I ‘ First Name{
(o]
Create definition by using the toolbox or writing a variable ¢
Click on the editor and enter text Smith. [ NANE

@ First Name ~

Use the name to quickly identify your variables

DEFINITION

Smith

Create definition by using the toolbox or writing a variable definition

Click on the button Save changes.

Create definition by using the toolbox or writing a variable|

Test not yet analyzed
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Click on the node Fork and drag and drop in the test b :dmm”g
it
panel. 0 .
Injections
Variable

Assign dynamic values to your data

Gateways

Fork
Create a conditional flow
Actions s
Create a conditional flow

Iterate

Repeat actions or process flows

0 Assertion:continue

Assert and continue the flow

Click on the dropdown item First Name. ConDITIONS

] B3 1 a1 - ofthefoliowing conditions are met:

~ B~ B+
+ Create new variable

+ Create new screenshot

Create |
&

After saving changes, the canvas will update to reflect cutcomes of this fork.

Cancel Switch tg

Click on the input textbox Value and enter text Smith. Fork

Create a condition that will fork the flow

CONDITIONS

B3 ¥ sl - ofthefollowing conditions are met

©FistName AL o

0 Create new condition

After saving changes, the canvas will update to reflect outcomes of this fork.

m Cancel Switch to advanced

Click on the button Save changes.

I ) First Name ~ B~ smn
OCrealenewcondlllon

After saving changes, the canvas will update to reflect ou
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Click on the node Assertion: continue and drag and Frelm e st e
drop in the test panel.

Gateways

Fork
Create a conditional flow

Iterate
Repeat actions or process flows

Assertion:continue
Assert and continue the flow
0 Assert and continue the flow

Events 7
=2 H - 100% + [
Click on the button Save changes. = = -
< [y = .
& o —— I
o - [ @ e )
= ‘ " —
T — o o
"‘—‘—-l - f“ L) o .

[Y Dz » 00 +
2

LIS Y EEEE LENE - W Qe a3me

Click on the node Assertion: stop and drag and drop <> Fork
in the test pane|_ Create a conditional flow

Iterate
Repeat actions or process flows

Assertion:continue
Assert and continue the flow

Assertion:stop
Assert and stop the execution

Events R h
Assert and stop the execution
=2 H - 100% + [

Click on the icon Plus. ® Assertion,stop x
Assertion, stop
J Assert and ;tuptheelecut\un on a specific condition ()
J B8 ¢ &l - ofthe following conditions are met

rue No conditions

False
- a Stop and write to log

...|.......... In case of no conditions, the assertion will write to leg and continue when executed.
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Click on the dropdown item. '

ate Contact Assertion, stop

Assert and stop the execution on a specific condition
tName
th B3 ¢l - ofthcfollowing conditions are met

0 SN BN s o l—]
_I—False a Stop and write to log.

i+ Add object

L R————— | In case of no conditions, the assertion will write to log and continue wh

Click on the dropdown item First Name. )

Name
h B3 ¢ a1 - | ofthefollowing conditions are met:

irst N@“Smilh") then True ~ B~ o @
False “ + Create new variable
pr—— | [ & S J———

L I———— | In case of - mmessertion will write to log and continue whe|

Click on the dropdown item IsEquals.
Assertion, stop
Assert and stop the execution on a specific condition (j

j D ¢ =1 - ofthe following conditions are met
1en True DFirstName > S e

False
a Stop and write to log.
bject
--------------------- In case of no conditions, the assertion will write to log and continue when executed
P —
QP ccert and stap the execution on a specific condition [ ©)

Click on the dropdown item IsNotEquals.

L)L

B3 o - ofthefollowing conditions are met:

1en True @ First Name ~ | B )

Faks %Y Stop and write to log [ IsNotEquals

; i sGreaterfhan
ibject K3 slessThan

In case of no conditions, the assertio| g |sGreaterTha.. e when executed

B IsLessThanOr..

IsTrueFalse
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Click on the input textbox Smith with the value Smith.

Assertion, stop ()
Assert and stop the execution on a specific condition

l; If all  ~ | of the following conditions are met:

@ First Name ~ B~ " a

a Stop and write ta log

In case of no conditions, the assertion will write to log and continue when executed

E————— | In case of no conditions, the assertion will write to log an{

Click on the button Save changes. II’ j + Addobject

i + Add object

I

9.6.3. Data View: Adding data points to test

Click on the icon Data view. e
Iterat
Repeat
0 Asser
Assert
Asser
Assert
Events

D B - 100% + [

20 L% ERELE T O
Click on the diagram element More with value. Sample APT Test

Sample APT Project

~ e

n Create Contact
No data points assigned

| First Name |

Smith

if Iskquals(First N@“Smith"] then True
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! Sample AP lest

Click on the menu item Assign data points. Sample APT Froject
-
n Create Contact ]
No data peints assigned
I Assign data points
I et Name Skip data points
Smith
Zoom to selection
I Enable/Disable
if IsEquals(First N 'Smith") then . ...
Trus 1 Falsa

l- Mo data points assigned ASSIgnINg data poInts Flease select the rows you wish 1

Click on the checkbox of the grid cell.

I 1 Step Field data
I First Name
Smith R | 1 Click on the itern Contacts
I 2 Click on the button New
if IsEquals(First N@”Sm‘\th") the 3 Click on the input field Select to enter
True | 4 Enter the text cikbdHarley/cl-kbd.  Harley
¢ 5 Click on the input field Select to enter
1 6 Enter the text cl-kbd Davidson/clkbd. Davidson
(o) 7 Click on the input field Select to enter
8 Enter the text cl-kbd 458596/cl-kbd. 458596
9 Click on the menu Save (CTRL+S)

Click on the textbox Txt Rename and enter the name
for the data point. i

Assigning data points Please select the rows you wish to set as data points

Step Field data

. @© ClickLearn Studio

’ Name of datapoint Please enter a name
i 3
| [4—| [ First Name|
5
1 6
’ !
Click on the button Save Changes. smith | 1 @ Gicdearn Stucio
I : Name of datapoint Please enter a name

als(First N@":;mim") thy 3
I [ First Name

5

D
o Save Changes Cancel

9 Click on the menu Save (CTRL+S).

9 rows
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First Name
Smith

Click on the checkbox of the grid cell.

[

if IsEquals{First N@“Sm‘\th"] thi
True |

2
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Click on the item Contacts

Click on the button New

Click on the input field Select to enter
Enter the text cl-kbd Harley/cl-kbd £ & First Nal
Click on the input field Select to enter

Enter the text clkbd Davidson/cl-kbd. Davidson
Click on the input field Select to enter

458596

Enter the text cl-kbd 458596/ cl-kbd.

Click on the menu Save (CTRL+S)

1 row selected

Click on the textbox Txt Rename and enter the name

Assigning data points Please select the rows you wish to set as data points

for the data point. i
l Step Field data
| : @© ClickLearn Studio .
’ Name of datapoint Please enter a name
i 3
| A ‘ [ Last Name{
’ !
Click on the button Save Changes. smin | ! @ Clklearm o

als(First N@"Smiw) th 3
I BN | 4

—

(o] 7

9

Name of datapoint Please enter a name

Last Name{

H

‘ Save Changes

Cancel

Click on the menu Save (CTRL+S).

1 row selected

Click on the checkbox of the grid cell.

v
if IsEquals{First N@”Sm‘\th") thi
True |

ClickLearn Product Documentation 4/24/2024

8

9

Click on the input field Select to enter
Enter the text cl-kbd Harley/cl-kbd. F & First Nal

Click on the input field Select to enter

Enter the text clkbdDavidson/cikbd. & Last Nai
Click on the input field Select to enter
Enter the text cl-kbd 458596/cl-kbd. 453596

Click on the menu Save (CTRL+S)

2 row selected

Set data point(s]

Cancel
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Click on the textbox Txt Rename and enter the name
for the data point.
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Assigning data points Please select the rows you wish to set as data points

Step Field data

1 @ ClickLearn Studio

Name of datapoint Please enter a name

[ Mobile Number|

6

7 ‘ Save Changes Cancel
I

Click on the button Save Changes.

Smith 1

als(First N@"Smiw) th 3

@ ClickLearn Studic

i 2

Name of datapoint Please enter a name

Mobile Number|

‘e |

5
—1 | |-=l
(o] 7 ‘ Save Changes Cancel
I ¢
I
9 Click on the menu Save (CTRL#S).

2 row selected

Click on the button Set data point(s).

(@] 7 Click on the input field Select to enter

Enter the text cl-kbd 4568596/ cl-kbd. @

9 Click on the menu Save (CTRL+S)

3 row selected

Cancel

ta points assigned (1 missing)

Right-click on the diagram element start.

ClickLearn Product Documentation 4/24/2024

T Test

@© ClickLearn Studio : Sample APT Test [Test]

Sample APT Test
Sample APT Project

By = - &

@

imple APT|

start

Creat
3 data points assigned

First Name
Smith
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Click on the menu item Iteration Data Table. -
©) Clicklearn Studio : Sample APT Test [Test]
Sample APT Test
Sample APT Projest
By -~ B
" Test
1ple APT] Iteration Data Table
|n gr;:tla pci.‘tss; Zoom to selection
| First Name
Smith
?
Click on the button New Scenario. Bv o - ——
~ = L
@) ?:ﬁ:’:\s— APT Test
T Test
mple APT]|
| Creal|
| 3 data p
I + NewScenarioI
| First Naf
Smith |
if IsEquals(First
True
Click on the grid view cell's First Name and enter text. . -E Rz .
: ?;:Ila p;
¥ Scenario 1 Count 1
First Naf
Smith
| v [Jcrectecontact 1 () First Name () Last Name
ue
> + New Scenario
——

Click on the grid view cell Last Name and enter text. TE= 7 +
jario 1 Count 1
ot conteet 1 @ First Name @ Last Name & Mobile Number
icenario
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Click on the grid view cell Mobile Number and enter
a number.

[ First Name [ Last Name [P Mobile Number

Smith John 5849659

Click on the Save button.

1rows

Test not yet analyzed

&/ LIicKLEarn Studio

Click on the split button: Save (Ctrl + S).

Sample APT Praject

Tests

@) ClickLearn Studio: Sample APT Test [Test]

Sample APT Test
Index / Sample APT Project

NAME 2 - L
@ APT Test
200

Wy
< g Sample AP’

€§3 [ Create Contact ]

3 data points assigned

i

Sample APT Project
Tests

Click on the menu item Save.

® ClickLearn Studio : Sample APT Test [Test]

Sample APT Test

Index / Sample APT Project
NAME = - _ L]
I Save Ctr+S
@ APT Test |
F Save As... Cirl+Shift+S

7] ?
g Sample AP’
@ [u Create Contact ]

3 data points assigned

I

[ First Name 1
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Click on the icon: Analyze the test for any flow-

related issues.
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- [m] X

n & Analyze Search

This opens up the Sample APT Test.log file.

Click on the close button of Sample APT Test.log.

bl -
@ O o &
[Fers p
I
o
i2]
"
L] 2e - WEFEO 08 AW Ow 0
New =
= (m] x
u @& Analyze Search Q

@ 0 critical h 2% £

Click on the Save and continue button.

ClickLearn Product Documentation

4/24/2024

!

Create Contact
3 data points assigned

I

First Name ]

Smith

ils(First N@”Smith") then True
False

@ ClickLearn Studio

Please save the file before continuing

To capture the latest changes in your automated pr
that your file has been saved before running the tes

Cancg‘
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-

Click on the button Run Test. —

Cancel

@ File saved.

Values added in the application from the data points

1. First Name.
2. Last Name.
3. Mobile Phone.
| T — -
a- I

After the test is complete, it displays the APT View o —
Log file. s =T .

[ - e =

0
=1

e LY EPEEX XY K

10. UXP

10.1.0verview of UXP
10.1.1. Introduction

The core function of UXP is to serve the content
directly next to the application you are using. At times,
there are situations where you need to read some . B

content and then return to the application to perform — —
the steps. ' R

o | SANDBOX

In the case of UXP, everything comes next to the

application in the form of a panel, including recording, -

steps, etc., making it easy for the user to go through - -
the steps and perform them simultaneously. This is

what the UXP panel looks like.
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10.1.2. Types of tabs in UXP and its features
10.1.2.1. Home

Based on your configuration in ClickLearn Attain, you
can see the recordings and sources in the Home tab
depending on the option you select from the : R e
application.

10.1.2.1.1. Contextual Search

The search box helps you to search the configured
content with the option you select from the
application. The search results depend on where you

are in the application. We call this the contextual Sz m—

search, and this is how it works. We have two
contexts in the UXP Panel.

e User context : —

e App context

10.1.2.1.2. Contextual Area

It displays suggested topics based on the field you
have selected in the application.

In the application you are using, in this case, we are —
using attain demo; if you are in the accounts sections,
it will display recordings related to accounts. If you are

in contacts, it will display recordings related to e —
contacts. e

Also, you can see the JSON files based on your
configuration. 2

When you click on the recording, it will show the steps ..~ —

listed in the recording along with two options. — e NN Preepe

e Video: This plays the video of the recordingyou = | ~=0 U ——
selected. If you click this, a video of the recording = | T
starts.

e Assist: This starts the Assist, which will take you
through the steps.

Also, if you want to go directly to a particular field, ‘ .

click on the step that will take you to that field. R

NOTE: You can also jump over to steps that redirect ‘
the Assist to that particular step. B COOE T T
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Inside Help: This will display what precisely the field
represents. For example, if you select the field first
name, it shows what precisely the field represents.
You can use 50 characters, this is a first name, etc.

This is based on your configuration in the Inside Help
project in ClickLearn Attain, which contains the field
details.

10.1.2.2. Al Chat

This is the Chat tab. From the ClickLearn Attain, we
can configure the sources we provide here,

New Account

comprising PDFs and recordings. The sources we | @ =
have configured will determine the results. You can
type the question in the text box below and click
Send.

kag@clicklearn.co

m
April 24, 2024
194/284

For example, in this case, we asked, "How to create
an account." If you have sourced the recording of
creating an account, it will display the steps to create
an account along with the sources. If the recordings
are not sourced, it shows a message like it does not
have any information. So it would be best if you
reconfigured it, and then it displays the answer to that
question.

Along with the steps, it also displays the sources. The
link redirects you to the recording, which helps you to
hover on any steps.

New Topic: This clears the previous chat, and you
can start with the new topic.

ClickLearn Product Documentation 4/24/2024
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10.1.2.3. Notifications

There are different types of notifications you can
create in ClickLearn Attain. It will show all the
notifications that you receive.

10.2.Project requirements and Segmentation for UXP panel

10.2.1. Introduction

Create project: The basic requirements for the UXP [ e

are creating a content project or an InsideHelp g L
project. Start by creating and segmenting the
recordings.

Start by creating a Content project.

10.2.1.1. Recordings

When you create a new project, there are no o [ - -
Recordings. There are two options to add recordings
to your project. You can choose to start a recording,
or you can directly import the recordings from other

projects.
10.2.1.2. Structure and segments
Structure and segments ] m -
1. Click on the button Structure.
Structure and segments: You need to -
structure and segment your recordings to use ) .
them as a source in the UXP panel. ' B
A o
. a

Select and drag and drop the recordings you
wish to include in the structure.
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10.2.1.2.1. Segmentation
Add segmentation to your recordings based on user E“ ey —
groups to target specific users. So, the users willhave =", ==

access to only that particular recording's content. If
you assign a segment to a recording and do not map
it in UXP, users cannot see those recordings in UXP.

To create a segment, select the recording and click on
Advanced.

Click on the button to Create a new segment.

Structure and segments -

aaue&oo&e-m} Ll o
il e

This pops up with a new dialog box to create a new
segment. In our case, we have created a Lead as a
segment. Based on your project needs, you can
create segments accordingly.

Click on the button Save changes.

Click on the checkbox associated with the segment
you created. It will include the recording you selected.
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Similarly, we will create three different segments and
assign the recordings accordingly.
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Project {default) g

Help or instructicn text goes here

Segmentation Who can view the content

NAME 2

2% Lead

4% Account

4% Contact

Create a new segment

Once your segmentation is complete, click on Save.

10.2.1.3.

To enable the UXP, click on the button Settings.

© ClickLeam Studie

hai_OctBth / Structure and Segments

Structure and segments

Structure your recordings into meaningful learning areas and target your content using se

|| - X

® . NAME

@ (g, Create a Lead

ll Create an account

Enable UXP

Add a Contact to an Account
¥ create a contact
‘ Add Leads to a Marketing List

‘ Create a Marketing list

Settings

Click on the button Publishing template.

Replay settings

Project name

HELF AND GUIDANCE The name of your project.

In-app guidance

PUBLISHING
Project description

Published content A brief description of the project.

Publishing template

META DATA

Manage Metadata
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Click on the Entity button.
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hai_OctBth / Settings / Publishing template

Publishing template

It's from this screen that you can select and define how your published learning portal will look and behave. Us
configurations based on the project default. Use the entity selector ta select which entity you wish to customiz(

Template: Project (Default) ~ Entity: Portal v

Enable the option User Experience Panel.

Word document (DOCX) D

Adobe Reader (PDF) D '

PowerPoint Presentation (PPTX) (@l ) .
ction

ClickLearn assist D

SCORM Package

User eXperience Panel o D

This is precisely how your panel will look in the
application. Identity has a component color, which
allows you to modify the panel's color according to
your requirements.

Blc sce 00 asa @

Click on the label Color.

ClickLearn Product Documentation 4/24/2024

hat

Search... {
Notifications X

¥ Identity

Color

I No color selected I

No content to display

no suggested content in this context.
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This pops up with a new color dialog box. Pick the
color you want for the UXP panel and click OK.
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Click on the button Save changes.

Motifications

Search...

X
¥ Identi
a ty
Color

10.3.Getting Started with UXP Configuration

10.3.1.

Experience Panel.

¢ Notification: This allows you to configure the

notifications tab.

Introduction

Two new tabs appear when you enable the User

B

4 &

e User Experience Configuration: This will enable

you to configure the UXP panel.

G

&

Click on the button User Experience Configuration.

ClickLearn Product Documentation 4/24/2024

HELP AND GUIDANCE
In-app guidance
PUBLISHING

Published content

Publishing template

User Experience
Configuration

First Heading

First Section

Second Heading

First Text
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A new dialog box appears, asking if you want to use
the default config settings for UXP. You can decide

yes or no based on your project requirements. ® Clicklearn Studio %
If you choose Yes, you will see a default
Conﬁgul’ation, C||Ck on the button Yes_ © Do you want to create UXP with default config settings ?

If you click on No then it will create empty configuration

Yes No

-
Your content is loading

Please wait while we prepare ClickLearn User eXperience Panel

The screenshot shows that the Current Structure is

Manage sources
pre-configured. The tabs are also configured along °H — r
with the recording sources. - o e
a
&
®
&
g
o o 2. dSFfeaE O 2 B =
If you choose No, you will start with an empty
configuration and have to create everything yourself. @ ClickLeam Studio
Click on No.
© Do you want to create UXP with default config settings ?
If you click on No then it will create empty configuration
Yes No
-
Your content is loading
Please wait while we prepare ClickLearn User eXperience |
This opens a blank configuration. | — =
S
o
@
+
. s
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We have three tabs here. @ ClickLeam Studio
e Manage sources: This tab allows you to manage n UXP Panel Manage sources
all your sources. So, the UXP panel will have a .
source. This tab configures the source of o) WEmeroomes Recording sources  Dynamicassets A
information that will provide the information to the -

“B Tab configuration
end users. The list indicates the sources content showed in prioritize(

e Tab configuration: The tabs on the UXP panel 3% Panelsettings
are configured from this tab.

e Panel settings: Enter the application ID of the
app where you want the User Experience Panel to
be active.

10.4.Manage Sources

10.4.1. Recording Sources

10.4.1.1. Recording Sources and Manage User Roles

10.4.1.1.1. Recording Sources

Recording sources offer two options. One is the a] o — ==

current structure, and the other is the external
structure. So, to begin with, we will start with the
current structure. Select the Current structure and
drag and drop it in the empty panel.

B

This opens up a new dialog box, Current structure,
where you must map your segments. You can map
your segments according to the user role.

§
i

i

i
i
oo/

efoerae@éaera @

Click on the button Add field. Current structure

Use content from this project’s structure
Segments map

User Role

Add field

Drag elements from the available sources to this
aras #a inslids them in the namal
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NOTE: Before adding the User Role in the field, you [&§] == pe—
must know the user roles in your application. - ”""::“ == == = ==
cC—~
. _

10.4.1.1.2. Manage Segments

10.4.1.1.2.1. Example to find User Role in customer engagement system
To check the user roles in the application, click on v = x
Settings.

Trythenewlock @ ) 02 @

Who Knows Whom &a

Click on the Advanced Settings button.

General
About
Privacy & Cookies

Software license terms

Who Knows Who
More Settings

Personalization Settings
Add first na

Advanced Settings| =F

Toast Notification Display Time

Assistant Optional experiences
Tortha new lnal (@ )
Click on the drop-down arrow. B Contact Contact New Contact- X | B Business Management - Micros: X

C &

Dynamics 365 Sel‘tings w Business Management

Business Management

‘Which feature would you like to work with?

= Fiscal Year Settings
S| Setthe start date, template, and display options for the fiscal year and fiscal perod used for tracking sales goals,

—

Business Closures
)¢ Creste a [ist of holidays and other times when the business is closed,
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Click on the option Security.
Customization System
anageme... m Customizations @ Administration Email Configuratic
Solut Security Activity Feeds Cor
E olutions ﬂ curity E ctivity Feeds Cor
talog Ia Microsoft AppSource _Emeﬂt E Activity Feeds Ruld
nagement E Plug-In Trace Log System Jobs
line Solutions History Document Manage...
Click on the link Users. < c

Dynamics 365  Settings ~ | Security

Security

Which feature would you like to work with?

Add new users, Edit information about users and deactivate user records. Manage the teams, roles, and licenses as:

Security Roles
~
o/ Creste new security roles. Manage and de'ete existing security roles for your organization

o‘ Field Security Profiles
—

Manage user and team permissions to read, create, or write information in secured fields.

Click on the search box, type in the user name, and rY——" =
; Qlorcses s e SANDEOX o v o @

click search. S S e
: C————

Click on the user name displayed in the search f | Dynamics 365  Settings v | Security
results.

&, PROMOTETOADMIN &= EMAILALINK |~  o/7 FLOW ~ [¥] RUN REPORT ~ EXEELTEMPLA‘\

<= Search Results ¥

] Full Name Position Main Phone But

] ath
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Click on MANAGE ROLES. amics 365  Seftings ~  Securiy

€T | v & PROCESS v [ REASSIGN RECORDS |&» MANAGE ROLES| &% JOINTEAMS i CHANGE BUS

Manage Roles

USER ™

Manage Roles

nformation provided in this form is viewable by the entire crganization.
user's information is managed by Office 365. To edit this information visit the User Administration section of the Office 36

mmarg

ount Information

r Name *
This opens up a new dialog box, Manage User T .
Roles, that displays the list of user roles in the CRM. x)
These are the roles we are assigning to each -
Segment. —

- [nrnevane il cnar e e ——————_oas i o]
10.4.1.1.2.2. Segment Mapping
There are tWO Components Wh|le mapplng your WP Usecontent from this project's structure
Segments Segments map
User Role: These are the user roles present in the Gz Segment
CRM.

User Role Segment

Segment: These are the segments that we created in | Seles Enterprie app seocod | = -

the structure. B Remove row
NOTE: You need to type the user roles manually.

Make sure there are no spelling mistakes. Enter them Add field

in the same case as they exist in the CRM. Every time

you add a user role, you must manually enter it.

Type the user role and click on the drop-down

Segment.
Click on the drop-down item Account.
User Role Segment
User Role Segment
Sales Enterprise app access & lead
Lead v
Account
Contact
Add fi

CanCEI

ClickLearn Product Documentation 4/24/2024 204/284



Help -Support kag@clicklearn.co
@ ClickLearn m

April 24, 2024
ClickLearn Product Documentation 205/284
In our case, we have added the Account segment to Current structure X
the Sales Enterprise app access user role. Use cantent from this praject’s structure
Segments map
User Role Segment
User Role Segment
Sales Enterprise app access &  Account
® Remove row
Add field
Similarly, we will create two more user roles. We will 5] o — ==
assign Lead and Contact to the Marketing Manager == 8 e
and Basic User, respectively. After segment mapping, | .
click on Insert. : o
NOTE: Recordings without any assigned segments — .
will be visible to everyone. "
o - -

The Segments column displays the number of
segments you have mapped in the current structure.

efocecoaara QL

10.4.1.1.3. Other options associated with the current structure
Click on the button More Source of grid cell Action. [ Save]

Source

Current structure
Current structure

)
| [
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The other options associated with the current —
structure are: Source
e Edit source: This allows you to edit the user role B Current structure
and Segments Current structure
e Move up: The selected source will move up by sStatus
one step. -
¢ Move down: The selected source will move down 5 Erommes
by one step.
¢ Remove source: This will delete the source.
i' Remove source...
Click on the button Save changes. - s

Source
Current structure
Current structure

10.4.1.2. External Structure Configuration

10.4.1.2.1. Prerequisites

Listed below are the prerequisites for using the content from a different company.
e Published Content URL.

e Metadata names.

e Segment names.

10.4.1.2.2. UXP Federation

You must do the UXP federation to allow the
destination company to use your content. This formal
handshake lets the source company share its content
with the destination company.

n Create a contact

n Add Leads to a Marketing List

n Create a Marketing list

Below are the steps you can follow for the UXP
federation.
Click on the Settings button.

Settings
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Click on the button Published content. Text-to-speech settings
Replay settings

Project name
The name of your project.

& Q@

HELP AND GUIDANCE

In-app guidance

i
PUBLISHING
[nY i Project description
G Bublishedlcontent A brief description of the project
GI) Publishing template
\.ﬁ META DATA

Manage Metadata

&

COMPANY
Select the project that has the content you want to
share. Click on the button more. wrowsniEd @ o B
]
R4S @ [ 3 _
7/13/2023 1:18 AM @ rl] E
12/3/2020 6:05 PM @ ﬁj E
Click on Uxp Federation. 2% = gegments contems

@3 Configure assist

il Remove analyzer

[0 copydsta

i [ ez

This displays the active version of the project.

@ Uxp Federation - Learn along

-
| 1.2 (Active Version)

LANGUAGE ™

1033

NAME"

Company Cname
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You can choose the version you want to use from the
dropdown.

@ Uxp Federation - Learn along

VERSION™

1.2 (Active Version)

1.2 (Active Version)
1.1
1.0 )

NAME®

Company Cname

You can select the language of the project.

@ Uxp Federation - Learn along

VERSION®

[ 1.2 (Active Version)

| 1033

NAME"

Company Cname

Company Cname

Click on NAME to enter the name.
This should be the organization name of the company

VERSION™

1.2 (Active Version) v
to which you are sharing the content to be used in
UXP LANGUAGE ™
’ 1033 Ad
ﬁain-demd m
Company Cname Action
Cancel Save
Click on the link Create. e
? (Active Version) ~
JAGE™
33 ~
am-demu‘ Add
mpany Cname Action

Cancel
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The company Cname Attain Demo is created.

1033

NAME™

Company Cname

Company Cname

I Attain Demolattsin-dema) I

Canceal

CI'Ck on Save jany Cname

pany Cname Action

n Demo(attain-demo}

This displays the message: Inserted Successfully.

@ Action successful - Success

o Inserted Successfully

10.4.1.2.3. Configuring in the User Experience Configuration

Click on the button User Experience Configuration. [ Add a Contact to an Account

B create a contact
n Add Leads to a Marketing List

n Create a Marketing list

User Experience
Configuration
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Click on the node External structure and drag and -7

drop in the panel.
Source

Current structure
Use content from this project’s structure

External structure
Status

Import content from other projects

10.4.1.2.3.1. URL

URL: This opens with a new dialog box where you

(the destination company) must enter the content URL B e st procts

of the source project you received via mail. Click on

the tethoX and enter the Url URL Segments mapping Duplicate management Metadatan
Enter the URL of your external support content
-We‘H retrieve all the recordings from the external project you provide. Please use a publis|

10.4.1.2.3.2. Segment mapping

Segment mapping helps you to align external source
segments with internal ones.

® External structure
Import content from other projects

CI|Ck on the tab Item Segments mapping URL Segments mapping Duplicate management Metadata mapping

Enter the URL of your external support content

We'll retrieve all the recordings from the external project you provide. Please use a published ContentCloud link.

Also, this content will not be a part of Al scurce.
Gancel

If you have not mapped these segments in the destination and the content is segmented in the source, then
those recordings will not appear in UXP.

Click on the button Add row.

Use 'Segments Mapping' to align external source segments with internal ones. Clic
type in a ‘Segment (External) and select a "Segment’ from the dropdown. This help
imported contents consistent. Add rows as needed te complete mappings.

Segment (External) Segment

Add row
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Here’ the segment (External) |S the Segment name URL Segments mapping Duplicate management Metadata mapping
used in the source project.

Use ‘Segments Mapping' to align external source segments with internal ones. Click Add row’, then X

type in a "Segment (External)’ and select a ‘Segment’ from the dropdown. This helps keep your

The segment |S the Segment name Used |n the imported contents consistent. Add rows as needed to complete mappings.
internal project.

Segment (External) Segment
Contact - & Contact - -+
.
10.4.1.2.3.3. Duplicate management
Click on the tab item Duplicate management. i
URL Segments

3 segme

) External Structure
Import content from other projects

URL Segments mapping | Duplicate management | Metadata mapping

Use ‘Segments Mapping' to align extemal source segments with internal ones. Click Add ro
type in a ‘Segment (External) and select a ‘Segment’ from the dropdown. This helps keep y¢
imported contents consistent. Add rows as needed to complete mappings.

Senment (Fxternall Seament

Duplicate management E—

I oo

1. Click on the toggle switch Toggle Filename.
This ensures unique recordings per flename
are imported. You can disable the toggle if
you wish to include all the duplicates.

2. For advanced control, you can enable Toggle
Metadata.

This will check the value of Metadata and will
restrict the duplicate content from the
destination.

g8

o a I EEEY XN A W oe Lo

Metadata

1. Click on the textbox Role and enter the
Metadata used in the external project.

2. Click on the dropdown Segment to select the
Metadata from the internal project.

efeoereaasra

©

| —  rE—

= -

+
a
°
.
a @
(q i
r I o a I ELEE XN - W os Lo

10.4.1.2.3.4. Metadata mapping
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Click on the tab item Metadata mapping.

Segments Statu

3 segments m...

% nts m..
iernal Structure

jort content from other projects

agments mapping Duplicate management Metadata mapping

ate Management defaults to ‘Cansolidate by Filename’ This ensures only unique recordings %
:name are imported. Disable the toggle to include all duplicates. For advanced control,

¢ Conselidate by Metadata’. Duplicate prioritization follows the order set in the ‘Manage

=5’ section. Adjust as needed for your content structure

Here, the Metadata (external) |S the metadata name URL Segments mapping Duplicate management Metadata mapping
used in the source project.

Map external metadata to internal fields by clicking ‘Add row’. Type in 'Metadata Mame' and select ¥

Metadata |S the metadata name Used |n the Internal socr;:aiumn:\pnpgir\‘gt.ema\f\eld This ensures consistency across your content. Add more rows for
project.
Metadata (external) (3) Metadata
Uxp 2 & UXPType v -+

Click on the button Update. e e
< | & UXPType ~ I
Cancel
The recording sources now include the external — ==
structure. =
=
e
NOTE: Adding the recording sources in the contextual
tab is necessary to see the changes in the application.

10.4.2. Dynamic Assets
10.4.2.1. Dynamic Assets

10.4.2.1.1. Dynamic Assets
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Dynamic asset allows you to add content from
sources generated outside ClickLearn Attain, and this
is a source for Contextual Search and Contextual
Area.

Click on the button User Experience Configuration.

User Experience
Configuration

Click on the tab item Dynamic Assets.

el

Manage sources

sources | Recording sources Dynamic assets Additional Al sources

iguration
The list indicates the sources content showed in prioritized order

ttings
Source

a Current Structure

10.4.2.1.2. End Result JSON
Select, drag, and drop the End result JSON in the - .

empty panel.

Source
o
| © ]

Y

End result JSON
End result JSON

It pops up with a new window, End result JSON, that — ==
allows you to add the JSON files to dynamic assets.
In our case, there are no JSON files present. To have
the JSON files here, you can configure them from

assets. Click on Cancel.

iyl

10.4.2.1.2.1. Create End JSON
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Click on the Assets button. 101012 Manage sources
R Manage sources Recording sources Dynamic assets

B Tab configuration

The list indicates the sources content showed in prioritize(

52 Panel settings

Create End JSON

1. Click on the button New.
2. Click on the menu item Create End Json.

@61 e6 e

Name: The Name you would like to provide to the
JSON file.

JSON Editor: You can insert the code here.

We have added the Name and the code to create a
JSON file. Click on the button Insert.
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The JSON file we created is in the assets. FH index/
= B commaon assets
. Recording assets
@ [ uxrconfig
[1\ D CRM YouTube Source
@
0
\.B
10.4.2.1.3. Add End Result JSON to Dynamic Assets

Click on the button User Experience Configuration.

[ uxpconfig

D CRM YouTube Source

User Experience
Configuration

m

April 24, 2024

215/284

PROJECT 2

UXP Panel
UXP Panel
UXP Panel

UXP Panel

UXP Panel

UXP Panel

Click on the tab item Dynamic Assets.

el

sources
iguration

ttings

Manage sources

| Recording sources |

Dynamic assets

Additional Al sources

The list indicates the sources content showed in prioritized order

Source

Current Structure

Select, drag, and drop the End result JSON in the
empty panel.

ClickLearn Product Documentation 4/24/2024
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End result JSON
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The JSON file you created in Assets is visible here. P—— ==
Click on the CHECKBOX. Choose the file you want to B e
add to Dynamic Assets. e
0 Ze
g
e aaseclga —  _ gousm=,a]
Click on the button Insert. R =
0 e
g
The dynamic asset uses the JSON file as a source. UXP Panel Manage sources
R Manage sources | Recording sources Dynamic assets

°B Tab configuration

The list indicates the sources content showed in prioritized |
& Panel settings

Source

CRM YouTube Source

Click on the button Save changes. - =

Source

s End result JSON
End result JSON
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10.4.2.2. Adding Dynamic Asset: YouTube Crawler
10.4.3. Additional Al Sources

Click on the tab item Additional Al sources.

Manage sources

Recording sources Dynamic assets Additional Al sources

The list indicates the sources content showed in prioritized order
Source Status

P
L 1 CRM YouTube Source
_—

Assets allow you to add PDF files, which will be a - .
source for Al. Select, drag, and drop Assets in the
empty pane
Source
Assets
m Asscls
Folders
Folders
It opens with a new window, Assets, allowing you to e e e =
add PDF files. In our case, no PDF files are present == B
here; you can configure it from assets. Click on o
Cancel. oE...
I'....
e
Click on the Assets button. 1010Ux12 Manage sources
ﬁ Manage sources Recording sources Dynamic assets

*B Tab configuration
The list indicates the sources content showed in prioritize(

52 Panel settings

Assets
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1. Click on the button New.
2. Click on the menu item Import assets.

commE 3

i
i

o=
o~
o=
o

kag@clicklearn.co
m
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This opens a new dialog box that allows you to select
the PDF files from the existing projects. Double-click
on the project name you wish to import from.

®
» <
e
i3

conm 3

@606 of

Click on the CHECKBOX and select the file you wish
to add.

L youwoeyy

D test
™ asco
D testing

D validation testing

3 clicklearn - incorporation of data process

D test pdf 2
Cancel Use as reference
Once the files are selected, click on Place. ey ==
& - a
o R
o o :
o R - -
@ e
= s}
@ D rovben
@ [a B
an
: .
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Click on the button Confirm. == -
T [kt A—
- o
I o siacts
® - | R
@
@
&
g
X —— TS T -
The PDF files are added to the assets. ®
. Recording assels UXP Panel ﬂ
® ™ uxrconfig UXP Panel [ M
.fl\ D CRM YouTube Source UXP Panel ﬂ
G?D p'_n: clicklearn - incorporation of data pro.. UXP Panel ﬂ
o Lop test pdf 2 UXP Panel @
\'B
Click on the button User Experience Configuration. [ uxpconiig UXF Panel
D CRM YouTube Source UXP Panel
p,_n= clicklearn - incorporation of data processing adde . UXP Panel
Lop test pdf 2 UXP Panel
Click on the tab item Additional Al sources.
Manage sources
| Recording sources | Dynamic assets Additional Al sources
The list indicates the sources content showed in prioritized order
Source URL

B Current Structure
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Select, drag, and drop the Assets in the empty panel. - .

Source

Assets
= Assets

Folders
Folders

The PDF files you added to the assets are visible
here. Click on the CHECKBOX and select the files to
include them as an Additional Al source.

}

$

i

i

[
-1-H
i

efecrecssra )

Click on the button Insert. e — ==
e T o=
© (e [- =
The PDF files are added in Additional Al Sources. —
- . .
: : aflw
® (2]
® o
5
0 g
10.4.3.1.1. Other options associated with Assets
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Source

Assets
Assets

Folders
Folders

The other options associated with the Assets are:
Edit source: This allows you to edit the selected file.
Move up: The selected file will move up by one step.

Move down: The selected file will move down by one
step.

Remove source: This will delete the file.

Assets
Assets

Folders
Folders

-

<«

[

+ Editsource.

Move down

Remove source..

Click on the button Save changes.

10.5.Tab Configuration
10.5.1. Contextual Content

10.5.1.1.1. Introduction

You can create three types of tabs for the UXP panel.

e Contextual content: This is the contextual area
that displays the recordings and sources
according to your configuration.

e Al Chat: This allows you to create a tab for Al
Chat.

¢ Notification: This is the notifications tab that
displays all types of notifications.

10.5.1.1.2. Steps to create a contextual content tab

ClickLearn Product Documentation 4/24/2024

Add new tab

Name

Type

Source

Assets
Assets

Folders
Folders
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Click on the button Tab configuration. @ Clickearn studio
UXP Panel
1010 UX12 Manage sources
R Manage sources Recording sources | Dynamic assets
“B Tab configuration
The list indicates the sources content showed in prioritize(
& Panel settings
Source
a Current Structure
Click on the icon Add new tab. [6]
@
@
®
&
@
@
e

Click on the Contextual content type.

Add new tab
Name
Type
Contextual content @ Al Chat ®
You can name the tab based on your project STy ==
requirements. In our case, we are creating a == "'"“”
contextual tab called Home. Type the name of the tab
and click on the button Create tab. o
® rtomio 2]

ClickLearn Product Documentation 4/24/2024
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We have created the Home tab. It says missing
sources; we still need to add sources for this tab. - :
Click on the collapsible panel Contextual content - ‘ ‘
(Missing Sources). e
@
(=]

10.5.1.1.2.1. Contextual Search

10.5.1.1.2.2. Search sources: Adding recording source

=]:
H
g b

Click on the collapsible panel: Search sources (no

sources added). ‘ =

e OQ a8

Click on the label Enabled. You can enable/disable
this based on your prOjeCt needs. Q, Search sources (no sources added)

Specify the sources used for the search.

The Search sources supports recording sources and dynamic assel

o gz

Contextual content

Suggested topics (no sources added)

Specify the sources on which the contextual content is based

Group

Click on the button Add Sources.

CeE®@aia Cf
i
- H
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Click on the option Recording source. Sp—— =

ofdt e » e a3

Click on the tab item Appearance.

efoeredara g

Click on the dropdown Icon and select Lightbulb.
You can choose the icon that matches your data
source.

e o ecreaasra g

Description: With this option, you can describe the
data source.

Max results: You can set the maximum number of
results.

Click on the textbox Max Results and enter the
maximum count of items to be displayed.
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Click on the tab item Dynamic behavior. o Sp—— =
o = - ©

Click on the dropdown Behaviour.
® Add source

Please choose the source you want to make available in this area

Select source Appearance Dynamic behavior

Link settings Choose the desired opening method for the asset

Open in same tab

Dynamic behavior is how you want your recordings to
open. Click on the dropdown item Open in same tab.
There are two options.

e Open in same tab.

e Openinnew tab.

NOTE: Ideally, choosing to open in a new tab is more
meaningful when you add the JSON files, as they are
videos, and you can open them in a new tab.

P =

Click on the button Add source.

10.5.1.1.2.3. Search sources: Adding JSON files
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Now, we will add the JSON files as a source. Click on [5] ==
the button Add Sources. ;e B
s
o

To select the CRM YouTube Source option, click on
the radio button.

0o - -

Click on the tab item Appearance.

Click on the textbox Max Results and enter 4.
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Click on the tab item Dynamic behavior. Tt cotrtn =

= i

Click on the dropdown item Open in new tab.

Click on the button Add source.

10.5.1.1.2.4. Contextual Content

10.5.1.1.2.5. Suggested topics: Adding recording source

Click on the collapsible panel Suggested topics (no
sources added). Here, you need to provide the name
and description.

CeE®@aia Cf
'
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In our case here, we have added:

¢ Name: Contextual area
e Description: The results are based on context

Click on the icon Add sources.

efdo e eassa Ef
s i
!

B i w00+
%

Click on the option Recording source.

Click on the tab item Appearance.

Click on the textbox Max Results and enter 8. % Lightbulb

Description Optional

Describe the data source

Max results Setthe max number of output by the dynamic asset

g

ClickLearn Product Documentation 4/24/2024 228/284



Help -Support

kag@clicklearn.co

@ ClickLearn . m
April 24, 2024

ClickLearn Product Documentation 229/284

Click on the button Add source. o——— ==

10.5.1.1.2.6. Suggested topics: Adding JSON files

Click on the icon Add sources.

HECOrang Source h HECOramg sol

(®) Add sources

@) Enablec

Group

Groups enhance contextual content by allowing the bundlir

Click on the option CRM YouTube Source. R ==

@ Asamae . Q-

eI R E——— e ooes=iL o

Click on the tab item Appearance. T ot e
== -

ClickLearn Product Documentation 4/24/2024
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Click on the textbox Max Results and enter 2. o——— ==
=
=

Click on the dropdown item Open in new tab.

Click on the button Add source.

10.5.1.1.2.7. Add new group

Group: Groups enhance contextual content by
allowing the bundling of content sources using filter
rules.

8% E®8 a8 (f
i
%
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Click on the icon Add new group. =

T Lo

RE

oo e eeara Ef
i
. !

Here, you can set the name and description of the
group. In our case, we have set: . -
¢ Name: What's new . =
e Description: New items . .-

. —

&
Click on the icon Add sources.

.
=

Click on the option Recording source.

Click on the tab item Appearance. ot =

oty oo
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=g

e@eocereeara @

© e 2

Click on the button Add source.

ef@ecereara g

Py—

pe— 2]

Filters: This option allows you to filter items in
groups.

WWNErs new New Iiems

O Content Source Filters |
NOTE: Adding the User Experience Panel type
(Metadata) to your project is necessary for using
filters. You can also use custom metadata as filters
based on your requirements. =

Mo filter
All sources from content sources will be vis

@) Add filter rule

Click on the button Save changes. - =

10.5.1.1.2.8.

ClickLearn Product Documentation 4/24/2024
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To add Metadata, click on the Settings button.

In-app guidance

Click on the button Manage Metadata.

PUBLISHING
Project description
A brief description of the praject

Published content

Publishing template

META DATA

Manage Metadata

Project connectors
The name of your project

Click on the icon Metadata more.

Click on the menu item, User Experience Panel.

ClickLearn Product Documentation 4/24/2024 233/284



Help -Support kag@clicklearn.co
@ ClickLearn | m
April 24, 2024

ClickLearn Product Documentation 234/284
Click on the button Save changes. ] =~ s

[ ty—— e
¥

i m e mae s E————————— e wows =Tk 0|
Click on the button Structure. @ ClickLear Studio

UXP Panel UXP Panel / Settings
e Manage Metadata

From here you can manage the available meta data influe

GENERAL Use the table below to setup and organize the properties.
Do stings
Structure Enable on-the-fly metadata editing?
Language settings When enabled, users can edit metadata directly from the

recording or structure view. Disabling this option restricts

N editing to a predefined set of options.
Text-to-speech settings

Replay settings User eXperience Panel ' Create new set.

HELP AND GUIDANCE

In-app guidance

While using the UXP-type metadata, you must assign

A
one or more recordings to that Metadata. So, to -
assign a recording to the UXP type metadata, select |-

the recording you wish to assign. .

Click on the grid cell NAME with the value Create a E

Marketing list.

Click on the tab item Properties. - x

) vee Create a Marketing list
Sheee < | 35 Steps - Root

Basic Advanced

EE English (en-US) ~
Title

Create a Marketing list

Icon Select anicon

" -
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Click on the collapsible panel, User Experience

Panel.

B= English (en-US)
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Create a Marketing list
36 Steps * Root

Basic Advanced Properties

[~}

~ User eXperience Panel

Click on the Dropdown With Search.

EE English (en-US)

Basic Advanced Properties

E

~  User eXperience Panel

© UXP Type ~

What's new ~

Click on the list view item What's new.

~  User eXperience Panel

© UXP Type ~

What's new ~

Q Search for an option

What's new

Walkthrough

Reserved

Click on the button Save Meta Data.

ClickLearn Product Documentation 4/24/2024

¢ Create a Marketing list
36 Steps * Root

Basic Advanced Properties

EE English (en-US) ~ m
Save Meta Data <perience Panel

© UXP Type ~

What's new ~
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Click on the button User Experience Configuration. create an acoount

E Add a Contact to an Account
¥ create a contact
‘ Add Leads to a Marketing List

User Experience [CEliE] Marketing list
Configuration

Click on the button Tab configuration. @ ClickLear Studio
UXP Panel
1010 UX12 Manage sources
R Manage sources Recording sources | Dynamic assets

“B Tab configuration

The list indicates the sources content showed in prioritize(

& Panel settings
Source

a Current Structure

Click on the collapsible panel Contextual content.

‘ation
Contextual content
Home
Click on the collapsible panel: What's new. O —
£ _—
?
®
&
&
@
~ -
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Groups enhance contextual content by allowing the bundling of cantent saurces using filter

4 What's new
Name Setthe name of the group Description |
What's new New items
| [ Content Source | = Filters |
Source Type Segn
Recording Source $B Recording Source Allg

Click on the icon Add filter rule.

All sources fr¢

() Add filter rule
@ Enablee

@
@ Add new tab
Click on the dropdown Metadata. G Whats new
Name Setthe name of the aroup
What's new
[ content Source Filters ‘
I Select an option... ~ I 1
. . NdIme Se1meE Name or e group
Click on the dropdown item UXP Type. Whot
at's new
O Content Source Filters |
| Select an option... ~ ‘ [
Select an option... v
| UXP Type |
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Click on the dropdown item What's new. [8]
It will cater to the recording that you have assigned. - . e
The core function of filters is that users can split their —
recordings into three categories and add them as Y -
filters here. You can use custom metadata as filters, '
too. =

BN > = ccceam o -iio]

Inside Help: You can disable this option if you do not  [&] ==
wish to see the inside help tag. o = o meee
:
®
& -
&
o= <
& oo Q-
B = ool oo
Click on the button Save changes. - x
B= English (en-US)
10.5.2. Al Chat
10.5.2.1. Steps to create an Al chat tab
Click on the button Tab configuration. @ Clicdcarn Studin
UXP Panel
1010 UX12 Manage sources
R Manage sources Recording sources Dynamic assets

B Tab configuration

The list indicates the sources content showed in prioritize(

52 Panel settings
Source

Current Structure
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Click on the icon Add new tab.
5

You can name the tab based on your project

Tab configuration =3
requirements. In our case, we are creating an Al Chat = e
tab called Chat. Type the tab's name and click the Eae
button to Create tab. -
@ Aot [-]

We have created the Chat tab. It says missing
sources; we still need to add sources for this tab.
Click on the collapsible panel Al Chat (Missing

seceaara LS
-

Sources). e
10.5.2.1.1. Adding Sources
Click on the button Add Sources.
= - -
:

B @ w00+
]
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We will add all the recording sources and the assets Tt cotrtn =

we have configured in manage sources. YouTube-
related content is not accessible in this Chat as it is

word-based. It will generate answers from the PDFs
and our recordings.

= i

Click on the button Add selected.

Click on the label Source settings.

@00 ara B
. i

You can select the preferred method to open sources. clicklearn -incor... &, 0 segments B Assel
Click on the dropdown Source Setting.

Last edited Today

Source settings Select the preferred methad to open sources

Open In Same Tab

Customize the Al chat's behaviors

This allows you to have mare control aver how the Al responds, including adjusting the
pre-prompt, among other options.
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Click on the dropdown item Open In Same Tab.

Last edited Today

Source settings Select the preferred method to open sources

Open In Same Tab

Open In Same Tab

Open In New Tab

pre-prompt, amang owner opuons.

Appearance
Customize the Al chat's behavior: This allows you — [5] == e
to control how the Al responds, including adjusting the |- = — moeen
temperature, modifying the introduction text, and - ’
adding a pre-prompt, among other options. Click on - o .
the button New Customization. ¢

Click on the textbox Al Chat Name. In our case, it is
Custom01.

e @00 89

Click on the dropdown Segment. This allows you to
choose a segment from the dropdown. Customize the Al chat's behaviours

Name Give the customization a name

Custom01]

Segment Choose a segment to customize

Custom instructions Introduction Settings

Prompt Enter a prompt or context to guide the Al's responses | Insert

You are an Al assistant helps people find information from given source
Answer ONLY with the facts listed in the list of sources below.
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Click on the list view item Account.

Segment Choose a segment to customize

NOTE: If you do not choose any segment, it will target
all the segments.

¢ Q, Search for an option...

Lead

Account

Contact

not generate answers that dont use the sources below.

Temperature Use the control to adjust Al response creativity

Prompt: You can add a prompt for the Chat. This acts

. Segment Choose a segment to customize
as a default prompt. Click on the textbox Prompt. N
ccount
Custom instructions Introduction Settings

Prompt Enter a prompt or context to guide the Al's responses | Insert

You are an Al assistant helps people find information from given source
Answer ONLY with the facts listed in the list of sources below.

If there isn't enough information available in the source, say 'l don't know'.Dg
not generate answers that don't use the sources below

Temperature Use the control to adjust Al response creativity

Liak

Click on the dropdown Temperature. Sy ==

P = o

Temperature: There are three different temperatures
available. Temperature is basically how creative the
bot replies.

Temperature Use the control to adjust Al response creativity

High
e Low: Low creative. :w
e Medium: Medium creative.
e High: High creative. Medum
High
Click on the dropdown item High.
@) Enabied

@ Addnewtab
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Introduction

1. Click on the tab item Introduction.

2. Click on the label Introduction text.

3 You can add any introduction to the Chat.

Click on the textbox Instruction Text.

Help -Support

ofdt e » e a3

kag@clicklearn.co

m
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Tab configuration =2
L =
© ‘- . ©

Click on the toggle switch Show Composer.

Introduction text

Chat with your data: Ask anything or try an examg

Show composer suggestions (up to three)
Provide preset questions for users to select

@ ictive l

You can provide preset questions for users to select
from and start a conversation. You can add three
composer suggestions based on your project
requirements. Click on the textbox Text.

CNat with your gata: ASK anyTtning or Uy an exampie

‘) Show composer suggestions (up to three)
Provide preset questions for users to select from and start a conversat

I |+

() Active Cancel
@) Enabied
Setti ngs Tab coniquration ===
1. Click on the tab item Settings. .
2. Click on the label Conversation history. - = ;
3 Click on the dropdown item Low (up to 3 o

ClickLearn Product Documentation

messages).

4/24/2024
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Max response length: You can cap the length of the
Al's responses. You can select the options based on
your requirements. Click on the dropdown item
Medium (up to 600 characters).
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Low (up to 3 messages)

A larger history size allows the Al to have a better context of the conversation and provid
more coherent responses based on past interactions.

Max response length Set 5 cap on the length of the Al's responses

Medium (up to 600 characters)

Short (max 300 characters)

Medium (up to 600 characters)

Large {(up to 800 characters)

Q Active Cancel
@) Enabied
Click on the button Create.
Max response length Set a cap on the length of the Al's responses &, modifying th
Medium (up to 600 characters) ~
By specifying a maximum response length, users can control the verbosity of the Al's output,
ensuring that the responses are concise and aligned with their preferences or the platforms
constraints.
c Active Cancel
@) Enabled
@ Add new tab
i — x
Click on the button Save changes. .
B= English (en-US)
~
0|

10.5.3. Notifications

10.5.3.1.

Click on the button Tab configuration.

UXP Panel
1010 UX12

& Manage sources

Steps to create the Notifications tab

@ ClicklLearn Studio

Manage sources

Recording sources Dynamic assets

B Tab configuration

The list indicates the sources content showed in prioritize(

10.5.3.1.1. Config

ClickLearn Product Documentation 4/24/2024

52 Panel settings

Source

Current Structure
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Click on the icon Add new tab.
==
: g
5
ﬁ =] b

Select the Notifications tab.

pe— (-]

You can name the tab based on your project
requirements. In our case, we are creating a
Notification tab called Notifications. Click on the
textbox Tab Name and type the tab's name.

Click on the button Create tab.
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Click on the collapsible panel Notifications. Home
Al Chat
Chat

Notifications
Notifications

YL LT T

Click on the label Enabled. You can enable/disable
the inside help Appearance

@ InsideHelp

Enable insidehelp in this tab

O]

The User Experience Notification allows you to [5] -
configure the notifications tab. We have the inside — ==
help option, which we can enable/disable from here. c .
@
Edit Tab: This allows you to edit the tab. §
g P ©
©

Delete: This icon deletes the tab.

. E.m.

ClickLearn Product Documentation 4/24/2024 246/284



Help -Support kag@clicklearn.co
@ ClickLearn . m
April 24, 2024

ClickLearn Product Documentation 247/284

Click on the Add new tab again.

@ Addnewtab

If you add a new tab again, you can see the Al Chat
and Notifications tab are disabled. You cannot add
multiple Al Chats and Notifications tabs, but you can
add multiple Contextual content tabs. So basically, if
you want to cater to Accounts in one contextual
content and one for Contacts, you can do that.

Click on the button Save changes. - s
B= English (en-US)
10.5.3.1.2. Order
Click on the tab item Order. n Studio
%ﬁ&??e' Tab configuration
& Manage sources Config Order
°E Tab configuration
52 Panel settings Contd
Hom
Al Chi
Chat
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This displays the list of tabs you have configured.

e Tab configuration
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RE

oo e eeara Ef
i

Tab Order

1. Click on the button More Source of grid cell
Action.

2. Click on the menu item Move up. You can

change the order up, and moving down will
move it one step down.

10.6.Panel Settings

10.6.1.1. Panel Settings

Click on the button Panel settings.

Pt

RET—

s ceceeara DAL
i
. !

@ ClickLearn Studio

UXP Panel
1010 UX12

R Manage sources

“B Tab configuration

& Panel settings

Tab configuration

Config Order

Tab order

Setup how you want your tabs to be ordered

Name

Home

Chat

Application ID: Here, you need to enter the
application ID of the app where you want the User
Experience Panel to be active. It is the URL of the
application. Click on the button New Application ID.

ClickLearn Product Documentation 4/24/2024
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Click on the textbox Text and enter the URL or the [a] -
application ID. N e —
NOTE: You can add multiple IDs by clicking the New E
Application ID button. Y
B ;
— *

Click on the button Save changes.

10.7.Produce and Publish
10.7.1. Introduction

To reflect the UXP in the application we want, we

must produce and publish it. Click on the button NAME
Publishing n Create a Lead
n Create an account
n Add a Contact to an Account
Publishing [ERsEli:ls
n Add Leads to a Marketing List
n Create a Marketing list
Click on the Start guide button. LANG View report
® Active
fig Tracking activ
Private
Publish your content by
B following the guide. 1.10
Cancel Start guide Latest produce b
BE= engusn (en-us) Copy Link aaniznalteai
View report
EE= English (en-US) Copy Link

ClickLearn Product Documentation 4/24/2024 249/284



Help -Support kag@clicklearn.co
@ ClickLearn | m
April 24, 2024

ClickLearn Product Documentation 250/284

Click on the button Next.

You can select the deployment options according to
your requirements and click on the button Next.

Click on the checkbox of the For Language selection
and click on the button Next.

Click on the button Produce.
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View report: Click on the button View report to see if el 5] K
there are any errors. . . -

View your production report.

& View report

If there are errors, it displays the error description.
Otherwise, it shows No Error.

Production

You can now publish your content, preview or dismiss this window.

ISSUE TYPE DESCRIPTION

(2 Success I No Error

Click on the button Next.

i
g

mmmmm

T procuction compieted suceessully

eaocfleeasa B3I
i

T

Py

B E w00+
.
]

In the Sharing and Permissions section, click the
button to Add New Rule.

shadoghpemissions ©

ccselleaeara B

i
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Click on the dropdown item UXP-Allowed URL
Origin.

IPV4 address (default)
IPV6 address

Sign-in provider
UXP-IPV4 address

UXP-IPV6 address

UXP-Allowed URL Origin

cherrerrret frepereret

Click on the textbox URL Origin. You must enter the
application URL where you wish to see the UXP.

o T T T T et o g e

TYPE

UXP-Allowed URL Origin v

ENTITY

Enter valid url

Insert URL in which you like to use User eXperince Panel

ACCESS

() Allow access

Click on the button Add rule.

eesceleeara B

Sharing 8 permissians - p—

i

Click on the button Next.

ClickLearn Product Documentation 4/24/2024

cssceeeasra REN:

shadoghpemissions ©

i

252/284



Help -Support kag@clicklearn.co
@ ClickLearn . m
April 24, 2024

ClickLearn Product Documentation 253/284

¥ Preview version

Click on the button to Publish as active version.

Publish to version list @

When you have published everything, click on the C] i
button that says Complete.

A popup dialog box will show you that the UXP post-  [7] ::.
publication is in progress and will inform you when itis [
complete. Press OK to continue.

NOTE: Every time you make changes to your project,
you need to produce and publish your project again.

10.8.Publishing Experience

Once you produce and publish the project, a popup ] oo
dialog box shows up that says Post-publication for
UXP has started, and ClickLearn Attain will notify you
once it is complete.

Wait for the next popup to appear. The post-
publication process usually takes 10-15 minutes.

i =

& a 2¢ - ¢S FeHEQ
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After a while, another dialog box pops up that
indicates the post-publication is complete. You can - ('S
now restart your browser and check the UXP Panel. |- . .
N O
Every time you make changes to your project, you @ ~ 5
must produce and publish your project to reflect H @ = =
the changes in the UXP panel.
M: n-r‘: qe?wurjs ] ] "':c
10.9.Assist Configuration for UXP
Once the project is published, you must configure )
using the Assist configuration link if you have not '
added the link in UXP-Allowed URL Origin while
publishing. Click on the button View of grid cell euAcE - o
Action. o
STATUS e Active
Copy Link ADDITIONAL  Tracking active
ACCESS Private
B= English (en-Us) Copy Link VERSION# 1.14
PRODUCTION  Latest produce by
BE English (en-US) Copy Link
You must log in with your credentials and click the
Login button.
| © |
[ Remember me?
Login
To make sure the UXP works appropriately, we need --~ — sees-o
to configure the assist. This screen indicates the S : :
ClickLearn Assist Configuration is missing.
I e sasee
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Click on the button Copy Link in publishing and go

back to the assist configuration. ENT 3 LANGUAGE Details
STATUS e /
ssistconfig copy Link | [N ADDITIONAL  Track
ACCESS Privat

BE= English (en-US) VERSION# 1.14

PRODUCTION  Latest

ontact BE= English (en-Us) Copy Link | [RUE —
View re
ead BE English (en-Us) Copy Link R
Click on the input field Link, enter the URL, and click ~ *-" RN
on the button Go! = ) :
=
L o
B 8061020 S ponm T |

Enter the URL where you want to see the User
Experience Panel. Click on the button Add to
system.

Do you want to add this to your system?
URL ™ = ‘

URL where you want to see this assitance

Add to system Cancel

This screen indicates the assist configuration is saseecs
complete. Semorarae :
o
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10.10. Adding Notifications
10.10.1. Adding Notifications
Click on the button User Experience Notifications.
Click on the button New notification. e

[——

There are three different types of notifications.

¢ Intrusive Modal: The one that pops up in the
beginning.

e Subtle Popup: This notification appears at the
bottom right corner of the UXP panel.

e Sidebar: This is the one that appears in the
sidebar.

Click on the label Intrusive Modal.

ERY - CERX R Nal |

e pat
Ey—

e s

Click on the button Select.

ClickLearn Product Documentation 4/24/2024

On-boarding Start tours at specific contexts
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Click on the textbox Title and provide a name for the i
notificaton. B -

Notification Text: To provide a notification text, click

i motificators JETS—|
on the text editor Content and type the notification =~ 22 1 e I —
text. - o s

Notncation text

Click on the dropdown Category.

B I U T

Intrusive sample

Category
0 Site maintenance ~
X .
Settings
mative
jurpose Show only once per user
stification
1sers will Y
jveiding
erms
H H B I U F|iE =
Select Site Maintenance.
Intrusive sample
Category
() Site maintenance ~
% Site maintenance v
Settin
"
atve Broken pages and redirects
urpose
pfication. Slow loading times
1sers will 9 he
voiding
erms High exit rates
Cancw.
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WY Al NOUNcauons |

Click on the button Triggers.

0 notification selected of 0~ Undaie B Sio
|~ Active users

TIMLE 2

@ MNotification

(@ Content | Placemen

&8 Triggers |

B Scheduling %
Intrusive M|

Notificatic

Click on the dropdown Where to notify and select On

all pages. é Triggers

Set up notification triggers and segmentation rules to presisely control when and where
notifications are sent to app users. Define the triggering events or date rules for sending
notifications and specify the target pages or user segments for delivery.

Where to notify

‘ On all pages ~

Q Search for an option.

AIISEgments

® Help

Click on the dropdown Who to notify and select All Where to notify
segments. You can include the segments you wish to
have.

On all pages ~
@ Help

‘Who to notify

All segments ~

Q) Search for an option.
Lead
Account

Contact

I TIUUTICELOTTS dre SENT W app USeTs. UETTIE e UIggeryg eVents U Uate TUies 1or Seruaiy

Here, we have selected All segments_ notifications and specify the target pages or user segments for delivery

Where to notify
On all pages ~
® Help

Who to notify

All segments ~

@ Help
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L Peuvs ussia

Click on the button Scheduling.

TMLE 2

@ Notification

Content &a Trigge
& Tioper || o
notifications
B Scheduling |
Where tor
Onallpa
@ Help
I Who to no
Click on the label Start Date and Time. - o -
@ Notification
Scheduling: Scheduling offers you with two options. Gontent & Scheduling
L] NOW: YOU Can Set it Iive nOW. &8 Triggers Control the start and stop times for sending out your notific
. . . = options below. Define the specific time period during which 1
e Custom date and time: This option allows you to and delverad to app soers. F ¢
set the custom start date and time. e |
O Now
Custom date and time
Fnd Nata and Tima
Select a custom date and time that suits your project ... Coptol e a1 k0 e o e it o et fstions ot o
requirements. To choose a custom date, click on the - and delivered to app users
Scheduling

Calendar icon. Start Date and Time

Now

© Custom date and time
29-11-2023 E 12:00 AM @

End Date and Time

© Until Explicitly Stopped

Custom date and time

End Date and Time: You can choose the option until O Custom date and time
explicitly stopped. 29-11-2023 1 1200AM @

Click on the option Custom date and time. You can
select the Custom Date and Time.

End Date and Time

© Until Explicitly Stopped
I Custom date and time I
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We have chosen the Start Date and Time as Now and |
the End Date and Time Until Explicitly Stopped.
Click on the button Set live.

Click on the checkbox of the grid cell. 010K All notifications
gD All notifications
0 notification selected of 1

|z Active users

TITLE 3

D ntrusive sample

Click on the button Update.

UXP Panel / Notifications / All notifications

All notifications

1 notification selected of 1 B Stop @ Delete

TMLE 2 STATE 2 TYPE |
ntrusive sample - Active @@ Not
You can update the notification and click on the button [&] -~ s
Set live. T i e w0 o =
onie — )
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Click on the button Stop to stop the notification.
UXP Panel / Notifications / All notifications

All notifications

1 notification selected of 1 ~ £Update © Delete

TILE 2 STATE 2 TYPE 2

ntrusive sample + Active @ Notification

Delete: This deletes the selected notification.

lotifications / All notifications

fications
ition selected of 1 £ Update P Start
TITLE 2 STATE 2 TYPE 2 REACH :
ntrusive sample + Draft @ Notification 0 read
Click on the button Active users. @ Clicdcarn Studin
UXP Panel UXP Panel / Notifications / All notifications
ez All notifications

&0 All notifications |

1 notification selected of 1 £ Update
|l Active users

TMLE =

ntrusive sample
Active users: It says 0 users active. Based on the [] i =
people using UXP, it will display the active users - . a
around 30 minutes before using the UXP. This shows |- B
what activity the user did. For example, if the user .
was in the accounts section, it will display that the
user was in the accounts section. That's what active
users are all about.
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10.11.  Types of Notifications
10.11.1. Adding Notifications

There are three types of notifications in ClickLearn
Attain.

e Intrusive Modal

e Subtle Pop-Up

e Sidebar

Listed below are the steps for configuring these
notifications. User Experience Notifications
Click on the button User Experience Notifications.

[Of External Structure

10.11.1.1. Intrusive Modal

To create an intrusive modal notification, click on the

button New notification.

a7t Search Q

- a X

ATION CONTEXT 2 SEGMENT 2 TAG %

@) Select type of notification ®

Click on the label Intrusive Modal.

Select type of notification
Start by selecting the type of notification

Notification Alert your users with contextual notifications

@ ® @

Intrusive Modal Subtle Pap-Up Sidebar

On-boarding Start tours at specific contexts

@ (]

CI'Ck on the bUtton SeIeCt Notification Alert your users with contextual notifications

® Ly P
Intrusive Modal Subtle Pop-Up Sidebar

On-boarding Start tours at specific contexts

@ L]

m Cance'
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To define the text of your notification, please provide clear and concise messaging that

Here, you can provide the title name for the Tite

notification based on your project requirements.

effectively communicates your intended message to your app users

Placement

E==
Intrusive Modal @ Subtle Pop-Up @ Sidebar Notification (@
Netification text
H cted of 0 & Update B Stop & Delete
Enter Title.
TLE % STATE 3 TYPE 3 REACH % CREA
To define the text of your notification, please provide clear and concise messaging that
effectively communicates your intended message to your app users
Title
a
Placement

—
Click on the text editor Content. =——
E==
Intrusive Modal (] Subtle Pop-Up @ Sidebar Notification
Notification text
B I U T|E iE
x
5 Be informative
nvey the purpose
e of the notification
age that users will
lerstand, avoiding
technical terms
nnnnn hl= =
Enter Content. =_ |
E==
Intrusive Modal @ Subtle Pop-Up 6] Sidebar Notification

ClickLearn Product Documentation

5. Be informative
nvey the purpose

e of the notification.
age that users will
lerstand, avoiding

nnnnnn

4/24/2024
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Click on the button Set live.

10.11.1.2. Subtle Pop-Up

To create a subtle pop-up notification, click on the

button New notification.

Jal]

Coming soon...

Save and CIOSE m

a

x

o ot Search

ATION CONTEXT 2 SEGMENT 3 TAG 2

Q

Click on the label Subtle Pop-Up.

@) Select type of netification

Select type of notification

Start by selecting the type of notification

Notification Alert your users with contextual notifications

® ® ®

Intrusive Modal Subtle Pop-Up Sidebar

On-boarding Start tours at specific contexts

Click on the button Select.

ClickLearn Product Documentation
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To define the text of your notification, please provide clear and concise messaging that P
| effectively communicates your intended message to your app users "

Title

Placement

[
==
=—_]
Intrusive Modal @ Subtle Pop-Up (6] Sidebar Notification @
Notification text
Entel’ Title cted of 1 £ Update B Siop ® Delete
fLE 2 STATE % TYPE 3 REACH % CREA

To define the text of your notification, please provide clear and concise messaging that
effectively communicates your intended message to your app users

Title

]

Placement

E—
Click on the text editor Content. =——
E==
Intrusive Modal (] Subtle Pop-Up @ Sidebar Notification

Notification text

B I U F|E

5 Be informative

nvey the purpose
e of the notification
age that users will
lerstand, avoiding
technical terms
nnseihla =

Enter Content.

E==

Intrusive Modal (] Subtle Pop-Up @ Sidebar Notification

Notification text

B I U T

T

5. Be informative

nvey the purpose
e of the notification.
age that users will
lerstand, avoiding
technical terms
nossible =
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Click on the button Set live. E Sidebar Notfication @ "

... " - S

Coming soon...
up.

Save a"d CIOSE m

10.11.1.3. Sidebar

To create a sidebar notification, click on the button

— a e
New notification.
Q

o ot Search

ATION CONTEXT 2 SEGMENT 3 TAG 2

CI'Ck on the Iabel Sidebar- (@) Select type of notification X |

Select type of notification

Start by selecting the type of notification

Notification Alert your users with contextual notifications

w° ® @

Intrusive Modal Subtle Pop-Up Sidebar

On-boarding Start tours at specific contexts

@

&

Click on the button Select.

On-boarding Start tours at specific contexts

@

m Cance'
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. . wcted of 2 |2 Update B Sicp & Delete
Click on the textbox Title.
TLE % STATE 3 TYPE 3 REACH : CREA
To define the text of your notification, please provide clear and concise messaging that
effectively communicates your intended message to your app users
Title
a
Placement
E—
. wted of 2 |2 Update B Stop ® Delete
Enter Title.
TLE % STATE 3 TYPE 3 REACH % CREA
To define the text of your notification, please provide clear and concise messaging that
effectively communicates your intended message to your app users
Title
a

Placement

—
Click on the text editor Content. =——
E==
Intrusive Modal @ Subtle Pop-Up 6] Sidebar Notification
Notification text
B I U T|E iE
x
5 Be informative
nvey the purpose
e of the notification
age that users will
lerstand, avoiding
technical terms
nnesihle =
Enter Content. =_ |
E==
Intrusive Modal @ Subtle Pop-Up 6] Sidebar Notification

ClickLearn Product Documentation

Notification text

] U T

5. Be informative

nvey the purpose
e of the notification.
age that users will

lerstand, avoiding
technical terms
nossible =
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1

... R

==
@

Click on the button Set live.

Coming soon...

Save and close m

10.11.2. Preview Notifications

You can preview the notifications by launching the
application that has the UXP set up. You must copy
the published content URL from your project.

NOTE: Any changes done to the notifications do not
require producing and publishing your project. The
changes are portrayed directly on the UXP Panel.
Notifications: This is what the intrusive modal
notification looks like.

Subtle Pop-Up: This is what the subtle pop-up
notification looks like.

ae.wsfeen o

Click on the button Notifications.

o, LI ne-ssFfeaEQ S 0
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Sidebar: This is what the sidebar notification looks Py _ D anioe!
like. T —— -

@ o 2e-ssfeang

10.12. Best Practices

The following are the best practices when working 0 [ . ==
with the User Experience Panel. i =
Configuration: One of the best practices is ensuring |
that the configuration you create is according to the : S
output you expect. ; —
(The configuration you create determines the output.)

Instructions: To effectively work with the Al chatbot,
you should give clear and specific instructions. D=
Sources: You can check the documentation sources, )
which include PDF files and recordings, and modify : o
them if needed. - e AETwadens

Browser: We recommend you restart your browser
before using the User Experience Panel.

Structure and Segments: If you add a segment in
structure and assign it to a recording, and in the UXP
configuration, if you do not have it mapped, all the
recordings assigned to that segment won't be
displayed in the UXP.

ClickLearn Assist: To work with the UXP, you must

enable ClickLearn Assist. You can verify its status in
the publishing template in settings.

10.13. Limitations

10.13.1. Limitations of using the User Experience Panel are listed
below.

Limitations of using the User Experience Panel are 5 e ==

listed below. S :

e A subscription to the UXP panel is required. ‘

e Switching between applications and modules may |
cause errors or inconsistencies. Avoid switching
between applications and modules while
recording.

¢ Modifying the UXP project requires producing and
publishing your project once again. A browser
restart is necessary to reflect the changes.

e The output depends on how accurately you ' 4
configure the UXP. e _C RIRISSTeTA[SIN] o S

e Wait for the next popup to appear. The post-
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publication process usually takes 10-15 minutes.
The post-publication time also depends on the
structure and size of the project.

e The system does not update when you add a new
role to the user. There are two ways in which you
can see the changes that are reflected in the
system. You can clear the browser cache, or you
can also try to republish and reproduce your
project.

e UXP is supported only in the EU and US regions.

10.14. Deploy and Configure UXP
10.14.1. Steps to install ClickLearn UXP Extension

To install the ClickLearn UXP Chrome extension, By <o
follow the steps listed below. - = : —
e Launch Google Chrome or Microsoft Edge.
e Go to the Chrome web store or Microsoft Edge

Add-ons.

See your world at a glance

& ) )

Following are the steps for the Google Chrome browser; you can follow the same steps for Microsoft Edge.

Click on the search box.

Recommended for you

B @) ”)
. SPEEDTEST Volume Master Fir. oo -l

SoeattestbyCokia ehama waar Lacaton Guars

[P Works with Gmail

In the search box, type ClickLearn UXP.
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Click on the UXP. a— T
B a3 @ Gl x
Bl = e = 5 4
Click on the button Add to Chrome. £ - o ans
©) clickLearn UXP =

(©) clickLearn

A new erain
enterprise le:

Overview

= =
Click on Extensions. v oo— x
= W d & :

Q, Search extensions and themes H HH m
Remove from Chrome

From the extensions, select ClickLearn UXP. e
_@ ClickLearn UXP
(©) ClickLearn
‘ snr;::;ﬁ?;ilgaming G -
= — = -
Overview
[ [——
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Click on the input field. Please enter the content
URL.

Content Url

Please enter Content Url
Please fill out this field.

Continue

Login without Organization

Here, you need to enter the content URL from the
publication page. Copy and paste the content URL
and click on the button Continue.

> .
' Content Url
Continue
LUUIT Witimuut \_,\Mauu\
>
Click on the input field Address and search bar. @ NewTab x4
e (o
| | a .
Enter the URL of the application. @ NewTsb x o+
c o — T
o PayTlm g | - - EE u
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x

When you enter the application URL, the UXP icon v o=
changes to green. s * , o s

Click on the group UXP.

The UXP appears next to the application. T — _} -

10.15. Deploy and Configure UXP for all the end
users(Contact local admin)

10.15.1. Steps for the mass installation of ClickLearn UXP

Extension

Follow these steps to perform a bulk installation of ClickLearn UXP Extension.
Download the below batch file.

e ClickLearn UXP Extension

NOTE: You need to update the content URL manually. To update the content URL, select the batch file you
downloaded, right-click on it, and open it in Notepad.
Find the URL, https://abc.com/publiccontent/par.htm, and replace it with your URL.
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|5, Group Policy Management

v _ﬁ Forest:

v (55 Domains

Status  Linked Group Poli

#H
[ Sites

I Create a GPO in this domain, and Link it here... I sta

sE Group Polic
4 Group Polic

Search...

Remove

View

Refresh
Properties

Help

Link an Existing GPO.

Block Inheritance

Mew Organizational Unit

Change Domain Controller...

Mew Window from Here

Group Pelicy Modeling Wizard...

Active Directory Users and Computers...

Later, a pop-up appears wherein you must fill in the

value as per the given name, "Install ClickLearn UxP New GPO x
extensions." Click on the OK button. Name:

|In5ta|| ClickLeam UxP extensions|

Source Starter GPO:

{none]ﬂ ~

,,,,,, Cancel
Once you click the OK button, the screen looks v A Forest: s
something like this. v = Domains
v g i
E:I .

I IE=EI Install ClickLearn UxP extensions I

Expand Windows Settings, right-click on the policy,
and click Edit. The screen looks something like this.

ClickLearn Product Documentation

4/24/2024

[ Install ChicklLearn UsP extensions [ ) Poke] Sciipts (Staup/Shutdown)

v @ Computer Configuration
#8 Comp . 7 Startup

Harne Resabution Policy
Scripts (Startup/Shutdown)
W= Deployed prmters

ings
based oS
stive Templates: Pobicy definitions (AD)

| Administrative Templates: Poicy definitions (A0}
Preferences

Description:
Contins computer startup scripts.

Display Proparties
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Click on the button Add.

Scripts | PowerShell Scripts

—5] . y .
= Startup Scripts for Install ClickLeam kP extensions

Mame Parameters
Up
Down
Add..
Edit...
Remove
To view the script files stored in this Group Policy Object, press
the button below.
Show Files...
QK Cancel Apply
Click on the button Browse. Add a Script %
Script Name:
|| Browse...
Script Parameters:
OK | Cancel |
Copy the file you downloaded in the first step and tere
g [%] ClickLeam UxP Extensions.bat e 4KE
paste it into the folder you opened from the browse " ’
option. Choose the file and open it.
me | v| [anFies -
Click on the button OK. Add a Script 3
Script Name:
|ClickLeam IIP Extensions bat | I Browse... |

Script Parameters:
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Click on the button OK. Startup Properties ? X
Scripts | PowerShell Scripts

% Startup Scripts for hep testing

Mame Parameters

ClickLeam kP Extensions bat Up
Add...
Edit....

< > Remave

To view the script files stored in this Group Policy Object, press
the button below.

Show Files...

Open the command prompt as an administrator and enter "gpupdate /force."
After completing the above steps, you can automatically apply this policy to every domain system.

11. Folder permissions in portal

Permissions can be set on each folder in portal for restricting access. Below is the definition of each
permission.

Add : Add or Create anything in the folder for which permission is given.

Author : Add + Edit + Delete + Read

Delete :Delete anything in folder

Edit : Folder rename kind of editing/ also can edit recording in that folder.

Full Control : Master role which includes setting permissions to that folder and Add+Edit+Delete+Read
Reader : Only read the folder and files.

Please note that the permissions set will be overwritten by the root folder permission if it has less access.

For example:
-A user having Author access[Add + Edit + Delete + Read
] on Assets folder and no delete access on its sub folder, user still can delete the sub folder and its contents, as

it inherits the parent folder access.
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11.1.Eg. How to assign permissions on recordings folder

Click on the link Recordings A

Home
Welcome to ClickLearn Portal
Dashhoard

Join our Community

Published Content The ClickLearn Community is a place wi

customers can learn more about ClickL
Recordings fellow ClickLearn users, submit feature
up to date with developments inside th

Find out more here,

Permission Definition

7 Groups

Click on the link PROJECT_20th Sept Testing 7 Content Tracking PROIECT.19 sept

PROJECT_1909-01
+, Releases
PROJECT_1qa

© Community PROJECT_20 sept project

PROJECT 20th Sept Testing

PROJECT_2408-01

| License Information

Pt
2 support
PROJECT_A 02-09-2020
PROJECT_A 04-08-2020
Click on the link Recordings A Hame
> | Published Content
Assets
O Recordings Configuration
- . ProjectFile
Permission Definition
7 Groups
Structure

Users

| Content Tracking

Click on the link open menu

KG
India Support Team A/S

Eak B '
0D :n menu

Created Modified Modified By Version

Kritikz Shukla
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Click on the link Permissions

KG
India Support Team ASS

rg‘ Permissions

Created Modified y Delete ersion

5/19/2022 9:05 PM 9/19/2022 10:05 PM @B Properties

m
u

&> Upload File

m

Click on the input field Search users and groups

@ Permissions - Recordings

Permissions

1. ENABLE USER AND GROUP PERMISSIONS

ISearm users and groups

2. EDIT USER AND GROUP ACCESS LEVEL
Users and groups
& 20th Sept Testing_Authors

# 20th Sept Testing_Authors

Enter Search users and groups.

@ Permissions - Recordings

Permissions

1. ENABLE USER AND GROUP PERMISSIONS

B

2. EDIT USER AND GROUF ACCESS LEVEL
Users and groups
& 20th Sept Testing_Authors
& 20th Sept Testing Au

& 20th Sept

Click on the item Bunty ( bus@ support.in) in the list

@ Permissions - Recordings >

Permissions

1. ENABLE USER AND GROUP PERMISSIONS

Bunty (bus@support.in} I

Bunty Singh (bus@clicklearn.com)

& 20 Add v W -
& 20 Reader v i)
& 20th Sept Testing_Authors Delete ~ @ -
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missions - Recordings
ssions

E USER AND GROUF PERMISSIONS

rch users and groups

ity (bus@support.in) %

SER AND GROUP ACCESS LEVEL
and groups
20th Sept Testing_Authors Add v i

20th Sant Tas

= Authars Dondee  sel i

Click on the combo box

1. ENAELE USER AND GROLUF PEAMISSIONS

Search users and groups

2. EDIT USER AND GROUP ACCESS LEVEL
Users and groups
& 20th Sept Testing_Authors Edit v i)

& 20th Sept Testing_Readers Reader v )

& Bunty (bus@support.in) New )

caneel m

Click on an option from the list

Search users and groups m

2. EDIT USER AND GROUF ACCESS LEVEL
Users and groups

20th Sept Tasting_Authors Edit o

20th Sep ng_Readers Reader @T

Bunty (bus@support.in) New mj -
Cancel

Fullcontrol

Click on the link Save

EDIT USER AND GROUP ACCESS LEVEL

sers and groups

& 20th Sept Testing_Authors Edit hd

E

& 20thse nE_Readers Reader

pport.in) Fullcontrol ¥ | New i

Save

E

§ Bunty (b I

[

12. Generic Web Connector

12.1.Generic web connectors

12.1.1. Introduction

In a web application, the html document describes the elements the user can interact with. Over time, the web
application will change, stylesheets will be modified, elements will be rearranged, and labels may be changed.
In many applications, grids of data are used, and the data is very important for a process to work, also when it
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Most applications do not ensure that elements are kept in the same order, nor do they ensure that elements are

uniquely identified.

This document describes how to ensure that the web application can easily be recorded and replayed. It also
ensures that the web application is properly prepared for on-screen guidance and automated process testing.
Because web applications are very different and build with different backend frameworks, we provide a simple
generic html document to describe from start to end, how it should be modified to conform to the generic web

connector in ClickLearn.

12.1.2. Generic Web Page

There are several issues with the generic web page. html

The label for the input fields is not linked to the actual POl ceneric
input elements. The options within the select element First name:
only holds the text and not the value attribute. The input

Last name:

table does not in any way describe the technical parts, input
like column names and row keys, which means that if Gender:

select
the grid was sortable or in another language, a replay option>Female</option
H H option
would be impossible. e
Data:
table
thead
tr
th>#</th
th>Gender</th
th>Count</th
7
thead
tbody
tr
1¢/td
Female</td
1000</td

2</td
Male</td
500</td
tr
tbody
table><br
input
body
html
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12.1.3. Generic Web Page Replay Issues

To illustrate how changes will affect the replay, please s
DO
have a look at the changed html document. Yaiv
hi>Generic Replay Issues</hil
div

Last name:
input
First name:
input
Gender:
select
option>Female</option

option Male</option
select><br
Data:
table
thead
tr
th>#</th
th>Gender</th
th>Count</th
tr
thead
thody
tr
td>2</td
td>Male</td
td>5e8</td

td>1</td
td>Female</td
td>1000</td
tr
tbody
table><br

html

First change done is to move the H1 element into a new DIV element. This will cause the replay to fail, because
the path to the element is no longer HTML/BODY/H1 but HTML/BODY/DIV/H1. Later, the properly changed
html document with a data-clid on the H1 element will not fail when replaying, because it does not matter to the
replay where in the document the data-clid is located.

Second change is the re-order of first and last name. This will not cause the replay to fail, but on both fields it
will click into the wrong field. This is because it was recorded first by clicking into the first name and then into
the last name. Because of the re-order the replay will now click into the last name and the into first name.

Third issue is on the grid data. Here the order has also been changed, causing the replay to click into the rows
as ordered and not according to the actual data. The sample provided in the modified html document works due
to the use of the attributes data-clid and data-clrowid.

12.1.4. Modified Web Page

Modifying the html document will make sure to get the -~
proper text on fields when recording, have the correct I o ifis
unique identifiers for replay and the proper data '

knowledge on grids.

Gender: </label

Female</option

Gender</th
Count</th

td>Female</td
td>1000</td

td>2</td
td>male</td
td>500</td

body.
html
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12.1.5. Attribute data-clid

Even though a html document encourages to set a unique id on elements using id="uniqueid", many
developers do not. This causes an issue when replay needs to find an element. For the generic connector to
work properly, please add the attribute data-clid and use a unique value for the element. For example, the input
field for first name can become unique using the data-clid="fldFirstName". Once the attribute is in place, it does
not matter to the replay where in the document the field is located, which means that the entire structure and
order of elements may be changed - the replay will still find the element according to the given data-clid.

12.1.6. Attribute data-cltxt

Within the html document it is possible to label an element using the < label for="uniqueid” >First name< /label
>, which will describe the element with the same id. This is also supported by the generic connector and will
ensure a proper text as documentation for the step, e.g. Click on the field First name.

Another way to set the proper text is to use the attribute aria-labelledby or aria-label.

If this approach cannot be used, the attribute data-cltxt can be used. This will be used by the connector to know
which label the element has.

Remember, if the html document works for multiple languages, the backend must set the language specific text
in this attribute.

12.1.7. Grids of data

The generic connector understands grid of data when using the table element, and the element TABLE and
each TH must have attribute called data-clid. The element TR must have attribute data-clrowid. Each TH
element is used to find the proper label for a column, and the inner text of the element is used. Optionally, add
the data-cltxt to the TH element to provide another label for the column.

12.1.8. Grids of data using a custom approach

If the web application does NOT use the TABLE, TH, TR, TD approach it is important that you reply on using
the attributes data-clgridid, data-clrowid and data-clid. It doesn’t really matter if the html document uses DIV’s
or SPAN’s or other element tags, but it is important that the right attributes are used for ClickLearn to
understand the rows and columns of a grid.
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The sample CustomGrid.html shows the modifications htal>
required for the web application to become ClickLearn = CustomGrid</h1

Custom Sample Grid:
iv

compliant. div

#</span
Gender</span
Count</span

1</span
Female</span
180a</span

2</span
Male</span
580</span

span
#</span

Gender</span
span

Count</span
div

1</span
Female</span
1009</span

2</span
Male</span
5008</span

html

12.1.9. Attribute data-clrowid

Each TR element represents a row within the grid. A row id must be provided using the attribute data-clrowid.
Typically, the value is a unique row key value. How the replay finds the correct row may be edited in the Data
Editor role.

12.1.10. Controlling data on OPTION elements

When describing a list of options please use the value attribute. This way an option may hold the text “Male” but
the value “m” as an example. Controlling the value like this ensures that the text may be changed according to
language without changing the value itself. A replay will work properly for multiple languages.

12.1.11. Annotated screenshot

The generic connector will collect A, BUTTON and INPUT elements.
On top of these elements, all elements using the attribute data-clid will be included.
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12.1.12. Modified Replay Still Ok
Even though the html document is changed the replay oy
works correctly. — ) Modified Replay Still ok</h1

br
First name:</label

Gender:</label

Female</option

Male</option

Gender</th
Count</th

td>2</td
td>Male</td
td>500</td

td>1</td
td>Female</td
td>1000</td

input

body
html

12.1.13. ClickLearn Assist with browser extension

In order to use ClickLearn Assist please use the extension “ClickLearn Assist” in the browser. Find it in the
browser store and install it. Then use the Assist Configuration from the published project.

12.1.14. ClickLearn Assist without browser extension

To avoid using the web browser it is required to include the published Project.assist.js on all pages in the web
application.

For example, add the following to the web application page.

html
head
script src script
head

body
hi>Sample page with ClickLearn Assist embedded</h1
body
html

It is important that all pages, including IFRAME pages include the script.

Redist folder SNOUIA 100K TIKE ThiS .......coueiiieeeieee ettt e et e e e e et e e e e e e e e aeaas 81
Redist folder SNOUId 100K TIKE ThiS .......couniiie e et e et e e e e e e e e e e e e enaaeaes 120
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